Pepakmus ot 1 peBp 2026

3akoH P® oT 07.02.1992 N2 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosamuii 3akoH peryiupyeT OTHOIIEHUs, BO3HUKAIOIINE MeX/ly MOTPeOUTENs MU U
HU3TOTOBUTEJISIMU, HCIIOJIHUTEJISIMU, HMIIOPTEPAMU, MPOJABIAMU, BJjajeIbIlaMu
arperatopoB mHpoOpMaIuu 0 ToBapax (ycayrax) mpu IMpojiaske TOBAPOB (BBITIOJIHEHUN
paboTr, OKazaHUM YCJYT), YCTAaHABJIMBAeT IIpaBa IOTpPeOUTesell Ha INpUOOpeTeHue
TOBapoOB (paboT, yC/IyT) Ha/IJIeKaIlero KauecTsa U 6€30IacHbIX JJI KU3HU, 3/[0POBb,
HMMYIIECTBa IOTpeOuTesIel U OKPYKaIOIIed cpebl, MoJydyeHre nHGOPMAaIU O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISX, IIPOJABIIaX), O BJIaJIe/IbIIaxX
arperatopoB MHGoOpManuu o ToBapax (ycayrax), MpoOCBellleHHe, TOCYyJapCTBEHHYIO U
OOIIIECTBEHHYIO 3AIUTYy WX HHTEPECOB, a TaKXKe OIpeJesIsieT MEeXaHU3M peaTn3alliu
9TUX Tpas.

OcHOBHBIE IIOHATHUA, HCIIOJIb3yEeMbIE B HaCTOAIIlEM 3akoHe:

MOTPeOUTEINb - TPAXKAHWUH, UMEIOIUN HaMepeHUe 3aKa3aTh WM IpuoOpecTd OO
3aKa3bIBAIOIINM, MPHOOPETAONUN WJIM HCIOJIBb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOYUTEIFHO IS JIMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYK/l, HE CBSI3aHHBIX C
OCYIIIECTBJIEHHEM MpeAIPUHUMATETHCKON NeATeTbHOCTY;

M3TOTOBUTEJIb - OpTaHU3AIUSI HE3AaBUCUMO OT €€ OPTaHU3AIMOHHO-IIPaBOBOM (HOPMBI, a
TaKKe WH/INBU/IyJTbHBIN IIPEIIIPUHUMATETh, ITPOU3BO/IAIINE TOBAPHI JJIS PeaTnu3anuu
oTpebuTesisiv;

HCIOJTHUTEJIb - OPraHU3aIisA He3aBUCHUMO OT €e OpTaHU3allMOHHO-TIPaBOBON (hOPMBI, a
TaK)Ke UWHAUBUAYAJIbHBIA  IpEeAINpUHUMATENb, BBINOJHAIOINIME pabOThl WU
OKasbIBaloIle YCIIyTH NOTpebuTesIAM 10 BO3MEe3JHOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anyus He3aBUCUMO OT ee OpPraHU3allMOHHO-IIPaBOBON (OpPMBI, a
TaK)Ke UHINBU/IYAJIbHBIN IPEeNPUHNMATENb, PEUTHU3YIOIINE TOBAPHI IOTPEOUTEAM 10
ZIOTOBOPY KYIUIU-TIPO/IAKU;

derepasIbHBIA 3aK0H OT 21 ekabpsa 2004
roza No 171-03 OpPEeabIAVIIVIO DEIAKITUIO

HeJIOCTaTOK ToBapa (paboThl, yCJIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WMIn
00s13aTeTbHBIM TPEOOBAHUAM, IIPELYCMOTPEHHBIM 3aKOHOM JIM0OO B YCTAHOBJIEHHOM UM
nopsizike (B TOM YHCJIE HEBBIIIOJIHEHUE TIPU MIPOIAXKE VTN UCIOJIB30BAHUU OT/IEJIHHBIX
BUJIOB TEXHUYECKH CJIO)KHBIX TOBApOB C IIPEJABAPUTEIBHO YCTAaHOBJIEHHBIMH
MporpaMMaMHu I 3JIEKTPOHHBIX  BBIUMCJIHWTEJBHBIX  MalWH  TpebOBaHUH,
YCTQHOBJIEHHBIX IIYHKTAMU 4.1 U 4.2 CTaTbW 4 HACTOAIIET0 3aKOHA), WU YCJIOBUIM
noroBopa (IIpU UX OTCYTCTBHUU WJIM HEIOJIHOTE YCJIOBHH OOBIYHO IPEbABIISEMbIM
TpeOOBaHUAM), WU 1eJIAM, /i1 KOTOPBIX ToBap (pabota, ycayra) Takoro pozia OObIYHO
HCIIOJIB3YETCs, WIN LM, O KOTOPBIX IpojaBel] (MCIOJHUTENh) ObLI IMOCTaBJIEH B
M3BECTHOCTh IMOTpeOuTeseM IIpU 3aKJIIOUYEHUU JOToBOpa, wiu obpasmy u (wim)
ONMMCAaHUIO TPH Tpojake ToBapa 1Mo obpa3ny u (WiIk) N0 OIUCAHUIO;

CYIIIeCTBEHHBIU HeZI0CTATOK ToBapa (paboThl, yCIIyTH) - HEYCTPAHUMBIN HEZIOCTATOK HJIN
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HEea0CTaToK, KOTOpI)II‘/JI HEe MOKeT OBITh YCTpaHEH 0e3 HECOpa3MEPHbIX pAacxXxoa0B HNJIA
3aTpaT BpEMEHH, UJIN BbIABJIACTCA HEOJHOKPATHO, WUJIN IIPOABJIAETCA BHOBDb IIOCJIE €I'0
yYCTpaHeHud, HIn Apyrue HOZ[O6HI)I€ HEeA0CTaTKH,

6e3omacHOCTh TOBapa (paboThl, ycayru) - 6e30macHOCTh ToBapa (paboThl, YCIyru) A
JKU3HHU, 37I0POBbs, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIIEW cpefbl IPU OOBIYHBIX
YCJIOBUSIX €r0 MCIOJIb30BaHUs, XpAaHEHUs, TPAHCIIOPTUPOBKY U YTHJIM3ALUH, a TaKXKe
0e3011aCHOCTh mporecca BBIIIOJTHEHUS paboThI (oxazaHus YCIIYTH);

YIIOJTHOMOYEHHAsI U3TOTOBUTENIEM (IIPOJIaBIIOM) OPTaHHU3AINs WJIM YIIOJTHOMOYEHHBIHN
U3roToBUTENIEM (IPOAABIIOM) WHAWBUAYAJIBHBIN MPEeAIPUHUMATENb (nanee -
VIIOJIHOMOYEHHAasi ~ OpraHu3alus  WIH  YIOJHOMOYEHHBIH  WUHAUBHUAYaJIbHBIN
MpeAIpUHUMATE)b) - OPTaHU3aIs, OCYIIECTBIIAIONIASA OIPEeIeIEHHYIO JIEATETbHOCTD,
WIW OpraHu3aIus, co3flanHas Ha Tepputopuu Poccutickont @enepaium U3roTOBUTEJIEM
(mpomaBIOM), B TOM YHCJIe MHOCTPAHHBIM HU3TOTOBUTEIEM (MHOCTPAHHBIM ITPOAABIIOM),
BBIIIOJTHAIOIINE OIpe/ie/IeHHble (DYHKIIUM Ha OCHOBAaHUM JOTOBOPA C M3TOTOBUTEJIEM
(mpomaBIOM) M YIOJTHOMOYEHHBIE UM Ha INPUHATHE U YIOBJIETBOPeHUE TpeOOBaHUI
morpebuTesiel B OTHOIIEHWHM TOBapa  HEHAJJIeXKalllero  KadecTBa, JiubOO
UHAUBUAYAIbHBIN  NPEANpUHUMATEb, 3apEerUCTPUPOBAHHBIM HA  TEPPUTOPHUU
Poccutickoit ®enepariu, BBINIOJHSIONIUNA OIpeAesieHHble (QYHKIIMU Ha OCHOBAaHUU
JIOTOBOPA C U3TOTOBHUTEJIEM (IIPOIABIIOM), B TOM YHCJIE C HHOCTPAHHBIM HU3TOTOBUTEIEM
(1HOCTPAHHBIM ITPOABIIOM), ¥ YIIOJTHOMOUYEHHBIH UM Ha IIPUHATHE U y/IOBJIETBOPEHHE
TpeOOBAaHUU TOTpeOHuTENeld B OTHOIIEHHH TOBapa HEHAJJIeKalllero KadecTBa;

UMIIOPTEP - OpPraHU3alUs HE3aBHUCHMO OT OPraHU3aIlMOHHO-IIPABOBOM (DOPMBI WU
WHAUBUAYAIBHBINA TPEIINPUHUMATEb, OCYIIECTBJIAIONNE HMIIOPT TOBapa JJIsl €ro
Toc/IeAyIONIeN peannusanuu Ha Tepputopun Poccuiickoit @eseparum;

BJajiesiel] arperatropa wuH(popManumu o ToBapax (yciayrax) (manee - Biajeselr
arperaTtopa) - OpraHu3aius He3aBHUCHUMO OT OpPraHH3allMOHHO-IIPaBOBOU (GOPMBI JIMOO
WHAUBUAYAIBHBIA MPEIIPUHUMATEb, KOTOPbIE SIBJIAIOTCS BJIQJIEJIbIIAMU ITPOTPAMMBbI
JUISL BJIEKTPOHHBIX BBIUMC/IUTENPHBIX MAIlUH W (WJIH) BJIaJiesibllaMu cauta W (WIu)
CTpaHUIBI caiiTa B WHMOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "HHTEpHET' U
KOTOpBI€ MPEIOCTABJIAIOT TOTPEOUTENTI0 B OTHOIIIEHUH OIPEIeJIEHHOTO ToBapa (yciyru)
BO3MOKHOCTh ~ OJTHOBPEMEHHO  O3HAKOMHUTBHCA C  MPEAJIOKEHHEM  IIpOoJaBlia
(ucrmomHUTENA) O B3aKJIOYEHWH JIOTOBOpa KYIUIM-TIPOZA)KH ToBapa (oroBopa
BO3ME3JTHOTO OKAa3aHUS YCJIYT), 3aKJIKYUTHh C MPOJABIOM (HCIOJHUTETIEM) JOTOBOP
KYILUIH-TIPOAKU  (JOTOBOP BO3ME3JHOTO OKAa3aHUS YCJIYT), a TakK)Ke IIPOU3BECTH
IIpe/IBAPUTEIbHYIO OILIATY YKa3aHHOro ToBapa (ycayru) IyTeM HaJUYHBIX PacyeToB
b0 TepeBo/ia JAEHEKHBIX CPEJICTB BJIAJIEJIbI[y arperatopa B paMKax IIPUMEHSIEeMbIX
opm Ge3HATUYHBIX PACUETOB B COOTBETCTBUH C IYHKTOM 3 CTAThHU 16.1 HACTOSIIETO
3akoHa n PeepasbHBIM 3aKOHOM OT 27 WIOHA 2011 roga N2 161-®3 "O HanuoHaIbHOU
IUTATEXKHOU cucreme".

I'tasa 1. OO01He moJ10KeHus

CraTtba 1. MpaBoBoOe perynupoBaHMe OTHOLUEHUN B 06nacTu 3awmThbl Nnpas
noTpebutenen

1. OTHOIIEHUs B 00JIACTH 3aI[UTHI IIPaB MOTPeOUTENIEH PeryaupyTcs ['pakaaHCKUM
konekcoM Poccuiickoit ®Pesiepaniuu, HACTOAIUM 3aKOHOM, JIpYTUMH deaepaTbHbIMU
3aKOHaMH (Jajiee - 3aKOHBI) U IIPUHHUMAeMbIMU B COOTBETCTBUM C HHUMHU WHBIMU
HOPMAaTHUBHBIMHU IIPAaBOBBIMU aKkTaMu Poccutickoit ®eneparum.
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2. IIpaBurennbctBo Poccuiickoit ®ezeparuyi He BIpaBe IMOpPyYaTh ¢eiepaTbHbBIM
OopraHaM HCIOJTHUTEJIbHOU BJIACTH NMPUHHUMAThH aKThI, COZEPIKAIie HOPMbBI O 3aIllUTe
paB rmoTpeouTeseH.

[IpaBuTtenbcTBO Poccuiickoit ®ezepanuu BIpaBe H37aBaTh JIA TOTPEOUTENA U
nmpojiaBna (M3TrOTOBUTENsI, WCIOJTHUTENA, YIIOJJHOMOUYEHHON OpraHu3aluyd WU
YIIOJTHOMOYEHHOT'O0 HMHJIUBHUAYaJIbHOTO IIpeAIpUHUMATENIS, HWMIIOPTEPa, BJIajieiblla
arperatopa) mpaBmjia, obsi3aTeJIbHbIE IIPH 3aKJIIOYEHHH W HCIIOJHEHUH ITyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTILTU-IIPOIA’KU, SHEPTOCHAOKEHUS, JOTOBOPOB O
BBITIOJTHEHU U pabor u 00 OKa3aHUU yCJIyT).

dengepaybHbIM 3aKOHOM

OT 25 HOoAOpd 2006 roma N° 193-®3
PeepaJIbHBIN 3aK0H OT 18 mrosig 2011 royga NO 242-03 OPEeABIAVIIIVIO DEeAAKIIUIO

CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon Pepepaumm)

1. Eciu mexayHapogHbeiM goroBopoM Poccuiickoit ®enepanuu ycTaHOBJIEHBI HHbBIE
MpaBWJIa O 3AIUTE MIPAB MOTpeOuTesel, YeM Te, KOTOPhIE MIPelyCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSAIOTCA IMPaBUJIa MeKAYHAPOAHOIO IOTOBOPA.

2. PemeHus MeXrocy/lapCTBEHHBIX OPraHOB, IPUHATbIE HA OCHOBAHUU IIOJIOKEHUU
MEX/IyHapOJIHbIX J10rOBOpOB Poccuiickoii ®enepauyi B UX  HCTOJKOBAHUHU,
npotuBopeuaiiem Koncrutynum Poccuiickont ®@eziepaniny, He oJj1€KaT UCIOJHEHUIO B
Poccuiickoit ®eneparnun. Takoe MpOTUBOpeYre MOKET OBITh YCTAHOBJIEHO B IOPS/IKE,
oIlpe/ieJIeHHOM (e/iepajIbHbIM KOHCTUTYITUOHHBIM 3aKOHOM.

Cratbsa 3. MpaBo noTpebuTtenen Ha npocBeLleHne B 06nacTy 3awWmThbl npaB
notpebutenen

1. I[IpaBo moTpebuTeseld Ha MPOCBEIlleHWE B 00JIACTH 3aIUTHI MpaB IIOTpeOUTEIeH
obecrieunBaeTCs TMOCPEACTBOM BKJIIOUEHHS COOTBETCTBYWOIUX TpPeOOBaHUN B
(denepasibHble TOCYZAapCTBEHHBIE 00pa30BaTeIbHBIE CTAaHJAPTHI U 0Opa3OBaTEIbHBIE
porpaMMbl, a TaKXKe IOCPEACTBOM OpraHu3aldu CUCTeMbl HH(OOpPMalUU
noTpebuTesiei 06 UX MpaBax U 0 HEOOXOIMMBIX JIEUCTBUSAX I10 3AIIUTE STHUX MPAB.

2. B mensax peasmsanuu mpaBa MOTpeOHTeNIel Ha IPOCBellleHrue B 00JIaCTH 3aluThI
MpaB MOTpeOUTeIed OpraH rocyZJapCTBEHHOTO Ha/I30pa OcylecTByseT ¢GOpMUPOBaHUE
U BeJleHHE OTKPBITOTO U OOIIEIOCTYITHOTO TOCYAAapCTBEHHOTO HH(MOPMAIOHHOTO
pecypca B 00JIaCTH 3all[UTHI MPaB MOTpeOUTEsIeH, KauecTBa M O€30IMaCHOCTH TOBApOB
(pabor, yciyr) B mopsike, ycraHoBiaeHHOM [IpaBurenberBom Poccuiickoit ®enepariu.

Cratbsa 4. KayectBO TOBapa (pabotbl, ycnyru)
1. IIpomaBen; (ucmosiHuTENb) 00sI3aH IepefaTh HOTPEOUTENI0 TOBAp (BBIIOJIHUTH
paboTy, oka3aTh yCIyry), KauecTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Tpu oTCyTCTBHY B IOTOBOPE YCJIOBHI O KauecTBe ToBapa (paboThI, YCJIYTH) IIPO/IaBel]
(ucmostHUTENB) 00513aH IlepenaTh IMOTPeOUTENI0 ToBap (BBHIMOJIHHUTH PabOTY, OKa3aThb
YCJIYTY), COOTBETCTBYIOIIHI OOBIYHO IIPEIHABIISIEMBIM TPEOOBAHUAM U IIPUTOHBIN A5
1esiel, 7151 KOTOPBIX ToBap (paborTa, ycyra) Takoro pojia OOBIYHO UCIOJIb3YETCA.

3. Ecim mpopaser; (MCHOJHUTENb) TMPHU 3aKJIIOUYEHUM JIOTOBOpa OBUI IIOCTaBJIEH
nmoTtpebuTesieM B WM3BECTHOCTh O KOHKDETHBIX TMEJsIX MPUOOpeTeHus ToBapa
(BpIOTHEHUST pabOTHI, OKa3aHUsA YCJIYTH), MIPoJiaBel] (MCIIOJTHUTEND) 00s13aH mepeiaTh
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MmoTpebuTesIf0 TOBAap (BBINOJHUTH pabOTy, OKasaTh YCJAYTY), IPHUTOAHBIA JJIA
HCITOJIb30BAHUS B COOTBETCTBUH C STUMH LIEJISIMH.

4. Ilpu mpojaske ToBapa 1o obOpasiy u(Wau) OmHCcaHUIO IIpojiaBer] 00s3aH IepeaaTh
MTOTPEeOUTEITI0 TOBAP, KOTOPBIH COOTBETCTBYET 00pasity u(UIu) OIUCAHUIO.

4.1. IIpu npopaske OTAEJIbHBIX BUJIOB TEXHUYECKHU CJI0KHBIX TOBAPOB C IIPEZBAPUTEIbHO
YCTAaHOBJIEHHBIMU IIPOTpaMMaMHU [l  3JIeKTPOHHBIX BBIYMCJIUTEIbHBIX MallluH
noTpeburesio  obecrieunBaeTCsi BO3MOXKHOCTH HCIIOJIB30BAaTh OT/EJIbHBIE  BUJbI
TeXHUYECKU CJIOXKHBIX TOBApOB C IIPEeBAPUTEJBHO YCTAHOBJIEHHBIMHU IIPOrpaMMaMU
JUIA 3JIEKTPOHHBIX BBIYMCJIWTEJBHBIX MAIIWH, CTPAaHAMU IIPOUCXOKJEHUA KOTOPBIX
apasaioTess Poccuiickas @eneparus Win Apyrue rocy/lapcTBa - WieHbl EBpasuiickoro
SKOHOMHUYECKOTO cow3a. IlepedeHp OTAENBbHBIX BHUJAOB YKAa3aHHBIX TEXHUYECKU
CJIOKHBIX TOBApOB, IOPAZOK COCTaBJE€HUS U BeJeHHs IlepedyHs IIporpamMMm JuUid
QJICKTPOHHBIX BBIUMCJIUTEJIBHBIX MAIIWH, CTPAaHAMU IIPOUCXOXKJIEHUSA KOTOPBIX
apadoTesa Poccuiickasa ®enepanysa Wid Apyrue rocyzapersa - dieHbl EBpasuiickoro
SKOHOMMYECKOTO COI03a W KOTOPbBIE JOIKHBI OBITH MPEeABAPUTEIBHO YCTAHOBJIEHBI, U
MOPSAMOK WX  T[PeABApPUTEIbHOM  YCTAaHOBKM,  BKIIOYasg  TpeboBaHHUA K
dyskimonupoBanuo, omnpeaensorcsa IlpaBurenscTBoM Poccuiickoit ®enepanuu.

[TpeaBapUTENIHHO YCTAHOBJIEHHBIE IPOTPAMMBI JJISI DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAaIlIFH, WCIIOJIb3yeMble IOTPEOUTENIEM Ha OTHEIbHBIX BH/IAX TEXHUYECKH CJIOKHBIX
TOBAapOB JUIA JocTyna K UWHPOpManuMu Ha calTax B HHQPOPMAIMOHHO-
TEeJIECKOMMYHUKAIIMOHHOU ceTu "HHTepHeT', MOJIKHBI 00ecliednuBaTh BO3MOXKHOCTD
HCIIOJIb30BaHUA 0€3 JIOMOJTHUTEIPHBIX HACTPOEK (110 YMOJIYaHHIO) ITIOMCKOBOU CHCTEMBI,
CTPaHOU MPOUCXOXK/JEHUsA KOTOpol sABisercss Poccuiickas ®Penepanusa wiu Apyrue
rocyapcTBa - WIeHbl EBpa3uUCKOT0O 3KOHOMHYECKOTO COM03a, B IOPSJKE,
ycraHoByieHHOM [IpaButenscTBoM Poccuiickoit ®eneparuu. TpeboBaHUsA K yKa3aHHOU
ITOMCKOBOM CHICTEME U TOPS/IOK ee OIpesiesieHUs] yCTaHaBIuBalTCsA [IpaBUTEIBCTBOM
Poccuiickoii denepanuu.

[IpenBapuTesIbHO yCTAaHOBJIEHHbIE MPOTPAMMBbI JIJIA 3JI€KTPOHHBIX BBIUYUCIUTETBHBIX
MAIIIMH, WCIOJIb3yeMble MOTPEOUTESIEM HA OTAEIbHBIX BUJIAX TEXHUYECKH CJIOMKHBIX
TOBApOB, JOJDKHBI B TOM YHCJIE BKJIIOUaTh MHOTOQYHKIIMOHAJIBHBIN CepBUC OOMeHa
nHdopmanmend, a TakKe MPOrpaMMy /s 3J€KTPOHHBIX BBIUMCJIUTEBHBIX MAalllNH,
KOTOpasi IMpeJHA3HA4YeHA JJIA TOWCKA, IMPOCMOTPA W MPHOOPETEHUS HPOrpaMM Ui
BJIEKTPOHHBIX  BBIYHCIUTEJBHBIX MAIIWH, NOPUMEHSAEeMBbIX HOTpebuTrensamMu ¢
HCIIOJIb30BAaHUEM TEXHUUECKH CJIOKHBIX TOBApoOB (asiee - eaWHBIH Mara3uH
MPUJIOKEHUH), U (QYHKIIMOHUPOBAHHUE KOTOPOU OCYIIECTBJISIETCA C YUETOM OCHOBHBIX
MPUHLNIIOB, VTBEpPXK/JaeMbIX (QefiepaJibHBIM OPTraHOM UCIOJHUTEJIBHOU BJIACTH,
OCYIIECTBIAOIUM (QYHKIIUU 1O BBIPAOOTKE U peajnu3aluyd ToCy/IapCTBEHHOU
MOJIMTUKU W HOPMATHBHO-IIPABOBOMY peryJIMPOBaHUIO B cdepe MHPOPMALMOHHBIX
TexHOoJIoTUU. ®eslepasbHBI OpraH MCIOJHUTEJIBHON BJIACTH, OCYIIECTBJIAIOIINN
(pyHKIIMK 10 BRIPAOOTKE M peau3aIuil rOCyapCTBEHHOUN MOJUTUKA U HOPMAaTHUBHO-
IIPaBOBOMY PperyJupoBaHui0 B cdepe UHOOPMAIMOHHBIX TEXHOJOTUH, TaKKe
yTBep:KJaeT IlepeyeHb MPOrpaMM /i SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH,
pasmMelaemMbIX B eJMHOM Mara3uHe IPUIOKEHUH B 0013aTeIbHOM HOPS/Ke.

4.2. [Ipu npojiaske M UCMOJIb30BAaHUU OT/IETLHBIX BU/IOB TEXHUUECKH CJI0KHBIX TOBAPOB
C  TpeABapUTEIbHO  YCTAHOBJEHHBIMHU  IIpOTpaMMaM¥  JJis  DJIEKTPOHHBIX
BBIYHCJIUTEIFHBIX MAIWH, BKJIIOYAsA €JUHBIH Mara3uH MPUJIOKEHUH, 00eceunBaeTCs
OTCYTCTBHE CJIEAYIONIUX YCIIOBUH:



1) IPUBOJISIIIUX K OTPAHHYEHHIO BOBMOKHOCTU ITproOpeTeHus (YCTAaHOBKHU) IIPOTPAMM
JUTSL BJIEKTPOHHBIX BBIYUCIUTEHHBIX MAIIIMH C HCIOJb30BAaHUEM €IMHOTO MarasuHa
MIPUJIOKEHUH;

2) OpPUBOAAIIMX K  OrFPpAaHUYEHUI0O WU  HEBO3MOXXHOCTH  HCIIOJIb30BAHUS
(PYHKITMOHAIIPHBIX BO3MOKHOCTEN MPEBAPUTETHHO YCTAHOBJIEHHBIX B COOTBETCTBUU C
MIOJIOKEHUAMHU HACTOSIIIEd CTaThU NPOTPaMM JJIsl BJIEKTPOHHBIX BBIUUCIIUTEIHHBIX
MAaIIWH, BKJIIOYasg €eAUHBIA MaraswH NIPWIOXKEHUM, a TakKe MpOTpamMM JJisd
BJIEKTPOHHBIX BBIYUCIIUTEJIBHBIX MAIlUH, MIPUOOpPETEHHBIX (YCTAaHOBJIEHHBIX) C
WCIIOJIb30BAaHUEM €UHOTO0 Mara3uHa TPWIOXKeHHH (B TOM 4UHCJIe YCJIOBHH,
OTPAHUYHUBAIOIINX [TOKUCK, OOHOBJIEHHE ITPOTPAMM JJI1 3JIEKTPOHHBIX BHIUUCIIUTEIHHBIX
MalllH, yIOpaBJleHWe UX HaCcTpoWKaMmu, obecreyeHrne B3auUMOJEHCTBUA ¢
MOTpeOUTEeIIMHU, HaMpaBJieHUEe UM YBEIOMJIEHUU, YCJIOBUH, IpeIyCcMaTPHUBAOIINX
IIpUMeHeHne 0COOBIX TpeOOBaHUM K (OPMHUPOBAHUIO IIeH HA YCJIYTH, OKa3bIBaeMbIE€ B
paMKax eJUHOTO MaraswHa MPWJIOKEHUU WU MPHU HCIOJIb30BAHUHM IIPOTPAMM IS
BJIEKTPOHHBIX BBIUHUCIIUTEHHBIX MAIIWH, MPUOOPETeHHBIX (YCTAHOBJIEHHBIX) C
HCIIOJTb30BAaHHUEM €/IMHOTO Mara3uHa IPUJIOKEHUH, JINO0 MIPUBOAAININUX K OTPAHUYEHHIO
(pyHKIMOHATBHBIX BO3MOXKHOCTEN TEXHUYECKHU CJIOKHOTO TOBapa IPH HCIIOJIb30BAHUH
MIPOTPaMMBI JIJIS1 3JIEKTPOHHBIX BRIYUCIUTETHHBIX MAIIHH);

3) IPUBOJAIINX K OTPAHUYEHHIO CIOCOOOB OIUIATHI C KCIOJIB30BAHUEM €IMHOTO
MarasuHa MPUJIOKEeHUU Mpu npuobpereHun (yCTaHOBKE) U UCIIOJIH30BAHUU IIPOTPaMM
IJTS1 3JIEKTPOHHBIX BHIUNCINTEIbHBIX MAIIINH.

5. Ecsiu 3aKkoHaM¥ WK B YCTaHOBJIEHHOM MMU MTOPS/IKE MPELyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHUs K TOBapy (pabore, yciayre), mpozaBel (HCIIOJHUTENh) 00s3aH IlepefaTh
MOTpebuTe 0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCJIYTy), COOTBETCTBYIOIIMH 3TUM
TpeOOBAHUAM.

CraTtba 5. MpaBa n o6s13aHHOCTU N3rotoBUTENA (MCNoNHUTENsA, Nnpoaasua) B
obnacTu ycTaHOBIIEHUs1 CPOKa CIyX0bl, Cpoka rogHOCTM ToBapa (paboThl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpemHa3HAYEHHBIH IS JJIUTEJIBHOTO WCIIOJIb30BaHMUS,
WU3rOTOBUTEJb (MCIIOJIHUTEIb) BIIPaBe yCTAHABJIWUBATh CPOK CIIY:KOBI - IIEPHOJ, B
T€YEHWEe KOTOPOTO  UW3TOTOBUTENb  (HCIIOJHUTENH) 00s3yercsi  0bOecrieunBaTh
MOTPEOUTEII0 BO3MOKHOCTD HUCIIOJIb30BaHUA TOBapa (paboThl) 0 HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTD 3a CYIIIECTBEHHbIE HEJOCTATKM HA OCHOBAHUU IYHKTA 6 CTaTbU 19 U
IYHKTa 6 CTaThbU 29 HACTOAIIETO 3aKOHA.

2. M3roToBUTENH (MCIIOJTHUTENH) 00s13aH YCTAHABINBATH CPOK CITY:KObI TOBapa (paboTh)
JUTATEJIBHOTO TOJIb30BAHMSA, B TOM YHC/Ie KOMIUIEKTYIONUX U3JeNul (eTanel, y3JioB,
arperaTtoB), KOTOpbI€ II0 WCTEYEHUH OIPEJIEJIEHHOTO IEPUO/IA MOTYT IPECTABIIATH
OTIACHOCTbD JIJISI YKU3HU, 3/IOPOBBS MOTPEOUTEISA, TPUUUHATH BPEJT €10 UMYIIECTBY WJIN
OKpY’Kalollel cpeie.

3. Cpox ciyx06b1 ToBapa (paboThl) MOXKET UCUUCIATHCA eUHUIIAMHI BpEMEHU, a TaKKe
VHBIMU €JUHUIAMH W3MepeHUs (KWIOMETpaMu, MeTpAaM{ U MPOYUMU EAUHHUIAMHU
U3MepPEeHU UCXOAA U3 QYHKIIMOHAJIBHOTO Ha3HaYeHUs ToBapa (pe3yJibTaTa paboThl)).

4. Ha mpomykTbl mnuTaHus, map@oMepHO-KOCMETHYECKHE TOBapbl, MeJIUKAaMEHTHI,
TOBapbl OBITOBO XHMMHHM W WHBIE II0JIOOHBIE TOBapbl (PabOThI) H3TOTOBUTEID
(ucmmomuuTeNb) 00sI3aH yCTAaHABJIUBATH CPOK TOQHOCTH - IIE€PUOJ, II0 HMCTEUEHUH
KoToporo ToBap (pabora) cuMTaeTcsi HEIPUTOAHBIM /IS MCIOJIb30BAHHUS II0
Ha3HA4YEHUIO.
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5. IIpomaka ToBapa (BBIIIOJIHEHHE PAOOTHI) IO HCTEUEHWH YCTAHOBJIEHHOTO CPOKAa
TOIHOCTH, a TakKyKe ToBapa (BBIMOJIHEeHHe pPabOoThl), HAa KOTOPBIA JJOJIKEH OBITh
YCTaHOBJIEH CPOK T'OHOCTH, HO OH HE YCTaHOBJIEH, 3aIIpeIaeTcs.

6. MHzroroBurenb (MCIOJHHUTENb) BIIpaBe yCTaHABIWBaTh Ha ToBap (paboTy)
rapaHTUHUHBINA CPOK - IIEPUOJI, B T€UeHHE KOTOPOTo B cjIydae OOHaApy>KeHUs B TOBape
(paboTe) HemocraTka H3TOTOBUTENb (MCIOJHUTENb), HPOAABEIl, YIIOJHOMOUYEHHAs
OpraHU3aIUA WIN YIIOJHOMOYEHHBIN MHAUBU/IyaJIbHBIN IIPEINPUHUMATETb, UMIIOPTED
00s13aHBI YZIOBJIETBOPUTDH TPeOOBAHUS MMOTPEOUTEIISA, YCTAHOBJIEHHBIE CTAaThAMHU 18 1 29
HACTOSAILETO 3akoHa.

W3roToBuTE/Ib BIIPABE IPUHATH 00S3aTEJHCTBO B OTHOIIEHHUM HEAOCTATKOB TOBAapa,
OOHApy>KeHHBIX II0 HKCTeUeHHM YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(momostHUTEIBHOE 00513aTeJIbCTBO).

CojiepskaHue JOTIOJTHUTETLHOTO 00s3aTeIbCTBA U3TOTOBUTEJISI, CPOK JIEHCTBHSA TaKOTO
00s13aTesIbCTBA UM TOPSJIOK OCYIIECTBJIEHUsS IOTpeOUTesieM IIpaB IO TaKOMY
00513aTEJIBCTBY OIPEJIEISAIOTC U3TOTOBUTETIEM.

7. [IpopaBer; BupaBe yCTAHOBUTh Ha TOBAp TapaHTUIMHBIN CPOK, €CJIU OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

IIpomaBer; BIIpaBe IPHUHATHL 00sS3aTECTBO B OTHOIIEHHH HEJIOCTAaTKOB TOBapa,
OoOHapy:KEHHBIX 110 UCTEYEHNH TapAaHTHIHOTO CPOKA, YCTAHOBJIEHHOTO MU3TOTOBHUTEIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

CozeprkaHue JIOMOJHUTEBHOTO 00s3aTeJIbCTBA IPOJABIIA, CPOK JAEWCTBUS TAaKOTO
00s3aTeNIbCTBA U TOPSAJOK OCYIEeCTBJIEHUS IIOTpeOUTesleM TMpaB II0 TaKOMYy
00513aTeJIBCTBY OIPEJIEISIOTCS JOTOBOPOM MEXK/IY OTPEOUTEIEM U ITPOIABI[OM.

8. UWsroroButesnb (mpojyiaBer])) HeceT OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUYEeHHE CpPOKa JIEeHCTBUS JIOMOJHUTEJIBHOTO O00s3aTeJbCTBa, B
COOTBETCTBUU C ab3alleM BTOPBHIM HYHKTA 6 cTaTbU 18 HACTOAIEro 3aKOHA, a IOCJIe
OKOHUYAHUSA CpPOKa JIEHCTBUS JIOMOJHUTEJIBHOTO 00s13aTeIbCTBA - B COOTBETCTBHUH C
IIVHKTOM 5 CTaTBhH 1Q HACTOSIIEro 3aKoHa.

CraTtbs 6. O6A3aHHOCTb U3rOTOBUTENA 06ecne4YnTb BO3MOXHOCTbL PEMOHTA U
TEXHUYECKOro o6cnyxmBaHusi ToBapa

H3roroBuTesib 00s13aH 00€CIIeYUTh BO3MOKHOCTD UCII0JIb30BAaHUS TOBApa B TEUEHUE €TI0
cpoka CiaykOblI. JIJ1 3TOM I1eJTM U3TOTOBUTENH O0ECIIEYUBAET PEMOHT M TEXHUUYECKOE
0o0C/Iy’KMBaHHE TOBapa, a TaK)Ke BBIMYCK U IIOCTaBKy B TOPTOBbIE M PEMOHTHBIE
OopraHu3aruu B HEOOXOAUMBIX JJIsI PEMOHTA U TEXHUYECKOTO O0CTy:KUBaHUSA 00beMe U
aCCOPTUMEHTe 3amacHbIX YacTed B TeYeHHe CpOKa IPOU3BOJCTBA TOBapa U IIOCJIE
CHSITHSA €T0 C IIPOU3BOJICTBA B TEUEHHE CPOKA CJIY?KOBI TOBapa, a P OTCYTCTBHUH TaKOTO
CpOKa B TEYEHUE JIECATHU JIET CO JIHSA MEPEIadr TOBapa IIOTPEOUTEITIO.

Cratbsa 7. MpaBo noTpedbuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [loTrpebuTtess mMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, ycayra) mpu OOBIYHBIX
YCJIOBUSIX €r0 HCIIOJB30BAaHUSA, XPAHEHWS, TPAHCIIOPTUPOBKU W YTHWIH3AIUU ObLI
Oe3omaceH il JKU3HH, 370POBbSI MOTPEOUTEIISI, OKPYKAMIIEH Cpe/lbl, a TaKKe He
MPUYUHSJI Bpel, HMYIIeCTBY ImoTpeburessi. TpeboBaHUs, KOTOpblE JJIOJIKHBI
obecieunBaTh Oe3omacHOCTh ToBapa (paboThl, YCIAYTrH) JIs KU3HU U 370POBbS
MOTpeOuTENIs, OKPY’KAIOIIeH CpeNibl, a Tak)Ke IMpeAoTBpallleHre MPUYNHEHUs Bpena
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HUMYIIECTBY HOTpe6I/ITeJIH, ABJISIOTCA 00A3aTeJIbHBIMHU U YCTaHaBJIWMBAIOTCA 3aKOHOM
WJIN B YCTAHOBJIEHHOM UM IIOPAJAKE.

2. MsroroBuTe b (MCoTHUTEND) 00s13aH 00ecreunBaTh 6e30ImacHOCTh ToBapa (paboThl)
B TE€UEHHE YCTAHOBJIEHHOTO CpPOKa C/Iy»KObI HMJIM CpOKa TOJHOCTA ToBapa (paboThl).

Ecii B COOTBETCTBMH C IYHKTOM 1 CTAaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucmoyTHUTEND) HE YCTAaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KObI, OH 00513aH 00eCIEYnTh
Oe3omacHOCTh, TOBapa (paboOThl) B TeUEeHUE MAECATH JIeT CO JHS Iepefaddl ToBapa
(paboTsr) IIOTPEOUTEITIO.

Bpe/si, TpUYMHEHHBIH >KU3HH, 370POBbI0 WM HUMYIIECTBY IOTPeOUTEsIsI BCJIEICTBUE
HeoOecrieueHusi 0Oe3omacHocTH ToBapa (pabOThI), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBUU CO CTAaTheH 14 HACTOAIIETO 3aKOHA.

3. Ecoin nnsa 6e3omacHOTO MCMOJIb30BaHUA ToBapa (paboThl, YC/Iyru), ero XpaHeHUs,
TPAHCIIOPTUPOBKU M YTUJIU3AIUU HEOOXO[MMO cOOJII0/IaTh CIelrabHble ITpaBuUja
(maymee - mpaBmsIa), W3TOTOBUTENb (HCIIOJHUTENH) O0S3aH yKasaTh 3TH IIpaBUIa B
CONPOBOAUTEIBLHON JIOKyMEHTAnuu Ha ToBap (pabory, yciyry), Ha 3THKETKE,
MapKUPOBKON WJIM UHBIM CIiocob0M, a mpojaBer] (MCIIOJTHUTENb) 0053aH JOBECTH 3TH
MIpaBUJIa /IO CBEJIEHUS ITOTPEOUTEI.

4. Ecim Ha ToBaphl (paboThI, YCJIYyTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM IIOPSIIIKE
YCTaHOBJIEHBI 00s3aTeIbHble TpebOBaHUs, OOecrmeynBamIue WX 0e30IacCHOCTb JJIA
’KW3HU, 3/IOPOBBS MMOTPEOUTEIISA, OKPY?KAOIIIEH CPebl ¥ IIPEeIOTBPAIlleHIe TPUIYNHEHUS
Bpe/la MMYIIECTBY THOTPeOUTENsA, COOTBETCTBHE TOBAapoB (paboT, yCJIyT) yKa3aHHBIM
TpeOOBAaHUAM  TOMJIEXKUT  00S3aTeJIbHOMY  TOATBEDPKJAEHHWI0 B TOPSKE,
MPEyCMOTPEHHOM 3aKOHOM u WHBIMU IIPABOBBIMU aKTaMH.

He pomyckaercss mpogaska ToBapa (BBINIOJIHEHHE pabOThI, OKa3aHUE YCJIYTH), B TOM
Ypcae WUMIIOPTHOTO ToBapa (pabotel, ycayru), 6e3 mHopmanuu o0 00A3aTeTbHOM
ITOATBEPIKIEHUHN €r0 COOTBETCTBHA TPeOOBAHHAM, YKa3aHHBIM B IIyHKTE 1 HACTOSIIEH
CTaThH.

4.1. He fomyckaetcs mpojia’ka ToBapa, B TOM 4MCJIe UMIIOPTHOTO TOBAapa, CO/iepKaIlero
nHGOPMAIHIO, 32 PACIIPOCTPAHEHNE KOTOPOH MPElyCMOTPEHA a/IMUHUCTPATUBHAS WJIN
yTOJIOBHAsA OTBETCTBEHHOCTD.

5. Ecsmi ycTaHOBJIEHO, UTO TIPU COOJIIOZIEHUU IMTOTPEOUTENIEM YCTAHOBJIEHHBIX ITPABUJI
HCIIOJIb30BaHUSA, XpaHEHUs WIN TPAHCIOPTUPOBKHU ToBapa (paboThl) OH IpPUUUHSET
WIN MOXKeT TPUYUHUTHh BpeJl JKU3HU, 3J/IOPOBBI0 U HUMYIIECTBY IOTpebuTers,
OKDY’KaIOIllE  cpefe, HU3TOTOBUTEIb (McroJTHUTE D, MPO/IaBeI) 00s13aH
He3aMeJ[JINTETbHO TPUOCTAaHOBUTh €ro IMPOU3BOJICTBO (peasn3aIiuio) A0 YCTpPaHEHUs
MPUYUH BPE/Ia, 2 B HEOOXOAUMBIX CTydasx MPUHATH MEPHI IO U3BATUIO €T0 U3 000poTa
u OT3BIBY oT oTpeduTessa (moTpebureneii).

Ecsin nmpuyuHbl BpeZila yCTPAHUTh HEBO3MOKHO, M3TOTOBUTENDb (MCIOJIHUTENH) 00A3aH
CHATh Takoh ToBap (pabory, yeIyry) ¢ mOpousBOACTBA. IIpu HEBBITIOJTHEHUH
HU3rOTOBUTEJIEM (WCIIOJTHUTEIEM) 3TOW 00sA3aHHOCTH YIIOJTHOMOYEHHBIA (eJiepaTbHbII
OpraH NCHOJHUTEIBHOU BJIACTH IMIPUHUMAaeT MEPHI 110 OT3bIBY TAKOTO ToBapa (paboThl,
YCJIYTH) C BHYTPEHHErO PhIHKA U (MJIM) OT MOTPEOUTENA I IOTpeOUTeIed B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHO/IATEIbCTBOM Poccutickoit Denepanun.
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YOBITKH, TPUYHHEHHBIE ITOTPEOUTEI0 B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH),
ITO/IJIE’KaT BO3MEIIEHU IO U3TOTOBUTEIEM (HCITOJTHUTEIEM) B TIOJTHOM 00bEME.

deepaJIbHBINA 3aK0H OT 21 Jiekabpd
2004 roga N@ 171-®3 IIPEIBIAYIIYIO PEAAKITHIO

Cratbs 8. MpaBo noTpedbuTens Ha Hdopmauuo o6 nsrotoBurtene (MCcnonHuTene,
npoaasue) u o ToBapax (pabotax, ycnyrax)
1. [Totrpebutens BIipaBe MOTPeOOBATH HMPEAOCTABIEHUS HEOOXOAUMOHN U JIOCTOBEPHOU
nHpopmanuu 006 W3rOTOBHUTEJNE (HCIIOJHUTEIE, TMPOJABIIE), PEKUMe €ero paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YkazaHHas B MYHKTE 1 HACTOSAIIEN CTaThy WHGOPMAIUS B HATJISAAHOU W JOCTYITHOM
dopme moBOAUTCS 710 CBeNEHUS IOTPeOUTEIed P 3aKII0YEHUH JOTOBOPOB KYILIH-
MpOJa’KM U JIOTOBOPOB O BBINIOJIHEHUHM paboT (OKa3aHWU YCJIyT) CcHocobamy,
MPUHATBIMH B OT/IEJIBHBIX cpepax oOCIy:KUBaHUSA IOTPeOUTEIEN, HA PYCCKOM sI3BIKE, a
JIOIIOJTHUTEIbHO, IO YCMOTPEHHI0 W3rOTOBUTENsS (MCIOJHUTENA, IIpojaBIia), Ha
TOCy/IapCTBEHHBIX fA3BIKaX CyObeKTOB Poccuiickoii ®ezepanyii U POAHBIX SA3BIKAX
HapoaoB Poccuiickoit @eneparum.

3. YmosHOMOUYEHHasi OpraHU3amus WM YIOJTHOMOYEHHBIH HWHIUBUAYATbHBIN
MpeAIpUHUMATEIb M0  TPeOOBAaHUIO  IMOTpebuTessi  00s3aHbl  MPEJOCTAaBUTH
TIO/ITBEPIK/IEHHE CBOMX ITOJTHOMOYWH, BBHITEKAIOIIUX U3 3aK/IIOUEHHOTO UMH JIOTOBOPA C
HU3rOTOBUTEJIEM (IIPOIABIIOM).

CraTtbsa 9. UHcpopmauma o6 nsrorosutene (McnonHutene, npoaasue, Bnagenbue
arperaTtopa)

1. I3rotoBuTeNb (MCIIOJTHUTEITH, ITPOIaBell) 00s13aH JJOBECTH JI0 CBEIEHUS ITOTPEOUTES
(upmenHoe HavMeHOBaHHe (HAUMEHOBAaHHME) CBOEH OpraHu3aluy, MeCTO ee
HaxokaeHusa (aapec) U pexxuMm ee paboThl. IlposaBer; (MCIIOJTHUTENH) pa3MeIaeT
YKa3aHHYIO nHOOpMaIHIo Ha BBIBECKE.

W3rotoButesib (UCIIOJIHUTEIb, IMPOJABEN]) - WHAWBUAYAIbHBIH IMPEAIPUHUMATEND -
JIOJKEH MPEI0CTaBUTD IMTOTPEOUTEITI0 HH(MOPMAIUIO O TOCYIapCTBEHHON PErUCTPAINU U
HanMeHOBaHUU 3aperucTpUPOBABIIETO €ero oprasa.

NsroroBuTesnb (mmpozaser;) obsi3aH JOBECTH J0 CBEIEHUSA NOTpeOUTENss DUPMEHHOe
HauMeHOBaHWe (HAaWMMEHOBAHHE), MECTO HaxOoXAeHus (aapec) W PeXUM PpabOThHI
VIIOTHOMOYEHHOM  OpraHM3alii  HWJIM  YIOJHOMOYEHHOTO  HWHJIMBHIAYaJILHOTO
MpeAIpUHUMATEIA.

1.1. YIIOJITHOMOYEHHAas OpraHu3anus WJIH YIOJHOMOYEHHBIH WHAUBUAYATbHBIN
MpeAIpUHUMATENIb B ciydae oOpalleHuss IOoTpeOuTesss 00s3aHBbl JIOBECTH MO €ro
cBeleHnsa wHpopMamui o cebe wu wuaroropuresne (mpoxasie) (pupmeHHOE
HauMeHOBaHUWe (HamMEeHOBaHWE), MeCTO HaxokJeHus (azpec), pexxum paboThI,
TOCy/IapCTBEHHBIN PETUCTPAIMOHHBIN HOMED 3aIHUCU O CO3/IaHUU IOPUAUYECKOTO JIUIIA,
dammwiuo, uMs, OTYECTBO (ecim WMeeTCs), TOCYJApCTBEHHBIM PErvCTPAIlMOHHBIN
HOMEp 3alliCh O TOCYJapCTBEHHOW perucrpanuu (U3NUecKoro JIMIAa B KadecTBe
WHAUBUAYAJIBHOTO  IPEeANPUHUMATENS). YIIOJJHOMOUYEHHAas  OpraHM3amus  WiId
YIIOJTHOMOYEHHBIN MHINBUAYAJIbHBIN MIPEeAIIPUHIMATEIh BIIPaBe TOBECTH JI0 CBEAEHUS
norpebutesieit mHMOpMAIUIO O cebe MOCPEICTBOM ee pa3MeIleH!sI Ha CBOEM caiiTe B
HHOPMaAIIMOHHO-TeJIEKOMMYHUKAaIMOHHOU ceTu "VHTepHer", uHbOpManuioo o0
us3roroButesie  (IpoaaBIle) IIOCPEICTBOM pa3MeIleHHs Ha CBOeM calTe B
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MHOOPMAIIHOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTu "VHTepHEeT" CChUIKM Ha CTPAHHUILY
carita uaroroButesiA (mpoaaBna) B HHGOPMAIOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
"NHTepHet", comep:kaliyio nHGopMaIiuio 006 N3rotropuTesie (IpoJaBIie).

1.2. Biagener arperaropa o06s3aH I0BECTHU JI0 CBeJIeHUs IOTpebuTeell NHGOPMAIHIIO O
cebe u mpoaasie (ucrosHUTeNe) (GupMeHHOe HauMeHOBaHUe (HaMeHOBaHUE), MECTO
HaxoXxJleHus (azpec), pexkuM pabOThI, TOCYyZJApCTBEHHBIN pPETUCTPALIMOHHBIN HOMEP
3aMHCU O CO3/IAHUM IOPUAUYECKOTO JINIA, GaMWIN, UM, OTYECTBO (ecau mMeercs),
rOCyZlapCTBEHHBIN PErUCTPAIMOHHBIN HOMEpP 3aIMCH O TOCYAAaPCTBEHHON PETUCTPAIIUN
(pusnueckoro M B KauecTBe WHAWBU/IYATBHOTO IMPEAINPUHUMATENA), a TaKXkKe 00
MMeIOIuXcsd U3MEeHEeHUAX B yKazaHHOW mHbopmanuu. Biasener arperaropa J10BOAUT
70 cBefleHUs moTpebuTeneld wmHbopManuio o cebe U mpozaBie (HUCIIOJTHUTEIIE)
TIOCPEJICTBOM €€ pa3MellleHWsI Ha CBOUX caWTe u (WiIm) CcTpaHUIle caiTa B
“HOPMaIIMOHHO-TeJIEKOMMYHUKAaIMOHHON! cetn  "HHtepHer'. WHpopmanuio o
npozaBsre (MCHOJHUTENE) Bjajiesiell arperaTopa BIIpaBe JIOBECTH JO CBeJIEHUS
moTpeduTesIed MOCPECTBOM pa3MellleH!sl Ha CBOUX caliTe W (WJIM) CTpaHHIlE caiiTa B
WHOPMaAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTu "VIHTepHeT" CCBUIKM Ha CauT
nmpogaBna (ucmosHUTENsA) B WHOOPMAIMOHHO-TEJIEKOMMYHUKAITUOHHON  CETH
"NuTepuet".

1.3. IIpomaBen (umcnosiHUTENH) 00S3aH TPEIOCTABUTH BJIAZIEJIBILy arperaTtopa H
pa3MecTUTh Ha CBOeM caulTe B HNH(MOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOU CEeTU
"NuTepHer" (IpM ero HaJIWYWHU) JOCTOBEpHYyI0 uHHPopmanuioo o cebe, yKa3aHHYIO B
IYHKTe 1.2 HACTOAINIeW cTaTbu. B ciydae, ecim UMeIOTCA H3MEHEHHs B TakKOU
nHboOpManuy, mnpoaasen (UCIIOJIHUTENb) 00A3aH B T€YEHHE OJHOTO pabouero JHsS C
MOMEHTa BHECEHUS B Hee H3MEHEHUU COOOIIUThH BJAJENbIly arperaropa o0 3THX
U3MEHEHUsSX U pa3dMecTUTh HUX Ha CBOeM cailTte B  WHQMOPMAIMOHHO-
TeJIEKOMMYHHUKAIUOHHOU ceTH "VHTepHeT" (Mmpu ero Haimuduu). Biagester arperatopa
00s13aH BHECTHU 3TH U3MEHEHUA B HHGOPMAIUIO O MPOaBIe (MCIOJTHUTENE) B TEUEHHE
0/IHOTO pabouero /HsA, ecJIU pa3MellleHre YKa3aHHOU HHGOPMAIIUH OCYIIeCTBIIAETCS Ha
caliTe BiaZiesblla arperatopa U (WIM) ero CTpaHulle caita B HWH(OPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTH "HTepHeT".

2. Ecnu Buja eATETbHOCTH, OCYIIECTBJISEMBINA HM3TOTOBUTENEM (HCIOJTHUTENIEM,
MPOJABIOM), IIOJAJIEXKUT JIMIEH3UPOBAHUIO W  (WJIM) HCIHOJHUTEIb  HMEET
TOCy/IapCTBEHHYIO aKKPEIUTAIHIO, 10 CBEEHUS MOTPEOUTENA IOJKHA OBITH JOBE/IEeHA
nHGOpManus O BUE JAeSITeJIbHOCTA U3TOTOBUTENA (MCIIOJTHUTESA, TPOIABIA), HOMEpe
JINNIEH3WU U (MJIM) HOMEpPE CBUJIETEIHCTBA O TOCY/IAPCTBEHHOU aKKPEAUTAIlNU, CPOKaxX
JIeVICTBUSA yKA3aHHBIX JIMIEH3WUU U (WIU) CBHUETENHCTBA, a Takke WHPopmaIusa 00
opraHe, BbIZIaBIIIEM YKa3aHHbIE JIMIIEH3UIO U (MJI1) CBUETETHCTBO.

3. Madopmanusi, mpeaycMOTpeHHAs MyHKTAaMU 1 ¥ 2 HACTOAIIEN CTaThH, TOJKHA OBIThH
JIOBeZIEHA /10 CBEZIEHUs IOTPEOUTENIEN TaKKe TIPU OCYIIIECTBIEHUN TOPTOBJIN, OBITOBOTO
U UHBIX BHJOB OOCIyKUBaHUS IIOTpeOUTEIed BO BPEMEHHBIX IHOMEIIEHHAX, Ha
spMapKax, ¢ JIOTKOB M B JAPYTUX CJIydasiX, €CJIM TOPTOBJIsA, OBITOBOE W HHbBIE BUJIBI
00CTy?KMBaHHsA TOTPEeOUTEIEH OCYIIECTBIIAIOTCA BHE ITOCTOSHHOTO MECTa HaXOXKJIEHUS
npoiaBna (MCIIOTHUTES).

Cratba 10. UHcpopmauumsa o ToBapax (paboTax, ycnyrax)

1. M3roroBuTesnb (WCIOSHUTEND, MPOJAABEI]) 00S3aH CBOEBPEMEHHO IPEAOCTABJIATH
MOTpeOUTENNI0 HEOOXOAUMYI0 M JOCTOBEpPHYI0 wuHGOpMamui o ToBapax (paborax,
yciIyrax), 00ecrednBaloniyl0 BO3MOKHOCTh X MPaBUJILHOTO BbIOOpa. I1o oTAeIbHBIM


https://1obraz.ru/#/document/99/9005388/XA00MBO2NM/

BHZaM TOBapoB (paboT, yciayr) mepedyeHb U CIIOCOOBI JOBeAeHUs WHGOPMAIUHU 10
rmotpebuTesis ycranaBauBawTcs [IpaBuresnscTBoM Poccuiickoit ®eneparuu.

2. udopmanusa o ToBapax (pabotax, yciayrax) B 00s3aTeJIbHOM MOPSJIKE JOJKHA
COZIEPIKATh:

HaMeHOBaHHWE  TEXHUYECKOTO  perjlaMeHTa  WId  WHOEe  YCTaHOBJIEHHOE
3aKOHO/AATeNbCTBOM Poccuiickoii ®Penepaniii 0 TEXHUYECKOM PpETYJIMPOBAHUU U
CBUJIETENILCTBYIONEe 00 00sA3aTeJIbHOM TOATBEPKAEHUN COOTBETCTBHS TOBapa
o0o3HayeHHe;

cBeleHUsA 00 OCHOBHBIX ITOTPEOUTEIBCKMX CBOMCTBaX TOBapoB (paboT, yciayr), B
OTHOIIIEHWH IPOJIYKTOB IIUTAHUS CBEJEHUS O cOCTaBe (B TOM 4YHce HaMMEHOBaHHE
HCIIOJIb30BAaHHBIX B IIPOIIECCE MB3TOTOBJIEHUS MPOAYKTOB IIUTAHUS IUINEBBIX T00ABOK,
OHOJIOTUYECKH aKTHUBHBIX J00aBOK, MH(OpPMAIUSI O HAJIUYUH B IPOAYKTAX ITHUTAHHUS
KOMITIOHEHTOB, ITOJIy4€HHBIX ¢ IPUMEHEHUEM T'eHHO-HHKeHEPHO-MOIU(UITPOBAHHBIX
OpPraHW3MOB, B CJIy4ae, €CJIH COJlep)KaHHe YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJisieT 0OoJjiee JEBATH MJEeCATHIX IIPOIleHTa), IMHIIEBOH II€HHOCTH,
HazHAYeHUH, 00 yCJIOBUAX IPUMEHEHUS U XpaHEHHsA MPOJYKTOB IMUTaHMA, O criocobax
U3TOTOBJIEHHS TOTOBBIX OJII0/T, Bece (0OBEME), 1aTe U MeCTe U3TOTOBJIEHUSA U YIIAKOBKU
(pacdacoBku) MPOAYKTOB IMUTAHUs, a TaKXKe CBEEHUSA O IMPOTUBOIMOKAZAHUAX IS UX
IPUMEHEHUsI TPH OTAEeJbHbIX 3abosieBaHUsX. I[lepeuenb ToBapoB (paboT, yciyr),
nH@OpMaIHsA 0 KOTOPBIX JOJIKHA COJIepKaTh IMPOTHUBOIIOKA3AHUS JIISI MX ITPHUMEHEHHUSs
IIpH  OT/AEJbHBIX 3a00JIeBaHUAX, yTBep:KaaeTcs IlpaBurenbcTBOM Poccuiickoit
Qenepanuuy;

IleHy B PyOJIsIX U YCJIOBUS NPUOOPETEHUs TOBApOB (paboT, yciayr), B TOM YHCIIE TIPU
ormiate TOBapoB (paboT, yciayr) 4epe3 OIpeZesIeHHOEe BpeMs IIOCJIE HX TEPeIavu
(BBIIOSTHEHUSI, OKa3aHWs) IIOTPEOUTENI0, IIOJIHYI0 CyMMY, ITOZJIEXKAIYIO0 BBITLIATE
moTpebuTeseM, u rpaduk IIOTaIlIeHUA aTOU CYMMBI;

TrapaHTHUUHBIN CPOK, €CJIN OH YCTAHOBJIEH;

mpaBwiIa U ycaoBUs 3(p@PeKTUBHOTO U 0€30MacHOTO HCIIOJIb30BaHUA TOBApoB (pabor,
YCJIyT);

nHpopManuoo 00 SHEPreTUUEeCKOU 3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHHU KOTOPBIX
TpebOBaHME O HAJIWYHU TaKoH WHQGOPMAIUU OIPEAEIeHO B COOTBETCTBHU C
3aKOHOJIATEJIbCTBOM 00 DHepProcOepe’keHMH U O IIOBBIIIEHHH DHEPTreTHYeCKOn
3bHEKTUBHOCTHY;

CPOK CJIY?KOBI WJTU CPOK TOHOCTH TOBAapOB (PaboT), yCTAaHOBJIEHHBIN B COOTBETCTBHUU C
HACTOAIIUM 3aKOHOM, a TaK:Ke CBeJIeHUSI O HEOOXOAUMBIX JIEHCTBUAX MOTPEOUTEI 110
HCTeUYEeHUU YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEICTBUAX IIPU HEBBITIOJTHEHUH TaKUX
JeUCTBUU, ecyii TOBaphl (paboThl) MO HCTEUYEHUU YKa3aHHBIX CPOKOB IIPE/ICTABJISIOT
ONAaCHOCTh JUISI KU3HU, 3/0POBbSI U HUMYIIECTBA IOTPEOUTENST WM CTAHOBATCS
HETPUTO/THBIMHU inE: | HCITOJIb30BAHUS o Ha3HAYEeHUIO;

agpec (Mecto HaxoXJeHUs), (UPMEHHOe HauMeHOBaHUWe (HamMeHOBaHUE)
U3TOTOBUTENST (MCHOJHUTENISI, IIPOJABIla), VIIOJTHOMOYEHHOUW OpraHWU3aluyd WU
YIIOJTHOMOYEHHOT'O0 MHAUBUAYAILHOTO MPEAIIPUHUMATEIISA, UMIIOPTEPA;

napopmanuio 00 00s3aTETPHOM IOATBEPIKAEHUM COOTBETCTBUSA TOBapoB (pabor,
YCJIYT), YKa3aHHBIX B IYHKTE 4 CTAThU 7 HACTOSAIIETO 3aKOHA;
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nHOpMaNHI0 0 MpaBUIaX MPOAAXKU TOBAPOB (BBIMIOJIHEHUs pabOT, OKa3aHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOe Oy/IeT BBIMOJIHATEL Pab0oTy (OKa3bIBATh YCIIYTY),
U uHpOpMAIUI0 O HEM, €CJIM 3TO MUMeeT 3HaUeHHe, MCXOAsA U3 XapakTepa paboThl

(yemyrn);

YKa3aHue€ Ha HCIIOJIb30OBAHHE Q)OHOFpaMM IIpU OKa3aHHHN Pa3BJICKATEJIbHBIX YCJIYT
HUCIIOJIHUTEIAMHK MY3bIKAaJIbHBIX HpOHBBeHeHHﬁ.

Eciim mpuobperaemblii mOTpebuTesieM TOBap OBUI B YHOTPeOJIEHWH WJIH B HEM
YCTpaHsJICA HEAOCTATOK (HeIOCTaTKH), MOTPEOUTENI0 JIOJKHA OBITh IPeIOCTaBJIeHA
nHdopManusa 06 3TOM.

3. Nndopmanus, nmpeaycMOTpeHHas IYHKTOM 2 HACTOAIIEH CTaThbU, JOBOJUTCA JI0
CBeJleHus TMOoTpebuTesiell B TEXHUYECKOW JOKYMEHTAIlUH, MPUJaraeModl K ToBapam
(pabotam, yciayram), Ha STHKETKAaX, MAPKHUPOBKON WJINM UHBIM CIIOCOOOM, MPHUHATHIM
ISl OTAEJBbHBIX BUJIOB TOBapoB (pabot, yciayr). Mubopmarnusa o6 obs3aTeIbHOM
MIOATBEPIKAEHUHU COOTBETCTBUSI TOBApPOB IIPEJCTABJISIETCS B TOPSAKE U crocobamu,
KOTOpPBIE YCTAHOBJIEHBI 3aKOHOAATENIHCTBOM Poccuiickoil @enepanuu 0 TEXHUYECKOM
peryJIMpoBaHWM, ¥ BKJIIOYaeT B cebs CBeAeHUS O HOMEpEe JIOKYMEHTa,
MTOATBEPK/IAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €T0 AEHCTBUA U 00 OPraHU3AI[UH, ETO
BBIJIaBIIIEH.

deepaJIbLHBIA 3aK0H OT 21 1ekabpsa 2004
roga N° 171-03 IPEJIBIAYIITYIO PEAAKITHIO

CraTtba 11. Pexunm paboTtbl npogaBua (ucnonHutens)

1. Pexxum paboThl TrOCy/JapCTBEHHBIX, MYHHUIUNIIbHBIX OPTraHU3AIUil TOPTOBJIH,
OBITOBOTO Y WHBIX BUIOB OOCIYKUBAHUS MTOTPEOUTEIIEN YCTAHABINBAETCSA 110 PELIEHHIO
COOTBETCTBEHHO HCIIOJIHUTEJIBHBIX OpPraHoB cyOBekToB Poccuiickoit ®@eneparum u
OPTaHOB MECTHOTO CAaMOYTIPaBJIEHUS.

2. Pexxum paboThl OpraHu3anui, OCyIeCTBIISAOMINX AeATeIbHOCTh B cdepax TOProBoro,
OBITOBOTO W WHBIX BUJIOB OOCIY>KMBaHUsA MOTpPeOUTENIEH U HEe YKa3aHHBIX B IYHKTE 1
HACTOSAIIEN CTaThH, a TaK:Ke WHAUBUJIYAJIbHBIX MPeAIPUHUMATeed YCTaHABIUBAETCA
UMHU CAMOCTOAATEJIBHO.

3. Pexxum pabots! mpoaaBiia (MCIOJTHUTEIIS) IOBOJIUTCA /IO CBEZIEHUS MOTpebuTeel u
JI0JI>KEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENSs (MCNONHUTENSs, NpoAaBLa,
BnagenbLa arperaTtopa) 3a HeHaanexatyr nHcgpopmauuio o ToBape (pabore,
ycnyre)

1. Ecott motpebuTesio He mpefocTaBieHa BO3MOXKHOCTh HE3aMeJITUTEILHO IOJIyIUTh
MPU 3aKJIYEHUU JIoroBopa wmHGoOpMamui o ToBape (paborte, yciyre), OH BIIpaBe
notpeboBaTh OT TMpojiaBHa (MCIOJHUTENS) BO3MEIEHUS YOBITKOB, MPUYNHEHHBIX
HeoOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHU JJOTOBOPA, a €CJIN IOTOBOP 3aKJ/II0UEH, B
Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJHEHHs W MOTPeOOBaTh BO3BpaTa yIIAUeHHOU
3a TOBap CYMMBI u BO3MeEIIEHUA APYyrux yOBITKOB.

[Ipy oTKaze OT WUCIIOJHEHUS JIOTOBOpa IOTPeOuTENh 00si3aH BO3BPATHUTh TOBAap
(pesysbTaT pabOThHI, YCJIAYTH, €CJIHM HTO BO3MOXKHO II0 HX XapakKTepy) IIPOJIaBILy
(McIoJTHUTEIIO).
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2. Ilpomamery (WCHOJHUTENb), He MPEJOCTABUBIINKN IOKYIIATEN0 IIOJHON W
mocToBepHON wHMopMaiuu o ToBape (pabore, yciayre), HeCeT OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO0 IMYHKTAMU 1-4 CTAaTbU 18 WJIM OYHKTOM 1 CTaThbU 2Q HACTOSIIETO
3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCJIyTH), BO3BHUKIIKE IOCJIE €r0 ITepeadn
MTOTPEOUTEITIO BCJIEJICTBHE OTCYTCTBHSA Y HETO TAKOK MH(OPMAaIIUH.

2.1. Biagesen; arperatopa, IPeIOCTaBUBIINUA IOTPEOUTENI0 HEOCTOBEPHYIO WJIN
HemoJIHyl0 WHoOpManuioo o ToBape (yciayre) wid mpojaBlie (HCIOJIHUTENE), Ha
OCHOBAHHMHU KOTOPOH MOTpeduTeeM ObLI 3aKJIFOUEH JOTOBOP KYILTH-IIPOJIAKH (OTOBOP
BO3ME3THOTO OKa3aHUSA YCJIYT) ¢ MIPOAABIOM (MCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTD
3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCJIEJICTBHE IIPEIOCTABJIEHUSI €My TaKOU
nuHdOpMaIUH.

Ecmu wHOe He TpeayCMOTPEHO COIJIAIlleHWEM MeXKAy BJIAJIeJIbIIEeM arperaTtopa H
MPO/IaBIIOM (KCIIOJTHUTEJIEM) FJTH HE BBITEKAET U3 CYIIeCTBA OTHOIIEHUN MEXK/y HUMH,
OTBETCTBEHHOCTh 32 WHCIIOJITHEHWE JIOTOBOPA, 3aKJIIYEHHOrO0 IOoTpebureneM ¢
IIPO/IaBIIOM (MCIIOJTHUTEJIEM) HA OCHOBAHUU IIPEIOCTABIEHHOH BJIa/IeJIbIIEM arperatopa
nadpopmanuu o ToBape (ycojayre) WM TpojiaBile (MCHOJHUTENE), a TakxkKe 3a
co0JTr0/ieHre TIpaB MOTpebuTe e, HapyIIeHHBIX B pe3yJibTaTe Mepefaun IMOTPeOUTes o
ToBapa (ycayru) HeHaJuIesKallero KayecTBa U1 0OMeHa Helpo/I0BOJIbCTBEHHOI'O TOBapa
HaJ|JIe}Kalllero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET Mpo/iaBell (MCIIOJTHUTEID).

Bianesien; arperatopa He HECeT OTBETCTBEHHOCTh 3a VOBITKH, NPUYHHEHHBIE
MMOTPEeOUTEII0 BCJIE/ICTBHE IIPEOCTABJIEHUSI €My HEJOCTOBEDHOU WJIM HEIOJTHON
nHpopManuu o ToBape (yciyre), B cjiydae, ecJid BJIaJieJiel] arperatopa He U3MeHseT
nHpopManuo o0 ToBape (ycayre), IpeIOCTABJIEHHYIO ITPOAABIIOM (HCIIOJTHUTEIEM) U
COZIEPKAIIYIOCS B IPEJIJIOKEHUH O 3aKJIIOUEHUH JIOTOBOPA KYIUIH-TIPOJIA’KH (JIoroBopa
BO3ME3/IHOTO OKa3aHUS YCIIYT).

2.2. [ToTpebuTesib BIpaBe MpPeAbABUTH TPEOOBAHUE K BJIA/IEJIBILy arperaTopa o Bo3BpaTe
CYMMBI IIPOU3BEJICHHON WM IIpe/IBAPUTEIBLHON OIIaThl ToBapa (yciyru). Branmesery
arperatopa BO3BpalllaeT CyMMYy IOJIy4eHHON UM HpefBapuUTeIbHON OIJIaThl TOBapa
(ycsryru) B TeueHHE JIECATH KUIEHAAPHBIX JHEU CO HS MpEeAbsABIEHUs MOTpebuTeiem
TAKOT0 TPeOOBAHMUSA IIPU OJHOBPEMEHHOM HUTUYUH CJIETYIONTUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHWHM KOTOPOTO NOTPeOUTEIEM BHECEHA IpeJBAPUTETbHAS
oruiaTa Ha OAHKOBCKHUI CUeT BJIaJleJiblla arperaTopa, He Mepeiad MOTPeOUTENTI0 B CPOK
(ycoyra He oka3aHa B CPOK);

MOTpebuTesIb HAMpaBWI MpOAaBLy (MCIOJIHUTEN0) yBeAOMJIEHHe 00 OTKase OT
HCIIOJTHEHUS JIOTOBOpAa KYIUIM-IPOJAXKU (O0roBOpa BO3ME3JTHOTO OKa3aHUs YCJIyT) B
CBA3HM C HapylIeHHeM IpoJiaBIOM (ucmoyiHuTesIeM) 00s13aTesIbcTBA IepesiaTh TOBap
(oxaszaThp yciIyTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHMEM O BO3BpaTe CyMMBbI IIPE/IBAPUTEILHOMN OILIaThI ToBapa (YCIyTH)
MOTpPeOUTENIb HAIpABJIAET BJIAJEbIy arperatopa IOATBEPIKAEHUE HaIpaBIeHUs
po/iaBIily (MCIIOJTHUTENIO) YBEIOMJIEHHI 00 OTKa3e OT MCHOJIHEHUS JIOTOBOPa KYILIU-
pozaxu (JIoroBopa BO3Me3AHOTO OKAa3aHUSA YCIIyT).

Eciyiu nHOE He IPelyCMOTPEHO YCJIOBUSAMU MOJIb30BAaTETBCKOTO UJIU HHOTO COTJIAIIEHUS
MOTpeduTesIs ¢ BAZeJIbIIeM arperaTopa, yBeJloMJIeHUe MPOJaBIly (UCIOJIHUTENI0) 00
OTKa3e OT WCIIOJIHEHWS JIOTOBOPA KYIUTH-IIPOJI’KHU (OTOBOpA BO3ME3HOTO OKA3aHUS
yCJIyT) MOXKET ObITh HAIIPaBJIEHO BJIA/IEJIbIy arperatropa, KOTOPhIA 00s3aH HAIPaBUTh
€ro Mmpo/iaBIy (UCIIOJTHUTEIIO).
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2.3. B ci1yuae, ykazaHHOM B IIYHKTEe 2.2 HACTOAIIEN CTaThH, BJAJesel] arperatopa
BIIpaBEe OTKAa3aTh MOTPEOUTENIO0 B BO3BpATE CyMMBbI IIPeJIBAPUTEIBLHON OIJIaThl TOBapa
(yesryry) mpu IOJIyYeHUM OT IpOJaBLA (MCHOJIHUTENA) MOATBEPKIAEHUSA MPUHATHUA
nmorpeburesieM ToBapa (OKa3aHHWA YCIYTHM) NOPH YCJIOBHUU, YTO KOMHA TaKOTO
MOATBEP K/IeHUs OblyIa HapaBJyieHA BJIJIeJIbIIEM arperaTopa IMmoTpeOUTes 0 B TeUeHUe
JeCATH KaJleHJIAPHBIX JHEH co JIHA MOJIyUYeHUs BJIaJIesIbI[eM arperatopa TpeboBaHUA O
BO3Bpare CyMMBI IIDEBApUTENIBHOM OILIAThl TOBapa (yciayru). B ciyuae Hecornacus
OTpeOuTeNIsI € TPEACTaBJIEHHBIMHU BJAJEJIbIEM arperaropa /0Ka3aTeJIbCTBAMH
MPUHATHSA NoTpebuTeseM ToBapa (OKa3aHUA YCIyTH) NOTpeOUTes b BIIpaBe TpebOBATH
BO3BpaTa CyMMbl IIPOM3BEIEHHOU UM IMpeABApPUTEIbHOUN OIUIaThl ToBapa (yciayru) B
CyZie0HOM IOPSI/IKE.

3. IIpu npuYMHEHUU BpeJa JKU3HH, 3/T0POBBI0 U UMYIIECTBY ITOTPEOUTEIIST BCIIE/ICTBHUE
HEIPEJIOCTABJIEHUsI €My IOJHOM W JOCTOBEepHON wHGopMamuu o ToBape (pabore,
ycJIyre) THOTpeOUTe b BIpaBe IMOTPeOOBaTh BO3MEINEHUS TAKOTO BpeZla B TOPSIKE,
MIPEeJlyCMOTPEHHOM CTaThel 14 HACTOAIEro 3aKOHa, B TOM YHCJIE IIOJTHOTO BO3MeEIIeHHUs
yOBITKOB, HPUYMHEHHBIX IIPUPOAHBIM OOBEKTaM, HAXOAAIUMCSI B COOCTBEHHOCTHU
(BymameHMM) MOTPEOUTEIIA.

4. Ilpm paccMoTpeHun TpeOOBAaHUHM TMOTPeOUTENST O BO3MEIIEHUH YOBITKOB,
NPUYUHEHHBIX HEJOCTOBEPHOM WJIM HEJIOCTATOYHO IOJIHOU HHGOpMaIlued O ToBape
(pabote, yciayre), HEOOXOAWMO HCXOAUTHh U3 IIPEJIOJIOKEHUS 00 OTCYTCTBUH ¥
MOTpeOuTesIsI CIEeNHaTIbHBIX IIO3HAHUM O CBOMCTBAX M XapaKTEPUCTHUKAX ToBapa
(paborsl, yesryrh).

Ctatba 13. OTBETCTBEHHOCTb U3roToBUTENs (MCNONHUTENs, NpoAaaBua,
YNOJIHOMOYEHHOW OpraHu3auum U ynoriHOMoO4eHHOro MHAUBUAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHne npaB noTpeduTenen

1. 3a HapylleHHWe MpaB MOTpeOuTeNell M3TOTOBUTENb (MCIIOJTHUTENb, IPOAABEI],
YIIOJTHOMOYE€HHAA opranu3danud nin yTIOJ'IHOMO‘-IEHHbIﬁ I/IH,I[I/IBI/IILya)IbeIfl
MpeApPUHIMATENb, UMIIOPTEDP) HECET OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO 3aKOHOM
WJIH JIOTOBOPOM.

2. Ecim vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBbIE IOTPEOUTEIIO,
MO/IJIE’KAT BO3MEIIEHUIO B IOJTHOM CyMMe CBepX HEYCTOHKHU (IIeHH), yCTAaHOBJIEHHOU
3aKOHOM WJIH JIOTOBOPOM.

3. YiuiaTta HeycTONKU (IIeHU) U BO3MellleHHUe YObITKOB He OCBOOOK/IAIOT U3TOTOBUTESA
(ucriorHUTENSA, MPOAABIA, YIIOJIHOMOYEHHYIO OPraHU3AIUI0 WA YIIOJTHOMOYEHHOTO
WHIUBUAYAJIFHOTO MPEANPUHUMATENSA, UMIIOPTEPA) OT HUCIOJHEHUS BO3JIOXKEHHBIX Ha
Hero 00s13aTeIbCTB B HATYpe Iepe]] IOTPeOUTEIEM.

4. UsrotoBuresb (MCIOJTHUTEb, IPOJABEIN], YIIOJHOMOYEHHAs OpPraHU3amus WIN
YIIOJTHOMOYEHHBI WH/IMBU/IYAJIbHBIN MPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS
OT OTBETCTBEHHOCTH 3a HEWCIOJIHEHUEe o00d3aTeIbCcTB WM 3a HeHaJJjexallee
HCIIOJIHEHUE 0053aTeIbCTB, €CJIN JIOKAXKET, YTO HEUCIIOJIHeHHe 00513aTeIbCTB WU UX
HeHaJ|jiexkallee MCIOoJIHEHNE TPOU30IIIIO BCJIEICTBIE HENPEOJOJINMOU CUJIBI, a TAK¥Ke
110 UHBIM OCHOBAHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus notpeduresis 06 ymnaaTe HEYCTOUKY (II€HU), IPeAYCMOTPEHHON 3aKOHOM
WIA JOTOBOPOM, IIO/IJIE?KAT Y/IOBJIETBOPEHHIO H3TOTOBUTEEM (MCIIOJHUTETIEM,
MIPO/IaBIIOM, YIIOJTHOMOYEHHOU opraHu3anuen 15M)05 YIIOJTHOMOY€EHHBIM
WH/IUBU/Iy JIbHBIM MPEAIPUHUMATEIEM, HMIIOPTEPOM) B I0OPOBOJIBHOM HOPSI/IKE.
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6. ITpu y/10BJIETBOPEHUH Cy/IoM TpeOOBaHHI MOTPEOUTEIIS, YCTAHOBJIEHHBIX 3aKOHOM,
Cyl B3BICKMBAa€T C W3TOTOBUTENSI (WMCIIOJHUTENS, TMPOJAABIA, YIOJTHOMOUYEHHOMN
OpraHM3allu¥ WIH YIOJHOMOYEHHOTO WHAWBUIYAJIBHOTO  IPEAINPUHUMATEIA,
UMIIOPTEpPA) 3a HECOOJII0AeHNE B JOOPOBOJILHOM ITOPSIZIKE YAOBJIETBOPEHUS TPeOOBAHUI
rmorpeburesisi mrpad B pa3Mepe MATHAECAT IMPOIEHTOB OT CYMMBI, HMPHUCYKIEHHOHN
CYZIOM B TIOJIb3Y ITOTPEOUTEIS.

Eciim ¢ 3adBjleHMEeM B 3alUTy IIpaB IIOTpeOUTEsIsT BBICTYNMAIOT OOIIECTBEHHBIE
o0beUHEHNsT TOTpeOuTened (WX acconuamuu, COI03bI) WM OPTaHbl MECTHOTO
CaMOYIIpaBJIEHHs,  IATHAECAT  IPOIEHTOB  CyMMBbI  B3BICKAHHOrO  IITpada
MIEPEYNCIAIOTCA YKa3aHHBIM 00beJUHEHUAM (HX acCOIUAIINAM, COI03aM) HUJIM OpraHaM.

7. Illtpad, HpeayCMOTPpEHHBIH IIYHKTOM 6 HACTOSAIIEH CTaTbW, HE IOJIEKUT
B3BICKAHUIO B CJIy4yae, eCIU U3TOTOBUTENH (MCIIOJTHUTENb, IIPOZABEl], YIIOJTHOMOUEeHHast
OpraHu3aiusi WIA  YIOJHOMOYEHHBI  WHJUBUAYAJIbHBIH  IPEeANPUHUMATED,
UMITOPTEP) B JOOPOBOJIBHOM ITOPS/IKE HE YAOBJIETBOPUII TPeOOBAHUS MTOTPEOUTEIIS 10
BHUHE MOTPeOUTEssl, B TOM YHCJIE B CIyyae YKJIOHEHUs MOTPeOUTENS OT COBEPIIEHUS
NENCTBUM, TPEAYCMOTPEHHBIX HACTOSAIIUM 3aKOHOM, JIUOO TAaKOTO HEWUCIIOJTHEHUS UM
0053aTeIbCTB, B pe3yJIbTaTe KOTOPOTO W3TOTOBUTENH (MCIIOJIHUTENh, IIPOZABELL,
VIOJIHOMOYEHHAss ~ OpTaHW3alus WA  YIOJHOMOYEHHBIW  WHAWBUYJIbHBIN
peANpUHUMATEb, MUMIIOPTEP) OKA3aJICAd JIUIIEH BO3MOXKHOCTH B JIOOPOBOJIBHOM
MOPsITKE YIOBJIETBOPUTDH TPEOOBAHUSA ITOTPEOUTEIIS.

[Itpad, mpemycCMOTPEHHBIH IIyHKTOM 6 HACTOAIIEN CTAThbU, TaKXKe HE IO/JIEKUT
B3BICKAHUIO B CJIy4ae, eCIU U3TOTOBUTEND (MCIIOJTHUTENIb, IIPOZABel], YIIOJTHOMOUYEeHHAs
OpraHm3anusi WIA  YIOJHOMOYEHHBI  WHJUBUAYAJIBHBI  MPEANPUHUMATED,
MMIIOPTEp) He UCIIOJTHUII WJIN HECBOEBPEMEHHO HMCIIOJTHIJI YCTAHOBJIEHHbBIE HACTOSIIAM
3akoHOM 00s13aTesbCTBA Tepes, IOTPeOUTeNIeM BCJIEICTBHE HApYIIEHUs CBOUM
KOHTPAareHTOM O0S3aHHOCTEH II0 IOCTaBKe TOBApOB (BBIMIOJIHEHUIO PabOT, OKa3aHUIO
ycJIyr), HeoOXOAMMBIX ISl WCIOJIHEHUS O00S3aTeIbCTB Iepes] MoTpedbuTesneM, 3a
WCKJIIOUEHUEM  CJIy4as, €eCJIM  HU3TOTOBUTENb  (HCIIOJHUTENb,  IIPOJIABEL,
VIOJIHOMOYEHHAss ~ OpTraHW3alus WA  YIOJHOMOYEHHBIA  WHAWBUYJTHbHBIN
MpeAIpUHIMATEb, UMIIOPTEP) JAEHCTBOBAJ HEZOOPOCOBECTHO WJIM HEPAa3yMHO IPHU
BBIOOPE TAKOTO KOHTPAreHTA.

B cimyuae, ecnu g0 oOpamieHuss MOTpeOUTeNsT B CyA, MEXKAYy HU3TOTOBUTEIEM
(ucriorHUTENIEM, TPOJIABIIOM, YIIOJTHOMOYEHHON OpraHU3aIuei Wik YIIOJTHOMOYEHHBIM
UHAVUBUAYAJIBHBIM MpeAIIpUHUMATeIeEM, UMIOPTEPOM) U IMOTpeOUTesieM 3aKJII0UEHO
MeANaTUBHOE CcOorJiallleHue, IMpefycMoTpeHHOe PenepasbHBIM 3aKOHOM OT 27 HIOJSA
2010 roga N2 193-®3 "OO6 anbTepHATUBHOU MpOILIeJlype YPEryJINPOBAaHUSA CIOPOB C
yJacTHeM mocpefHuKa (mporeaype Meauarnuu)”, mrpad, MpeayCMOTPEHHBIA MYHKTOM
6 HaACTOSAIIEH CTaThbH, CYZIOM He B3BICKUBAETCS, 32 HCKJIIIOUEHHEM CIIyYaeB, €CJIM TaKOe
MeIHaTUBHOE COTJIallleHHe He ObLIO UCIIOJTHEHO 110 BUHE U3TOTOBUTENS (MCIIOJTHUTEIIS,
MIPO/IaBIja, YIIOJTHOMOUYEHHON OpraHu3alyuy Wil YIIOJTHOMOUYEHHOTO WHAVUBULYAIHBHOTO
MpeJITpUHUMATEJIA, UMIIOPTEPA).

8. Ecsim mHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTPeOUTEIEM IIpaBa TpeboBaHUs 00
yIjiaTe HeycTONKU (IleHHu), pa3Mep KOTOpOU ompeziejieH B COOTBETCTBUU C IIYHKTOM 1
CTaThM 23 HACTOAIIET0 3aKOHA, U MmTpada, YKa3aHHOTO B MIYHKTE 6 HACTOAIIEHN CTaThH,
JINIly, He SBJIAIOIIEMYCS IIOTpeOuTesIeM, He JIOIyCKAaeTCs, eCJHd TakKas YCTYIIKa
COBEPIIIAETCs /10 BCTYIUIEHUS B 3aKOHHYIO CHJTy PEIIeHHUs Cy/ia O B3bICKAHNU YKa3aHHBIX
HeycToliku (menn) u (wim) mrpada. [Ipu coBepIieHNH TaKoU CIIeJIKA OHA ITPU3HAETCs
HUYTOXKHOM.


https://1obraz.ru/#/document/99/902228094/XA00M6G2N3/
https://1obraz.ru/#/document/99/902228094/XA00M6G2N3/
https://1obraz.ru/#/document/99/902228094/XA00M6G2N3/

Crtatbs 14. UmyLuecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCcneacTBue HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpuYMHEHHBIN JKU3HHU, 3/J0POBBI0 MJIM UMYIIECTBY ITOTPEOUTEIISI BCIEACTBUE
KOHCTPYKTHUBHBIX, IIPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIH UHBIX HEJOCTAaTKOB TOBapa
(paboThI, yC/IyTH), IIOAJIEZKUT BO3MEIIEHHIO B IIOJTHOM O00BhEME.

2. [IpaBo TpeboBaTh BO3MEIEHUs] BpE€a, MPUUYNHEHHOTO BCJIEJICTBHE HEIOCTATKOB
ToBapa (paboThl, YCJIYTH), IPU3HAETCA 3a JIDOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO,
COCTOSLI OH B JIOTOBOPHBIX OTHOIIIEHHSAX C IIPOAABIIOM (MCIIOJTHUTEIEM) UJIU HET.

3. Bpes, IpUYMHEHHBIN JKU3HU, 3/I0POBBI0 WJIM UMYIIECTBY IOTPEOUTENSA, MMOJIEKUT
BO3MEIIEHHIO, €CJIM BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CJIYKOBI WJIH
Ccpoka TOJTHOCTH TOBapa (paboTsr).

Ecmu Ha ToBap (pesysbTaT pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHUH C
IYHKTaMH 2, 4 CTaTbU 5 HACTOSIIEr0 3aKOHA CPOK CIYKOBI WJIU CPOK TOAHOCTH, HO OH
He YCTaHOBJIEH, JINOO IOTPeOUTENI0 He ObLIa MpeAoCTaBIeHa IMOJIHAs W JOCTOBEPHAast
nHpOpManusa O CpOKe CIy:KObl WM CPOKE TOJIHOCTH, JIUOO IOTpeOuTeNhb He OBbLI
ponH(GOPMUPOBAH O HEOOXOAMMBIX JEUCTBUAX IO HUCTEYEHUH CPOKA CIYKOBI HMJIN
CPOKa TOMHOCTH ¥ BO3MOXKHBIX TIOCJIEJICTBUAX IIPU HEBBINIOJHEHUHN YKa3aHHBIX
nelcTBUi, 160 ToBap (pe3ysbTaT paboThI) IO UCTEUEHUU 3THUX CPOKOB IIPEICTABIISET
OTMACHOCTh /Il KU3HU U 370POBbsi, BPEJ IOJJIEKUT BO3MEIIEHHUI0 HE3aBHUCHMO OT
BpeMeHU €ero IPUYUHEHUS.

Ec/iu B COOTBETCTBUHM C IYHKTOM 1 CTaTbM 5 HACTOSIIEr0 3aKOHA H3TOTOBUTENH
(ucmoytTHUTENTH) HE YCTAHOBWJI HA ToBap (paboTy) CpPOK CIy»KObI, BpeJ MOAJIEKUT
BO3MEIIEHHUIO B C/Iy4yae ero NMPUYMHEHHsA B TeUeHUEe JIeCATH JIeT CO JHS Ilepeadun
ToBapa (paboThl) MOTPEOUTENIO, a €CJIN JIEHD Iepe/laudl YCTAHOBUTh HEBO3MOKHO, C
JIaThI U3TOTOBJIEHUS TOBapa (oxoHuaHus BBIIIOJTHEHUA paboThI).

Bpeni, nmpuyuHEHHBIN BCJIEACTBUE HEJIOCTAaTKOB TOBapa, IOJAJIEKUT BO3MEIIEHUIO
MIPO/IaBIIOM 15 W858 U3TOTOBUTEJIEM TOBapa o BBIOODY MOTEPIIEBIIETO.

Bpen, mpUYMHEHHBI BCJIEACTBHE HENOCTATKOB PA0OThl WJIM YCIJIYTH, MOJJIEKUT
BO3MeIIeHUIO UCIIOJTHUTEJIEM.

4. WsrortoBurenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, NMPUUYMHEHHBIN
JKU3HU, 3/I0POBBI0 WM HMYIIECTBY IIOTPEOUTENST B CBA3U C HCIOJIH30BAHHEM
MaTepHaJIOB, 00OPYZOBaHHs, WHCTPYMEHTOB U HWHBIX CPEJCTB, HEOOXOJMMBIX JIJIA
MIPOM3BOJICTBA TOBAPOB (BBIIIOJIHEHHUSA PabOT, OKa3aHUA YCJIYyT), HE3aBUCHMO OT TOTO,
TTO3BOJISJT YPOBEHD HAYYHBIX U TEXHHUYECKUX 3HAHHUU BBIABUTH UX 0COObIE CBOHICTBA MJIU
HET.

5. MsroToBuTesnb (UCIOJIHUTEND, IPOJIaBel]) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH, €CJIH
JIOKaXKeT, YTO BpeJi NMPUYHUHEH BCJIEJICTBUE HENPEOJOJIUMOMN CHJIbI WJIN HapylIeHUs
moTpebuTesIeM  yCTAaHOBJIEHHBIX  IPAaBWJI  HCIOJIb30BAHUA, XpPaHEHUSA  WIHN
TPAHCHIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbIil  Bpesl, NPUUYMHEHHBIM  MOTPeOUTENI0  BCJIE/ICTBHE  HApYIUIEHUS
MU3roToBUTeNIeM (UCIIOJIHUTEEM, IIPOJIABI[OM, YIOJHOMOYEHHOH opraHusarnueid Win
VIOJIHOMOYEHHBIM HWHJUBUYAJIbHBIM IMpPEANPUHUMATEEM, HWMIOPTEPOM) IIpaB
OTpebuTesisi, NPeAyCMOTPEHHBIX 3aKOHAMH U IIPABOBBIMU aKTaMu Poccuiickoit
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denepanyu, peryJUpPYIOINIIMHA OTHOIIEHUs B 00JIaCTH 3all[UTHI IIPaB IOTpPeOUTEJIEH,
MOZJIE’KUT KOMIIEHCAIIMU IPUYUHUTEJIEM BpeZa IPpU HAJIWYHU €ro BHHBL. Pasmep
KOMITEHCAIlU MOPAJIBHOTO BpeZla OIpeJiesisieTcss CyZIOM U He 3aBHUCHT OT pa3Mepa
BO3MEIIEHU UMYIIECTBEHHOTO BpeJia.

Komnencanusa MOpPaJIBHOTO Bpe€da OCYIIEeCTBJIAECTCA HE3aBHCHMO OT BO3MEUIICHHA
HMYIIECTBEHHOT'O BpeJa U IIOHECEHHbIX HOTpe6I/ITe.TIeM Y6BITKOB.

CraTtba 16. HepgonycTtumblie ycnoBus 4oroBopa, ywemMnslyume npasa
notpe6uTens, 3anpeTbl U 06A3aHHOCTU, Hanaraemble Ha npoAaBLa
(vcnonHuTens, BNnagenbua arperatopa)

1. HepomycTuMbIMH YCJIOBUSIMU JIOTOBOPA, YIIEMJIAIONMMHU IIpaBa IIOTPeOHUTEs,
SIBJITIOTCST YCJIOBUSI, KOTOPBIE HAPYIIAIOT IIPaBUJIa, YCTAHOBJIEHHBIE MEXKAYHAPOHBIMHU
noroBopamu  Poccuiickour ®Dexpeparum, HACcTOSAMMM  3aKOHOM, B3aKOHAMU U
IIPUHHUMAEMBIMHU B COOTBETCTBHMHN C HUMHW MHBIMH HOPMATHUBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit ®eneparuu, peryJUpPYIOIIUMH OTHOINEHUS B O0JIACTH 3aIlUTHI IIPaB
rorpeburesiedl. Hestommycrumeble ycIOBHSA I0TOBOPA, YIIEMJIAIONIHE IIpaBa IoTpeduTers,
HUYTOXKHBI.

Ecin BKIIOUEHHE B JIOTOBOP YCJIOBHH, YIEMJIAIONIUX MpaBa MOTPeOUTEsIs, TTOBJIEKIIO
MpUYNHEHNE YOBITKOB IIOTPEOUTENIO, OHU TMOJJIEKAT BO3MEIIEHUIO ITPOJIABIIOM
(u3roToBUTENIEM, UCIOJHUTEIEM, UMIIOPTEPOM, BJAJEIBIEM arperaropa) B IOJIHOM
00beMe B COOTBETCTBUU CO CTATheH 13 HACTOSAIIEro 3aKOHa.

TpeboBaHue MOTPEOUTENST O BO3MEIIEHUHM YOBITKOB IIOJUJIEXKUT YZOBJIETBOPEHUIO B
TeueHue IeCATU THEH CO THA ero NMpeIbsABIeHUA.

2. K HemomycTHMBIM yCJIOBUSIM JIOTOBOPA, YIIEMJISIOIMIMM IIpaBa HOTpeOUTes,
OTHOCATCA:

1) yCJIOBUS, KOTOpBIE TIPEIOCTABJISIOT IPOAABIYY (M3TOTOBUTENIO, WCIIOJTHUTEIIO,
YIOJTHOMOYEHHON  OpraHu3aluyd WJIH  YIOJHOMOYEHHOMY  HWHAWUBUAYAJIBHOMY
MpeJINPUHUMATEN0, UMIIOPTEPY, BJIaJleJIbIly arperaTopa) IpaBO Ha OJHOCTOPOHHUU
OTKa3 OT WUCIOJHEHUs 00A3aTeIbCTBA WJIM OJHOCTOPDOHHEE W3MEHEHUE YCIOBUM
obsi3aresnibcTBa (IIpeaMeTa, IEHBI, CPOKA U HHBIX COIVIACOBAHHBIX C IOTpeOuTEeIeM
yCJIOBUH), 3a UCKJIIUYEHHEM CJIy4yaeB, €CJId 3aKOHOM WIW HUHBIM HOPMAaTHUBHBIM
mpaBoBbIM  akToM  Poccuiickoii ~ @enieparuu  IpelycMOTPeHAa  BO3MOKHOCTH
NIpeOCTaBJIEHUA JOTOBOPOM TAaKOIO IIPaBa;

2) yca0BUA, KOTOPble OTPAHWYMBAIOT I[IPAaBO MOTpeOUTes A HAa CBOOOAHBIN BBIOOD
TEPPUTOPUATIBHON MOJICYZTHOCTH CIOPOB, IMPEIyCMOTPEHHBIM HYHKTOM 2 CTaTbU 17
HaCTOSIIEro 3akoHa;

3) yC10BHSA, KOTOPBIE YCTAaHABIUBAIOT A1 MOTpeOuTess mTpadHble CAHKITNY WA UHBIE
00513aHHOCTH, MPENATCTBYIONHE CBOOOMHON peaym3aluil IIpaBa, yCTAaHOBJIEHHOTO
cTaThel 32 HACTOAIEro 3aKoHa;

4) ycCJIOBUA, KOTOpble HCKJIIOYAIOT WJIM OIPAaHUYUBAIOT OTBETCTBEHHOCTH IPOZABIA
(n3roroBUTENISA, UCIIOJTHUTEJISA, YIIOJTHOMOYEHHON OpraHU3auy WU YIIOJTHOMOYEHHOTO
VH/IUBUJIyaJIPHOTO NpeANpPUHUMATENIsI, HMIIOpTEpa, BJIaJieyiblla arperaropa) 3a
HEUCIIOJTHEHNEe WIN HeHaJyjleXkalllee HCIOJHeHHe 00s3aTeIbCTB MO0 OCHOBAHUAM, HE
NIpeAyCMOTPEHHBIM 3aKOHOM;
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5) YCJIOBHsI, KOTOPbIE OOYCJIOBJIMBAIOT MPUOOpETEHHE OJHHX TOBapoB (paboT, yciyr)
00s13aTeJIbHBIM NPUOOpPETeHHeM WHBIX TOBapoB (paboT, ycjayr), B TOM YHCJIE
MpelyCMaTPUBAIOT 0053aTe/IbHOE B3aK/JII0YeHWe HWHBIX JOTOBOPOB, €CJIM HHOe He
MIPEyCMOTPEHO 3aKOHOM;

6) YCI0BHA, KOTOPbIE IIpeAyCMAaTPHBAIOT BbIIIOJIHEHUE [AOIIOJITHUTEIbHBIX pa60T
(OKaBaHI/Ie JAOIIOJIHUTE/IbHBIX ycnyr) 3a 1J1aTy 0e3 IIOJIY4E€HHUA COTIacud l'IOTpe6I/ITe.TI}I;

7) YCIIOBHsI, KOTOPbIE OTPAaHUYNBAIOT YCTAHOBJIEHHOE CTAaThel 16.1 HACTOAIIEro 3aKoHa
IIPaBo ITOTPeOUTENIS HAa BHIOOP crtocoba 1 popMbI OILIATHI TOBAPOB (PaboT, yCiIyT);

8) ycs10BHsA, KOTOpBIE COZEPKAT OCHOBAHUSA JIOCPOYHOTO PACTOPIKEHHS JIOTOBOpA II0
TpebOBaHUIO NMPoAaBLA (MCIIOJHUTEIA, BJIaJIeJIblla arperaTopa), He IpelyCMOTPEHHbIE
3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IPaBOBBIM akToM Poccuiickon ®enepanuuy;

Q) yCJIOBHSA, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOU HEYCTOUKH;

10) YyCJIOBHs, KOTOpble OrpaHWYMBAIOT IIpaBO BbIOOpa BuAa TpeOOBaHUM,
MIPEyCMOTPEHHBIX IYHKTOM 1 CTaThH 18 W IYHKTOM 1 CTaThbU 2Q HACTOSAIIEro 3aKOHA,
KOTOpble MOTYT OBITh TPEABSABIEHb MPOAABIYY (M3TOTOBUTENIO, WCIOJTHUTEIO,
VIOJTHOMOYEHHON  OpraHM3aluyd WIH  YIOJHOMOYEHHOMY  HWHAWUBHUAYAJIHHOMY
MpeJINPUHUMATEN0, HUMIIOPTEPY) HIPH IIPOJaXKe TOBApoB (BBIMOJHEHUU PpaboT,
OKa3aHUU YCJIYyT) HeHa/IJIesKalllero KauecTna;

11) YyCIOBHs, KOTOpPbIE YCTAaHABJIMBAIOT O0S3aTeJbHBIA JIOCYZeOHBIH IOPSJIOK
paccMOTpeHUs CIIOPOB, €CJIU TAKOU MOPSAJIOK HE IMPEAYCMOTPEH 3aKOHOM;

12) yCJIOBHUA, KOTOPBbIE YCTAHABJHWBAIOT JJIsl TMOTpeOUTeNsT OO0A3aHHOCTh IIO
JIOKA3bIBAaHUIO OTIPE/IeIEHHBIX O0CTOATEIBCTB, OpeMs JOKa3bIBAaHUSI KOTOPBIX 3aKOHOM
He BO3JIOJKEHO Ha IMOTPeOuTes;

13) YCJIOBUSA, KOTOPblE OTPAHUUUBAIOT MTOTPEOUTENISI B CPEACTBAX M CIIOCO0AX 3aIUTHI
HapyllIeHHBIX IIPAB;

14) YCJIOBHUA, KOTOPBIE CTaBAT V/AOBJETBOpeHHEe TpeOOBaHUI TMOTpeOuTeseil B
OTHOIIIEHUHM TOBApoOB (paboT, ycjayr) ¢ HeAOCTaTKAMU B 3aBUCHUMOCTDH OT YCJIOBUU, HE
CBA3AHHBIX C HEIOCTaTKAMU TOBAapOB (pabor, yciyr);

15) WHBIE YCJOBUSA, HapyIIaIWe IIPaBHJIa, YCTAaHOBJIEHHBIE MEXKIYHAPOIHBIMH
noroBopamu  Poccuiickort  ®expeparnuu, HACTOAIMM 3aKOHOM, 3aKOHAMHU H
MPUHUMaeMbIMU B COOTBETCTBHU C HUMU WHBIMUA HOPMATHBHBIMU ITPABOBBIMH aKTaMHU
Poccuiickoit ®eneparuu, peryUpPYIOMIMMU OTHOINEHUs B OO0JIACTH 3aIlIvThl IIPaB
oTpebuTese.

3. IIpomaBern; (ucrosHUTENb, BJAZENEl] arperaropa) He BIIpaBe OTKa3bIBaTh B
3aKJIIOYEHUN, WCIIOJIHEHUU JIOTOBOPA, HAIIPABJIEHHOTO HA IPUOOpETeHHEe OJTHUX
TOBapoB (paboT, ycjyr), Mo MpUYMHE OTKa3a IMOTPEOUTENsT B MPUOOPETEHUHM HHBIX
TOBapOB (paboT, yciayr). YObITKY, MPUYUHEHHBIE TTIOTPEOUTEITIO BCJIEACTBHE HAPYIIIEHUS
ero mpapa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboT, ycJIyT), BO3MEIMIAIOTCS IIPOJIaBIIOM
(ucmostHUTEIEM, BJIQZIENBIIEM arperaTopa) B IIOJIHOM 0O0beME.

3amperiaercss yAOBJIETBOpeHHE TpeOOBaHUII IMOTpPeOUTeSIell B OTHOIIEHHH TOBapOB
(pabort, yciryr) ¢ HemoCcTaTKaMHU CTaBUTh B 3aBUCUMOCTDb OT YCJIOBHUU, HE CBSA3aHHBIX C
HeJ0CTaTKaMH1 TOBAapoB (paboT, yciiyr).
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3ampemiaercs 0TKa3 B 3aKJII0YEHUU JIOTOBOPA U BO BHECEHUU U3MEHEHUH B JIOTOBOD B
cJlydae IMPaBOMEPHOTO yKa3aHUA MOTPebUTeieM Ha HEJIOMYCTUMBbIE YCJIOBHSA JIOTOBOPA,
yIIeMJIAIOIINE IpaBa IOTpebuTesis, B MeJIAX HCKIYEHHUs Takux ycoioBuil. Ilpu
NpebsIBJIEHUN  TOTpeOuTesieM TpeOoBaHMA 00 HCKIIOUEHUHM U3  JIOTOBOpa
HEJIOIyCTUMBIX YCJIOBHH JOTOBOpPA, VIIEMJIAIOIIMX IIpaBa IMOTpeOUTessA, yKa3aHHOe
TpeOOBaHUE TOJJIEKUT PACCMOTPEHUIO B TeueHHEe JecATH JHeH co [JHS ero
IpeAbsABIEHUsI C 00A3aTeJIbHBIM U3BEIleHMEM IOTpeOuTesii O pe3yJsbTaTax
pacCMOTpeHUsA U NPUHATOM MOTHBHUPDOBAHHOM pEIIEeHWU IO CYyIIEeCTBY YKAa3aHHOTO
TpeboBaHUA.

DenepaJIbHBINA 3aK0H OT 7 ampesg 2025
rojga N2 69-93 OPEeABbIAVIIVIO PeAKIIUIO

PenepaJbHBIN 3aK0H OT 7 ampeig 2025
roaa N2 69-®3 OPEeABIAVIIVIO PeIaKIINIO

3.1. Ilpomaska JOTOJTHUTEIBHBIX TOBApOB (BBINOJIHEHHWE JOMOJHUTEIBHBIX Ppabor,
OKazaHUe JIOTIOJIHUTEJIBHBIX YCIYT) 32 OTAEIbHYIO ILJIATy OCYIIECTBIISETCS MPOAABIIOM
(ucrmosTHUTENIEM, BJIA/IEIBIIEM arperaTopa) UCKJIIUUTETBHO C COTJIACHS TIOTPEOUTEIA.

[ToTpebuTenb BIpaBe MOTPeOOBaTH OT MPOJABIA (WCIIOJTHUTENS, BJIaJebIa
arperatropa) BO3Bpara yIUIaueHHOU JIEHEKHON CyMMBI 3a MPOJIaHHbIe 6€3 ero CorJacus
JOTIOJTHUTEIbHBIE TOBAaphl (BHITIOJTHEHHBIE JIOTIOJIHUTEIbHbIE PabOThI, OKa3aHHbIE
JTOTIOJTHUTETbHBIE YCITYTH).

3ampenaercs HaBsA3bIBAaHUE MTOTPEOUTEITIO JIOTIOJTHUTEIBHBIX TOBAPOB (paboT, yciIyr) 3a
OTJIeJIBHYIO IUIATy IIyTeM IpeZIoKeHUs HOTPeOUTesNo J0 3aKJII0YeHUs JoToBOpa O
npruoOpeTeHN OCHOBHBIX TOBAapoB (paboT, yciayr) MpuoOpecTd JIOMOJTHUTEIbHBIE
ToBapbl (paboThl, yCJAYru) WIN 3aKJIIOYUTh HHBIE JIOTOBOPBI, IMPUOOpETEHHE WU
3aKJII0YEHNE KOTOPBIX OOYCIIOBIUBAETCS O00S3aTEIPHOCTBI0O TPU NIPUOOpETeHUn
OCHOBHBIX TOBapOB (paboT, yesIyT), ecjli MHOE He MPELyCMOTPEHO 3aKOHOM.

[ToTpebuTesb BIpaBe OTKA3AThCS OT OILIATHl HABSA3AHHBIX JIOTIOJIHUTEIBHBIX TOBAPOB
(pabot, yciyr), a eciu OHU OIUIaYeHbl, BIIpaBe NOTpebOBaTh OT IIPOJIaBIiA
(ucroHUTENA, BIA/ENIBIIA AaTPETATOPA) BO3BPATA YIUIAUEHHOH /IEHEKHON CyMMBI.

TpeboBaHue MOTPeOUTENSI O BO3BpATe YIIAUEHHOUW 3a HaBSI3aHHBIE JIOTIOJTHUTEJIbHbIE
ToBapbl (paboThI, YCIIyTH) WU MPHOOPETEHHBIE O3 ero Coryiacus JOTOJHUTEIHbHbBIE
TOBaphbl (BBIITOJIHEHHBIE JIOIIOJIHUTEJIbHBIE PAa0OOTHI, OKa3aHHbBIE JOTOJHUTEIbHBIE
YCJIYTH) JIE€HEKHOU CyMMBI IOJIJIEXKUT y/IOBJIETBOPEHHIO B T€UEHHE TPeX JHEH co JIHA
MIPeTbABIEHNUSA YKa3aHHOTO TPeOOBaHUS.

Corytace moTpebuTeN s Ha IpHOOpPETEHHE JOIOJHUTEIbHBIX TOBApOB (BBIMOJHEHUE
JIOTIOJTHUTEIbHBIX paboT, OKa3zaHWeE JOIOJHHUTEIbHBIX YCIYT) 3a IUIaTy ODOPMIISETCS
MPOJIaBIOM (HMCIOJTHUTEJIEM, BJIAZIEJIBIIEM arperaropa) B IMHUCbMEHHOU ¢opMe, ecTu
WHOE He MPeAyCMOTPEeHO 3aKOHOM. O0sA3aHHOCTD /IOKA3aTh HAJMYHME TAKOTO COTJIACHS
WIN OOCTOSITENIbCTBA, B CHJIy KOTOPOTO TaKOe corjiache He TpedyeTcs, Bo3jaraercs Ha
poiaBia (MCIIOJTHUTEIS, BJIa/iesIblla arperaTopa).

[TpocTaByieHre MPO/IaBIIOM (MCIOJTHUTEJIEM, BJIaZIesIblleM arperaTopa) aBTOMaTUUeCKUX
OTMETOK O COIJIACUU IIOTPeOUTeNsi Ha TNpHOOpeTeHHEe JOMOJHUTEIBHBIX TOBAapOB
(BBIIIOJTHEHUE JIONIOJIHUTEJIBHBIX pabO0T, OKa3aHWe JOMOJHUTEJIBHBIX YCIyT) WIN
BBIpa)KeHUEe IPOJIaBIOM (MCIOJIHUTEIEM, BJIaJIeJIblIEM arperaTtopa) 3a IMOTpeOuTesis
TaKOTO COIVIaCusi B MHOM BHJle JMOO (opMUpoBaHMe MPOAABIOM (MCIOJIHUTEIEM,
BJIaZIeJIblIeM arperaTtopa) ycCJIOBUHM, IMIpeANoOJaTalolUX H3HAYaJIbHOE Ccorjlacue
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l'IOTpe6I/IT€)IH Ha ano6peTeHHe JAOIIOJITHUTE/IBbHBIX TOBAapOB (BLIHO)IHGHI/IG
JAOIIOJITHUTEJ/IbHBIX pa60T, OKa3aHHe JOIIOJIHUTE/IbHBIX YCJIYF), He JOITyCKaeTCA.

4. IlpomaBen (WCIOJHUTENb, BJIQJiesIel] arperaTopa) He BIpaBe OTKa3bIBaTh
MIOTPEOUTENTIO B 3aKJIIOUEHUU, UCIIOJTHEHUH, U3MEHEHHUH WJIN PACTOPKEHUH JIOTOBOPA C
MIOTpeOUTEIEM B CBSI3U C OTKA30M IIOTPEOUTEISI IIPEIOCTABUTD IIEPCOHAILHbBIE JaHHBIE,
3a HCKJIIOYEHHEM CJIydaeB, ecau OO0S3aHHOCTh IIPEIOCTABJIEHHA TaKUX JIaHHBIX
MpeaycCMOTpEeHA 3aKOHOJIaTENbCTBOM Poccuiickoit ®enepanuy WM HENMOCPEACTBEHHO
CBsI3aHA C UCIIOJTHEHHEM JIOTOBOPA C ITIOTPEOUTETIEM.

[Ipu mpeabsiBieHUH MOTpeOUTesieM TpeOOBaHUA O IMPeAOCTaBJIeHHN HHGOPMAIUU O
KOHKPETHBIX NPHUYMHAX U IPABOBBIX OCHOBAHUSIX, OIPEEIAIONIUX HEBO3MOXKHOCTH
3aKJIIOUEeHUs, WCIOJHEHUs, W3MeHEeHUs WM pacTOpPKEeHUs JioroBopa 0Oe3
MIpeI0CTaB/IeH s TIEPCOHATIBHBIX JAHHBIX, B MUChbMEHHOU dopme (B ToM urciie B popme
BJIEKTPOHHOTO JIOKYMEHTA) MpojiaBel (MCIOJHHUTEb, BJIAJIEJIel] arperatopa) JI0JKeH
IIPEJIOCTAaBUTh TaKyl0 HH(POPMAIMI0 B TeYeHHEe CEMH JHEH cO JHS NpeabsBICHUS
YKa3aHHOTO TpeOOBaHUS.

[TpomaBen; (WMCIOJIHUTENb, BJIQJIEJIE]] arperaTopa) IPeIOCTaBsieT WH(POPMAIUIO
moTpebuTeNI0o B TOH ¢GopMe, B KOTOPOU TPENbABIEHO TpebOoBaHUE MOTPEOUTENS O
MpeZIoCTaBIeHUn WHGOPMAIIUA O KOHKPETHBIX NMPUYMHAX U IIPABOBBIX OCHOBAHUSX,
OTIPENIE/IAIONIUX HEBO3MOXKHOCTh  3aKJIIOUEHUsl, WCIOJHEHUs, W3MEHEHHS WU
pacTopskeHusi JoroBopa 6e3 MpefoCTaBIeHUs IePCOHAIBHBIX JAHHBIX, €CJTU HHOE He
yKa3aHO B 9TOM TpeOOBaHUH.

[Ipu mpembsaBieHNH TOTpeOUTENEM TPeOOBAaHUSA O MPEAOCTaBJIeHUH WH(POPMAIHUU O
KOHKPETHBIX IIPUYMHAX U IPABOBBIX OCHOBAHUAX, OIPEAEsAIIINX HEeBO3MO>KHOCTb
3aKJIIOUEeHUs, WCIOJHEHUs, W3MEHEeHUs WM PpACTOpPKEeHUs JioroBopa 0e3
NPEeOCTABJIEHUA IEPCOHAIBHBIX JaHHBIX, B YCTHOU ¢opme Takas wuHopmaIus
JI0JKHA OBITh IIPE/IOCTaBIeHa He3aMelIUTEIbHO.

CraTtba 16.1. ®opMbl 1 NOPAAOK onnaThbl NP NpoAaxe TOBapoB (BbINOJIHEHUN
paboT, okazaHuu ycnyr)

1. IIpomaBen (MCIIOJTHUTEID, BJIAJIEsIEl] arperaTopa B CJIyyae HCIOJIb30BaHUS B CBOEH
J1esITeJTbHOCTH HAJIMYHBIX PACUETOB € IOTpedbuTeeM) 00s13aH 00eCIeuYuTh BO3MOKHOCTD
OoIIaThl TOBapoB (paboT, yciIyr) IyTEM KCIOJIb30BAaHUS HAIMOHAIBHBIX ILIATEKHBIX
WHCTPYMEHTOB, a TaKKe HaJUYHBIX PAacuyeToB II0 BBIOOPY IOTpeOUTEsIA.

Ob6s13aHHOCTH OOECIeUYnTh BO3MOKHOCTHh OIUIaThl TOBapoB (pabor, yciuyr) c
HCIOJIb30BaHUEM HAIIMOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HaIlMOHAJIbHOMN
CHCTeMBI IUIaTEXKHBIX KapT pacIlpocTpaHseTcs Ha IpoaBiia (MCIOJHUTEIA, BiIaJesbIla
arperatopa), y KOTOPOTO BBIPYYKa OT peaIM3alii TOBApoOB (BBINIOJIHEHUS paboT,
OKa3aHUSA YCJyT) 3a IPEANIECTBYIOINUN KaJE€HJapHBINM TOJi IPEBBIIIAET JIBAJIIIATh
MUJIJTUOHOB pyOJtei.

Ectu mecto ominatel ToBapoB (paboT, yeayr) HaXoOAUTCS B MecTe, TIJie He
MIPEIOCTABJIAIOTCA YCJIYTH JIOCTYIIa K IOABHIKHOU paauoreneOHHON CBA3U U (W)
cpeficTBaM KOJUIEKTUBHOTO JOCTyIIa K HHPOPMAaIIMOHHO-TEJIEKOMMYHUKAITMOHHOU CeTH
"NHuTtepHet", mpogasel (MCIIOJTHUTETb) OCBOOOKIAETCA OT 00SA3aHHOCTH 00ECIIeYnTh B
S5TOM MecTe BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, ycjayr) ¢ HCIOJIb30BAaHHUEM
HAIlMOHATBHBIX IJIATEXKHBIX WHCTPYMEHTOB.

HpozLaBeu OCBO60}KI[aeTCH OT 00s13aHHOCTU 00ECIIEUUTh BO3MOKHOCTD OILJIATHI TOBApOB



C WCIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPYYKAa OT peayiM3allid TOBAPOB B KOTOPOM COCTaBJIET MeHee IATH MUJIHOHOB
pyOJieli 3a IIpeAIecTBYIOIINH KaJeHTapHBIH T'O/I.

2. Omwirata ToBapoB (paboT, yCIyr) MOKET IIPOU3BOAUTHCSA IIOTpeOUTEIEM B
COOTBETCTBHUU C YKa3aHWEM IPOaBIia (MCIOJTHUTEA) IyTEM PacueTOB Yepe3 CyOheKTOB
HAITMOHAJIbHOU IJIATEXKHOM CHUCTEMBI, OCYIIECTBIIAIOIINX OKa3aHUe IJIaTEXKHbBIX YCIYT B
COOTBETCTBUU C B3aKOHOZATeNbCTBOM Poccuiickoil @ezieparuui 0 HAIMOHAIBHOMN
IUIATEXKHOU CHCTEME, €CJIM WHOEe He YCTAaHOBJIEHO (eJ/lepaJibHBIMU 3aKOHAMU WJIU
WHBIMU HOPMaTHUBHBIMU ITPABOBBIMU akTamMu Poccuiickoii ®erepamnuu.

3. Ilpu omsnare ToBapoB (paboT, yC/ayr) HAJIUYHBIMHU JIE€HEXKHBIMHU Cpe/ICTBaMU
00s13aTeIhCTBA MOTPEOUTEIIA TIEPE]T MPOABIOM (HCIIOJTHUTEIEM) IO OIIaTe TOBAapOB
(pabor, yciryT) CYUTAIOTCA UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C
MOMEHTA BHECEHHs HAJUYHBIX JEHEKHBIX CPEICTB IPOAABIy (MCIIOJTHUTEN) JIHOO0
IUTaTeXKHOMY areHTy (cybareHTy), OCYIIECTBJISAIOIIEMY JesITeJbHOCTh II0 IIPUEMY
IiaTexxeu puszngeckux JINIIL.

[Tpu ormtaTe ToBapoB (paboT, ycJIyT) IMyTeM IepeBo/ia IIPEOCTABIISIEMBIX ITIOTPEOUTEIEM
HAINYHBIX JIEHEXKHBIX CPEACTB 0e3 OTKPhITUS OAHKOBCKOTO cueTa 00S3aTeIhCTBA
moTpeduTesIsl Iepes MpoAaBIoM (HCIIOJIHUTEIEM) IO OIUIaTe TOBapoB (pabot, yciiyr)
CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX J€HEKHBIX CPEJICTB C MOMEHTa
BHECEHHs IMOTPeOUTEIEM HAIUYHBIX JEHEKHBIX CPEACTB KPEAUTHOW OpTaHU3aIlMU
1100 6AHKOBCKOMY ILJIATEKHOMY areHTy (CybareHTy), OCyIIEeCTBIISIONIUM /eI TETbHOCTD
B COOTBETCTBHUU C 3aKOHOJATEJbCTBOM Poccuiickoi Penepanuu 0 HAIMOHAJIBHOU
IUIaTEKHOU cucreme.

[Ipu omnate ToBapoB (paboT, ycjyr) myTeM IepeBOZA JIEHEKHBIX CPEAICTB B paMKax
NpUMeHsAeMbIX (GopM Oe3HAJTUUHBIX PACUETOB 0053aTETBLCTBA IOTPEOUTENS Tepes,
MpO/AABIOM (WCIIOJTHUTENIEM) IO OIUIaTe ToBapoB (paboT, YCayr) CUYHUTAIOTCH
WCIIOJTHEHHBIMU B CYMMe, YKa3aHHOH B PACIOPSKEHUU O TIEPEBOJIE JIEHEIKHBIX CPEJICTB,
C MOMEHTa IIOATBEPIKJIEHUS €ro WCIOJHEHUs OOCTy:KHUBAWIIEeH IOTpeduTesIsa
KpeUTHOU OpraHu3aIuen.

4. Ilpu omnare TtoBapoB (paboT, yciayr) mnpozaaBly (HCIIOJIHUTENIO) 3alpenieHo
yCTaHABJIMBATh B OTHOIIIEHUH OHOTO BH/Ia TOBApOB (paboT, yCJIyT) pa3INyHbIE I[€HBI B
3aBUCHUMOCTH OT cIocoba UX OIUIATHI MOCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKax
MIpUMeHsAEeMBIX (opM Oe3HATTUIHBIX PACUETOB.

5. IIpogaBern (MCHOJIHUTENH) HECET OTBETCTBEHHOCTHh 32 BO3HUKIIHE y MOTPEOHUTENIS
yOBITKY, BhI3BaHHBIE HApyIIIEHHEM TPeOOBAaHUM MyHKTA 1 HACTOAIIEN CTAaThH.

Cratba 17. CynebHas 3awumTta npaB notpedbutenen
1. 3amura paB rotpeduTesei OCYIIIECTBJISIETCSA CYZIOM.

3amuTra mpaB mnorpebuTesiell yciyr, OKa3bIBaeMbIX (DUHAHCOBBIMH OpPTaHU3AIUIMU,
OPTaHU3YIOIUMU B3aHWMOJIEHCTBUE € YIOJHOMOYEHHBIM IO IIpaBaM IOTpeOuTesiel
(prHAHCOBBIX yC/IyT B cOOTBeTcTBHU ¢ ®PenepanbHbIM 3ak0HOM "OO YIIOJHOMOYEHHOM
II0_IpaBaM MoTpebuTtesneil GUHAHCOBBIX YCJYT', OCYIIECTBJAETCS C 0CODEHHOCTAMU,
YCTaHOBJIEHHBIMU YKa3aHHBIM De/iepaibHbIM 3aKOHOM.

2. Vcku o 3amure mpaB MOTpeOUTENIed MOTYT OBITh IIPEAbABJIEHBI TI0 BRIOOPY HCTIIA B
cyn o MeCTY:
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HaXOXJAE€HUA OpraHu3anvi, a €eCId OTBETYUKOM ABJIAETCA I/IHZII/IBPIZIyaJIbeIfl

IIpeEANIPUHUMATEID, - €ero KHUTEJIbCTBA,
JKHUTEJIbCTBA i Hpe6BIBaHI/IH HCTL A,
3aKJII0OUYEeHUA i HCIIOJIHEHUA A0TroBOpa.

Eciu umck K oOpraHm3anuil BbITEKaeT W3 JIeATEJIbHOCTH ee Guinaja Wid
MIPEJICTAaBUTEJILCTBA, OH MOXKET OBITh MPEABABJIEH B Cy[ [0 MECTy HAXOXKIEHUS ee
dunnana win npescTaBUTEIBCTBA.

3. Ilorpeburenu, WHBIE HCTIBI IO HCKAM, CBSI3aHHBIM C HapyIIeHUEM IIpaB
nmorpebuTesiedl, OCBOOOXK/AIOTCA OT YIUIAThl TOCYZJapCTBEHHOM TMOIUIMHBI B
COOTBETCTBUU C 3aKOHO/IaTeIbecTBOM Poccuiickoii @esepanuu o Hajorax u coopax.

I';maBa I1. 3amuTa mpaB IoTpeOuTe el IIpu IpoJake
TOBapPOB MOTPEOUTEIIAM

CraTtba 18. lNpaBa notpebuTtens npm obHapyXeHMU B TOBape He4OCTaTKOB

1. [ToTpebuTtens B ciydae OOHApPYKEHUS B TOBape HEOCTATKOB, €CJIM OHU He ObLIN
OTOBOPEHBI IIPOZIABIOM, 10 CBOEMY BBIOODY BIIPABeE:

moTpeboBaTh 3aMeHbI Ha TOBAp ATOU jKe MapKH (3THX Ke MOJieJI U (WJIM) apTUKYJIA);

moTpeboBaTh 3aMeHbl HA TaKOW »Ke TOBap APYrod Mapku (MOAeN H, apTUKyja) C
COOTBETCTBYIOIIM repepacueTom MIOKYITHOU IleHbl;

moTpeboBaTh COpa3MepHOro YMEHbIIIeHU MTOKYITHOM IleHbl;

HOTp€6OBaTI) He3aMeJJINTEJIbHOTO 6€3B03M63I[HOI‘O YCTpaH€HHuA HEeAOCTAaTKOB TOBapa
WJIX BOSMEINECHUA PAaCXOJ0B HA HUX HCIIpAaBJICHNE HOTpe6I/ITeJIeM WJIX TPETbUM JIUIIOM;

OTKa3aTbCA OT UCIIOJHEHUA JIOrOBOpa KYyIUIU-TPOJaXU UM MHOTpeboBaTh BO3BpaTa
yILJIaueHHOH 3a ToBap cyMMbI. I1o TpeboBaHUIO IpOAABIA U 32 €r0 CUeT NOTPebUTesb
TTOJIKEH BO3BPATUTH TOBap ¢ HeJIOCTaTKaMH.

[Ipu sTOM IOTpeOUTENHh BIpaBe IMOTPeOOBATh TAaK’Ke IOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYUHEHHBIX €My BCJIEJCTBHE MPOAAKH TOBAapa HEHAJJIEKAIETO KavyecTBa. YOBITKU
BO3MEIAIOTCSA B CPOKH, YCTAHOBJIEHHbIE HACTOAIIMM 3aKOHOM JJI1 Y/IOBJIETBOPEHUSA
COOTBETCTBYIOIIUX TpeboBaHUI oTpeduTes.

B oTHOIIEHNN TEXHUYECKH CJIOKHOTO TOBapa IOTPeOUTEIh B C/iydae OOHAPYKEHUs B
HEeM HeJIOCTaTKOB BIIpaBe OTKA3aThCA OT HCIOJHEHUS J0TOBOpa KYIUIU-TIPOAAXKU U
moTpeboOBaTh BO3BpaTa yIUIAYeHHONW 3a TAaKOW TOBAp CYMMBI JIMOO HpeabABUTH
TpebOBaHME O ero 3aMeHe Ha TOBap ATOH ke MapKu (MoJiesiv, apTUKYJIa) WJIM Ha TaKOH
’)Ke ToBap JIpyrod Mapkw (MoOJiesiv, apTHKyJa) C COOTBETCTBYIOIIUM IIepepacueToM
MIOKYITHOM I|eHbl B TeUeHUe MATHAAATU JHEU co JIHA IMepefiayd MOTPEOUTENI0 TaKOTO
ToBapa. Ilo wucreueHMH HSTOr0 CpoOKa yKa3aHHble TpeOOBaHUA  TOJJIEKAT
V/IOBJIETBOPEHUIO B OJTHOM u3 [ (1840} 11170 CJIydaeB:

O6Hapy3I(eHI/Ie CyIIECTBEHHOI'O HeJoCTaTKa TOBApa,



HapymieHue YyCTaHOBJIEHHBIX HACTOAIIMM 3aKoHOM CPOKOB YyCTpaHE€HHA HEAOCTATKOB
TOBApa;

HEBO3MOXKHOCTD HCIIOJIb30BAHUA TOBapa B TeUEHUE KaXKOT0 Iofla TApAaHTUIHOTO CPOKa
B COBOKYITHOCTU 00Jiee ueM TPHUJILATh JHEH BCJIEJICTBHE HEOJHOKPATHOTO YCTPaHEHUS
€ero PA3JIMYHBIX HeJI0CTAaTKOB.

[TepeueHb TeEXHUUECKHU CJIOKHBIX TOBAPOB yTBep:kzaercs [IpaButensctBoM Poccuiickoit
®enepanuu.

2. TpeboBaHWA, yKazaHHble B NIYHKTE 1 HACTOSIIEH CTaTbU, IPEIBABIAIOTCI
nmotpebuTeemMm MIPOJIABITY 00 YIIOJTHOMOYEHHOU OpraHu3aIun WIn
YIOJTHOMOYEHHOMY UHAUBUAYATIBHOMY IIPEIIIPUHUMATEITIO.

3. I[loTrpebutens BIpaBe MpeAbABUTH TPeOOBaHUsA, yKa3aHHbIE B ab3amax BTOPOM H
MSTOM IYHKTAa 1 HACTOAIIEN CTaThU, U3TOTOBUTENIO, YIIOJTHOMOUEHHON OPTaHU3aI[UuN
WIN  YIIOJTHOMOUEHHOMY WHJUBHUAYaJbHOMY IpPEANPUHUMATEN0, HMIIOPTEPY.

Bmecro nmnpenbsBiieHus STUX TpeOOBaHUU MOTpeOUTENH BIPaBE BO3BPATHUTH
WU3TOTOBUTEJII0 WJIM HMMIIOPTEPY TOBAp HEHAJUJIEXKAIIEr0 KadyecTBa M TNOTPeOOBaTh
BO3Bpara yIJIaYeHHOHU 32 HETO CYMMBI.

deepaIbHBIA 3aKOH OT 25 OKTAODA
2007 roxa N2 234-®3 OPEABIAVIIIVIO PEAAKIIUIO

5. OTcyTcTBHE Yy TOTpEeOUTENISA KACCOBOTO WJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
YA0CTOBEPAIOIINX (PAKT M YCJI0BUA IMOKYNKU TOBapa, He sIBJSETCS OCHOBAaHUEM JJIA
OTKa3a B YA0BJIETBOPEHUU €ero TpeOOBaHUU.

[Tponaser; (M3rOTOBUTEND), YIIOJTHOMOYEHHAsI OpPraHU3AIUs WJIN YIIOJTHOMOYEHHBIN
VH/IVUBU/IyIPHBI  IPEANPUHUMATENb, HUMIIOPTED 0053aHBI MPUHATH  TOBApP
HEHQJIEXKAIIETO KAadyecTBa y IOTPeOUTeNIsi U B cjiydae HEOOXOAUMOCTH IPOBECTH
MPOBEPKY KauecTBa ToBapa. IloTpebuTesb BIpaBe yuyacTBOBaTh B IPOBEPKE KauecTBa
TOBapA.

B ciayuae cmopa O TIpUYMHAX BO3HUKHOBEHHs HEJOCTAaTKOB ToBapa MPOJABEI]
(n3roToBUTEIID), YIIOJIHOMOYEeHHas opraHu3zanus WJIN YIIOJTHOMOYEHHBIHA
UHAUBUAYAIBHBIN IIPEAIPUHUMATEb, HMIIOPTED O00S3aHBI IPOBECTH HKCIEPTHU3Y
TOBapa 3a CBOM cueT. JKCIEPTH3a TOBapa HPOBOAUTCA B CPOKHU, YCTAaHOBJIEHHBIE
CTaThsIMH 20, 21 W 22 HACTOAIIEro 3aKoHA JJIs y/IOBJETBOPEHHS COOTBETCTBYIOIIUX
TpeboBaHuit norpebutesnsa. IloTpebuTesnb BIpaBe HPHUCYTCTBOBATh IPU INPOBEAEHUUN
SKCIIEPTU3bI TOBAPa U B CJIyYae HECOTJIACHUS C ee Pe3yJIbTaTaMH OCIIOPUTDH 3aKJII0YEHHE
TaKOH DKCIIEPTU3BI B cynebHOM MTOPSIIKE.

Ecsim B pe3ysibTaTe SKCIEPTU3BI TOBAPA YCTAHOBJIEHO, UTO €ro HEOCTAaTKU BO3HUKIIU
BCJIEJICTBUE OOCTOAITENIBCTB, 3a KOTOpble He OTBeuyaeT IpojiaBel (M3TOTOBUTEJD),
notpebuTesb 00f3aH BO3MECTUTh MPOAABIYYy (M3rOTOBUTENO), YIOJHOMOYEHHOU
OpPraHU3aIUi WJIN YIOJHOMOUYEHHOMY WHUBU/IyaJbHOMY IpeANPUHUMATEIIO,
MMIOPTEPY pacxofbl HA IIPOBEeHUE DSKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C ee
MIPOBeZIEHUEM PacXO/ibl HA XpaHEHNe U TPAHCIIOPTUPOBKY TOBapa.

6. IIposaBer] (M3roTOBUTEJIB), YIIOJTHOMOUEHHAs OPraHU3aIUsA WJIH YIIOJTHOMOUYEHHBIH
WHAUBUAYAJIBHBIN MTPEAINPUHIMATEIb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha
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KOTOprI‘/JI HE€ YCTaHOBJIEH I’apaHTHﬁHbeI CPOK, eciin HOTpe6I/IT€)II) AOKaKeT, 4TO OHH
BO3HHKJIN 10 II€Epeaadu ToOBapa HOTp€6I/IT€J'IIO HJIN 110 IIpUYXMHaM, BOSHUKIIIHNM 10 3TOTO
MOMEHTA.

B orTHouleHWHW TOBapa, HA KOTOPHIM YCTAaHOBJIEH TapaHTHUUHBIA CPOK, IIPOJIaBer]
(u3rotoBuTENb),  YHOJHOMOYEHHAs  OpraHU3anusg  WIA  YIIOJTHOMOYEHHBIH
VH/IUBU/TyJIBHBIN IPEAIIPUHUMATEIb, UMIIOPTED OTBEUYAET 32 HEJOCTATKU TOBAPa, ECJIN
He JIOKQ)KET, UTO OHU BO3HUKJIM IIOCJIE IIEPelauydl ToBapa IOTPEOUTENI0 BCJIEICTBUE
HapyIIeHUsA OTpeduTeIeM MPaBU UCIOJIb30BaHNUS, XPAHEHUS WIH TPAHCIIOPTUPOBKHU
TOBapa, EUCTBUU TPETHUX JIUI] UJIN HEIIPEOIOIUMOM CUJIBI.

7. JlocTaBka KpyImHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 0o0Jiee MATH KUJIOTPAMMOB JJIsI
PEMOHTa, YIIEHKH, 3aMeHbI U (MJI1) BO3BPAT UX HOTPEOUTETIO OCYIIECTBIISIIOTCSA CUIaMU
M 3a cYeT mnpojAaBna (M3rOTOBUTEJNA, YIIOJJHOMOUEHHOW OpraHu3allid —WJIH
YIIOJTHOMOYEHHOTO WH/IMBUAYAJILHOTO WIPEANPUHUMATENA, HMIIOpTEepa). B ciayuae
HEWCIIOJTHEHUsI JaHHOW OOS3aHHOCTH, a TakKe IIPHU OTCYTCTBHUU IIPOJiaBIia
(n3roroBuTeIA, YIOJTHOMOYEHHOU OpraHU3aIUuu AN YIIOJTHOMOYEHHOTO
WHAUBUAYAIHLHOTO IIPEIITPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXKEHUS OTPEOUTEIIA
JlocTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYII[ECTBJIATHCS MOTPEOUTEIEM.
I[Ipu »sroM mpoxaaBer; (M3rOTOBUTENb, VIIOJITHOMOUYEHHAas OpTraHU3alUs  WJIH
YIOJTHOMOYEHHBId  WHAWBU/IyaJIbHBIH  IpEANpPUHUMATENb, HUMIIOPTEpP) 00s3aH
BO3MECTHTDH ITOTPEOUTEII0 PACXOJibl, CBSI3aHHBIE C JOCTaBKOW U (WyIM) BO3BPATOM
yKa3aHHBIX TOBApOB.

CraTtba 19. Cpoku npeabABneHnsa notpedbutenem TpedboBaHnm B OTHOLLEHUN
HeJoOCTaTKOB TOBapa

1. IToTpebuTenp BHpaBe IPEIbABUTH IIPEyCMOTPEHHBIE CTaThell 18 HACTOAIIETO
3akoHa TpeOOBaHUSA K MPOJABIYY (M3TOTOBUTEIIIO, YIIOJTHOMOUYEHHON OPTaHU3AINY WU
YIOJTHOMOYEHHOMY UH/IUBU/IyaJIbHOMY NPeANPUHUMATENI0, UMIIOPTEPY) B OTHOIIIEHUU
HEJIOCTAaTKOB TOBapa, €CIu OHW OOHApYKEeHbl B TeUeHHEe TapaHTHWHOTO CPOKa HWJIN
Cpoka TOZTHOCTH.

B oTHOIIEHWN TOBapoOB, Ha KOTOpble TapaHTUHHBIE CPOKU WU CPOKU TOJHOCTU He
YCTQHOBJIEHBI, TOTpeOUTENb BIIpaBe IMPEABABUTH YKAa3aHHbIE TpeOOBaHUSA, €CIU
HeJIOCTaTKU TOBApOB OOHApy:KeHbI B Pa3yMHBIN CPOK, HO B Ipeiesiax JIByX JIeT CO JHS
nepefiayy UX MOTpedbuTeo, ecau Oosiee JjIuTeIbHble CPOKU He YCTAaHOBJIEHBI 3aKOHOM
WJIN JIOTOBOPOM.

2. TapaHTHHHBI CPOK TOBapa, a TaKKe CPOK €ro CJIYyKObl HCUYUCISAETCA CO JTHS
Iepelauy ToBapa IMoTpeOUTeITIo, eCTh MHOE He MPeAyCMOTPeHO JioroBopoM. Ecitu s1eHb
repeslayvl yCTAaHOBUTh HEBO3MOXKHO, 3T CPOKH HUCUYUC/AIOTCA CO JHSA HU3TOTOBJIEHUS
TOBapa.

J17151 ce30HHBIX TOBAPOB (00yBHU, OZEK/IBI ¥ ITPOYHX) 3TU CPOKHU UCUHCIIAIOTCS C MOMEHTA
HACTYILUIEHUsI COOTBETCTBYIOIIIETO C€30HA, CPOK HACTYIUIEHUS KOTOPOTO OINpPEJIeISAEeTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoii ®Peneparum HCXOAs U3 KIUMAaTHUYECKHUX
yCJIOBUH MecTa HAaXOXKJIeHUA noTpebuTesei.

[Ipu mpoamake TOBapoB IO obOpasmam, II0 MOYTe, a TaKXKe B C/IydasX, €CIM MOMEHT
3aKJIIOYEHHUS JOTOBOPa KYILUIH-IIPOJAKH M MOMEHT IIepeJiaud TOBapa IOTPEOUTEITIO He
COBITAJIAI0T, STH CPOKH HCYHUCJISIOTCA €O JHSA JOCTAaBKH TOBapa morpeduteio. Eciu
MOTPeOUTENHh JIUIIEH BO3MOKHOCTUA HCIIOJIB30BATh TOBAP BCJIEACTBHE OOCTOSITEIHCTB,
3aBUCSINNX OT IIpojiaBiia (B YaCTHOCTH, TOBAp HYXKJAETCs B CIIEIHMAIBHOU YCTaHOBKE,
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MIO/IKJIIOUEHNHN WIN cOOpKe, B HEM UMeIOTCs HeZJOCTAaTKM), TApAHTUMHBIN CPOK HE TeueT
70 YCTpAHEHUs IPOJABIIOM TAaKUX OOCTOATENLCTB. ECiU JIeHb JOCTaBKU, YCTAaHOBKU,
MIO/IKJIIOUEHHsA, COOPKU TOBapa, YCTPAaHEHUs 3aBUCAIIUX OT IPOZABIA 0OCTOATEIIBCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOUTEh HE MOXKET HCIOJIb30BaTh TOBAp MO Ha3HAUEHMIO,
OIIpEeIeJINTh HEBO3MOKHO, 3TH CPOKH HCUHCIAIOTCA CO JAHA 3aKIIYEHHA J0roBopa
KYIUTUA-TIPO/IAKH.

®derepaJIbHBIM 3aKOHOM OT 17 nekadbps 1999
roga N2 212-®3 OPEABIAVIIVIO PEAAKIINIO

CpoK rofHOCTH TOBapa OIpesesieTcs IEPUOA0M, UCIUC/IIEMBIM CO THSA U3TOTOBJIEHUS
TOBapa, B TeYeHHE KOTOPOTO OH IPHUTOZIEH K HCIOJIb30BAaHUIO, WJIH JIaTOH, M0
HACTYTJIEHUA KOTOpOH TOBap MIPUTO/IEH K HCIIOJIb30BaHUIO.

[Tpos0/KUTENTBHOCTD CPOKA TOJTHOCTH TOBapa JI0/KHA COOTBETCTBOBATH 00513aTEIHHBIM
TpebOoBaHUAM K 6€30I1aCHOCTH TOBapa.

3. T'apadTuiiHble CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIUE U3JENUA U
COCTaBHBIE YACTH OCHOBHOTO TOBapa. l'apaHTHIHbIE CPOKM HAa KOMIUIEKTYIOIIHE
W37IeJIUS U COCTAaBHBIE YACTU HUCUYUCIIAIOTCA B TOM K€ MOPSAKE, YTO U TapaHTUUHBIN
CPOK Ha OCHOBHOMU TOBap.

FapaHTHiHbIE CPOKM Ha KOMIUIEKTYIOII[ME W3AEeIUsA U COCTAaBHBIE YacTH TOBapa
CYUTAIOTCS PABHBIMU TapPAaHTUUHOMY CPOKYy Ha OCHOBHOE H3JeJife, €Cid WHOe He
YCTAaHOBJIEHO JIOTOBOPOM. B cilydae, ec/ii Ha KOMIUIEKTYIOIIEe M3/leJiie U COCTaBHYIO
YyacTh TOBapa B  JIOTOBOPE VCTAHOBJIEH TapaHTUHMHBIM  CPOK  MeHbIIel
MIPOJIOJKUTETLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3esine, IMOTPeOUTe b
BIIpaBe IIPeIbSIBUTh TpeOOBaHUs, CBSI3aHHbIE C HEAOCTAaTKAMU KOMILIEKTYIOIIETO
U3JIeJINA U COCTAaBHOM YacCTH TOBapa, IIPU UX OOHAPY)KEHUU B T€UEHHE TapaHTHWHOTO
CpOKa Ha OCHOBHOe WU3Jejiie, €CJIM WHOe He MOpPeAyCMOTPEHO JIOTOBOPOM.

Ecim Ha KOMIUJIEKTYIOIEe W3/ieIie YCTAHOBJEH TapaHTHUHBIA CPOK OoJibiieit
MPOJOJIKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOUM TOBap, MOTpeOUTeh
BIIPABE MPEbIBUTH TPEOOBAHMUSA B OTHOIIEHUH HEOCTATKOB TOBApA MPHU YCJIOBUH, UTO
HEJIOCTAaTKU KOMIUIEKTYIOIIETO U3/IeJINsA OOHAPYKEHbI B TEUEHNE TaPAHTUITHOTO CPOKA
Ha 3TO U3/iejire, He3aBUCUMO OT HUCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIe B HACTOSIIEN CTAaTbhe, JIOBOJATCS JO CBEJIEHUSA MOTpPeOUTENs B
nHGOPMAaIU O TOBape, MPEeI0CTABISAEMOUA TOTPEOUTETI0 B COOTBETCTBUU CO CTAThEH 10
HacTosIIero 3akoHa.

5. B ciyuasx, xorjia mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTUHHBIN CPOK COCTaBJISET
MeHee JBYX JIeT W HeJOCTaTKU ToBapa OOHApPYKEHbI MOTPEOUTEJEM II0 HWCTEUYEHHU
rapaHTUHHOTO CpPOKa, HO B Mpejesiax JIByX JieT, IOTPeOUTe b BIIPaBe MPEXbSIBUTH
MpoJIaBIy (M3rOTOBUTEIO) TPeOOBAaHUSA, MPEAYCMOTPEHHBIE CTaThel 18 HaACTOAIIETO
3aKoHa, €CJIM JIOKaKEeT, UYTO HEeJOCTAaTKW TOBapa BO3HHUKJIMA /O €ro Ieperayu
MMOTPEOUTEITIO WJTH 110 IPUYNHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

6. B ciyuae BbIsIBJIEHHs CYIIECTBEHHBIX HEJOCTATKOB TOBapa HOTPeOUTESh BIpaBe
MPeIbsIBUTh M3TOTOBUTENIO (YIIOJTHOMOUYEHHON OpraHU3aluy WIN YIOJIHOMOYEHHOMY
VH/IUBU/IyJIPHOMY TpeJIpUHUMATENI0, UMIOpTepy) TpeboBaHUEe O 06e3BO3ME3THOM
yCTPAaHEHUU TaKUX HEJOCTATKOB, €CJIM JIOKaXKeT, YTO OHU BO3HUKJIU JI0 Iepefavyu
TOBapa MOTPEOUTENIO WU 10 MPUYMHAM, BO3HUKIIUM /10 5TOT0 MOMEHTAa. YKa3aHHOe
TpebOBaHUE MOKeT ObITh NHpPeAbABIEHO, €CIU HEeAOCTAaTKU ToBapa OOHApy:KeHbI II0


https://1obraz.ru/#/document/99/901749907/ZA028C83EG/
https://1obraz.ru/#/document/99/901749907/ZA028C83EG/
https://1obraz.ru/#/document/99/901750066/ZA02O1A3JD/
https://1obraz.ru/#/document/99/9005388/XA00MBO2NG/
https://1obraz.ru/#/document/99/9005388/XA00M4A2MI/

HCT€UYeHWU JBYX JIeT €O JHS T[epefadyd ToBapa TOTPeOUTEN 0, B TeYeHHe
YCTAaHOBJIEHHOTO Ha TOBAap CPOKa CIY>KObI WM B TEUEHUE JECATH JIET CO JTHs Meperadu
TOBapa MOTPEeOUTENI0 B C/Iydae HEYyCTAaHOBJIEHUs CpOKa CIyKObl. Eciau ykasanHoe
TpebOBaHUE He YZOBJIETBOPEHO B TeUEeHUeE /IBAJIIATU JTHEN CO JHS €ro IpebsIBJIEHUs
nmoTpebuTesieM Wiu OOHApPy:KEHHBIN UM HEJ0CTATOK TOBapa ABJIseTCA HEYCTPAHUMBIM,
MMOTPEOUTEITH IO CBOEMY BBIOOPY BIIPaBE MPEIbABUTH U3TOTOBUTENIO (YIIOTHOMOYEHHOU
OpraHu3aIu¥ WK YIOJHOMOUYEHHOMY WHUBUJIyaJIbHOMY IIPEANPUHUMATEIIO,
UMIIOPTEPY) WHBIE IPEIyCMOTPEHHbIE IYHKTOM 3 CTaThbW 18 HacToAIero 3aKoHa
TpeOOBaHUSA WJIN BO3BPAaTUTh TOBApP H3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHU3aI[uN
WIN YIOJHOMOYEHHOMY WH/JNBUAYaJIbHOMY NpeAIPUHUMATENI0, WUMIIOPTEPY) U
moTpeboBaTh BO3BpaTa yIJIaUeHHO! JI€HEKHON CYMMBI.

Cratbs 20. YcTpaHeHMe He[oOCTaTKOB TOBapa u3rotosutenem (npoaaBLoOM,
yNnosIHOMOYEeHHOW opraHusaunen U ynorHOMo4YeHHbIM UHAMBUAYaANbHbIM
npeanpuHUMaTernem, MMNOPTEPOM)

1. Ecoiu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He OIpezieJieH B MUCbMEHHOU ¢dopMme
COTJIAIIIEHWEM CTOPOH, 3TU HENOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI W3TOTOBUTEJIEM
(mpomasiiom, YIIOJTHOMOYEHHOU opraHusaiuei WiIn YIIOJTHOMOYEHHBIM
WH/IUBUJIyJIPHBIM IPEAIPUHUMATENIEM, UMIIOPTEPOM) HE3aMeJJIUTENIbHO, TO €CTh B
MHUHUMAaIBHBIH CPOK, OOBEKTUBHO HEOOXOTUMBIH JIJISI UX YCTPAHEHUS C yIeTOM OOBIYHO
npuMeHseMoro crnocoba. Cpok ycTpaHeHUs HeJIOCTaTKOB TOBapa, OIpeiesiseMblil B
NUCbMEHHON (popMe coriallleHUueM CTOPOH, He MOXKET IPEBBIIIATh COPOK IATHh JHEU.

B ciiydae, ecsii BO BpeMsi yCTpaHEHUs HEIOCTATKOB TOBapa CTaHET OYEBUHBIM, UTO OHU
He OyZyT yCTpaHEHbI B OIpPe/eIEHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUTDH COTJIAIIIEHHE O HOBOM CPOKE YCTpPAHEHUs HeJOCTAaTKOB ToBapa. IIpu sTom
OTCYTCTBHE HEOOXOAMMBIX JJI YCTPAHEHUs HEeIOCTaTKOB TOBapa 3allacHBIX dYacTel
(meraseit, marepuasoB), OOOpPY/ZOBAaHUS WJIH MOAOOHBIE IPUYUHBI HE SBJISIOTCH
OCHOBAaHUEM JIJIs 3aKJIFOUEHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKa, OIPEJEIEHHOTO COTJIAIIEHHEM CTOPOH
MIepBOHAYATHHO.

2. B oTHOIIEHNN TOBapOB JJIUTEJIPHOTO MOJIb30BAHUS M3TOTOBUTEJD, IIPOJABEL] JTUOO
VIIOJTHOMOYEHHAsA  OpraHW3amus WX  YIIOJHOMOYEHHBIH  WHAWUBU/IyaJIbHBIA
MpeAIpUHUMATEIb  00A3aHbI IIPU  TNPEIBbIBJIEHUU IIOTPeOUTEeM YKa3aHHOTO
TpeOOBaHUS B TPEXAHEBHBIH CPOK O€3BO3ME3/THO IIPEIOCTABUTH IIOTPEOUTENI0 Ha
IeEpUO/, PEMOHTA TOBAp JJINTEJIPHOTO TIOJb30BaHUs, OOJAAIOMNNA OSTUMH K€
OCHOBHBIMHU IIOTPEOUTEIHCKUMH CBOWCTBaMHU, 0OecreuynB IOCTaBKYy 3a CBOM CUET.
IlepeueHb TOBApPOB JJIUTEIHLHOTO MOJIF30BAHUSA, HA KOTOPbIE YKa3aHHOE TpeboBaHUE He
pacmpocTpaHseTcs, ycranaBiuBaeTcsa [IpaButenberBoM Poccuiickoit @emeparium.

3. B ciywyae ycrpaHeHHs HeZOCTaTKOB ToBapa TapaHTUHHBI CPOK Ha HETO
MPOJIJIEBAEeTCS HAa MEPHO/I, B TeUeHHE KOTOPOTO TOBAp HE HCIIOJIb30BAJICA. YKa3aHHBIN
TEPHOJT UCYUCIISIETCA CO JHs oOpaleHus norpeburesis ¢ TpedboBaHmEeM 00 yCTpaHEHUH
HEJIOCTAaTKOB TOBapa [0 JHs BBIIaUU €T0 110 OKOHYAaHUM peMoHTa. [Ipu BeIjaue ToBapa
HU3rOTOBUTEJb (IIpOJiaBell, YIOJHOMOYEHHAsA OpraHU3allusa WIN YIOJIHOMOYEHHbBIHN
UHAUBUAYAJIbHBIN  NOpeAllpUHUMATeN b, UMIOPTEP) 00sf3aH  NOPeAOCTaBUTh B
MMICHbMEHHON (popme TOTpedbuTe 0 UHPOPMAIUIO O JIaTe oOpalleHus MOTpebuTesns c
TpeboBaHreM 00 ycTpaHeHHU OOHApY:KEHHBIX UM HEJOCTaTKOB TOBapa, O Jiare
mepefiayyd ToOBapa NOTpeOuTENeM U YCTpPaHEHUs HENOCTaTKOB TOBapa, O JaTe
yCTpaHeHHUs HeJOCTAaTKOB TOBapa € UX OIMCaHHeM, 00 HCIIOJIb30BAHHBIX 3aIlaCHBIX
yacTax (AeTayisax, MaTepruasax) U O JaTe BhIAUM TOBapa MOTPEOUTENI0 MO OKOHYAHUU
yCTpaHeHUs HeJIOCTaTKOB TOBapa.
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4. Ilpu ycTpaHeHHM HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMeHBbl KOMILJIEKTYIOIIETO
U37leJIUs WM COCTAaBHOM YacTU OCHOBHOTO H3/eJHfA, HAa KOTOPbIE YCTAHOBJIEHBI
rapaHTUMHBIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOIeEe U3/eIue WU COCTABHYIO YacTh
OCHOBHOTO W3/leIUsl  yCTaHABJIMBaeTCA rapaHTUHHBIN CPOK  TOM  xe
IIPO/IOJI’KUTEJIBHOCTH, YTO U Ha 3aMeHeHHble KOMILJIEKTYIOIIee U3/iesIie WiIK COCTaBHYIO
YacTh OCHOBHOTO M3JEJUs, €CJI UHOE He IMPelyCMOTPEHO OTOBOPOM, U TapAHTUMHBIN
CPOK MCUHCJISETCS CO JIHSA BbIIAYU OTPEOUTENTI0 3TOTO TOBapa 10 OKOHYaHUHM PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Kayecrtasa

1. B ciayyae obHapykeHUs MOTpeOUTeIeM HENOCTAaTKOB TOBAapa W IIPebSBJIEHUS
TpebOBaHUs O ero 3aMeHe Npojasel] (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpTraHU3aIVs
WIA YIOJHOMOYEHHBIH WH/UBUAYAIBHBIN TIPEJIPUHUMATENTb, HMIIOPTEP) O00s3aH
3aMEHUTh TaKOW TOBap B TEUEHHE CEMU JIHEH CO JIHS TPEIbSIBIIEHUS YKAa3aHHOTO
TpebOBaHUsS TOTpeOuTeIeM, a TPU HEOOXOAUMOCTH JIOTOJHUTEIbHOU IPOBEPKHU
KauecTBa TaKOrO  TOBapa MPOAABIOM  (M3rOTOBUTEJIEM,  YIIOJHOMOUYEHHOU
opraHu3anyedl WJIK YIOJHOMOYEHHBIM WHIUBHU/IYAJIbHBIM MpEANPUHUMATEIEM,
UMIIOPTEPOM) - B Te4YeHUE ABAAIATH JHEH CO JIHS WpPeIbsBIEHUS YKa3aHHOTO
TpeboBaHUA.

Ecim vy nposaBuma  (M3rOTOBUTENSA,  YIIOJITHOMOYEHHOM  OpPraHU3allMU WA
YIIOJIHOMOYEHHOTO HWHUBUAYAJIBHOTO WPEANPUHUMATENISA, WUMIIOpPTEPA) B MOMEHT
MpebsABIEHUSI TPeOOBAHUA OTCYTCTBYET HEOOXOJHMMBIN /I 3aMEHbI TOBAap, 3aMeHa
ZOJ’KHA OBITH MPOBE/IEHA B TEUEHNE MECSIIa CO THS IMpeAbABIEHUS TaKOTO TpeOOBaHU .

B paitonax KpaitHero CeBepa W NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHMe
MOTpeOuTEsISI 0 3aMeHe TOBapa IOJIEKUT YOBJIETBOPEHUIO I10 €ro 3asBJIEHUIO B CPOK,
HEOOXO/IMMBIN JIJIA OYEPEHOUN JIOCTAaBKU COOTBETCTBYIOIIErO TOBapa B 5TH PANOHBI, B
cJlyyae OTCYTCTBHUS y IpojaBlia (M3TOTOBUTEJSA, YIIOJTHOMOYEHHOW OpPraHW3alliy WJIN
YIIOJTHOMOYEHHOT'O WH/IMBHUAYJILHOTO IIpEIIPUHUMATENSI, UMIIOpTepa) HEOOX0UMOTO
JUIT  3aMeHbl TOBapa Ha JieHb TMpPeabsBJEHUs YKa3aHHOTO TpeOOBaHMUA.

Eciiu g1 3ameHsbl ToBapa Tpebyercs Oosiee ceMu JTHEHN, IO TPeOOBAHUIO TOTPeOUTENSA
npozaser] (M3roToBUTEJIb JINOO YIIOJTHOMOYEHHAsI OPTaHU3AIHS WJIN YIIOJTHOMOYEHHBIN
WHAUBUAYAIBHBIN IPEINPUHUMATEND) B T€UEHUE TpeX HEU CO JHS IPEXbSBIICHUS
TpebOBaHUs O 3aMeHe TOBapa 00sf3aH 0e3BO3ME3JTHO IIPEIOCTABUTH ITOTPEOUTEIIO BO
BpPEMEHHOE II0JIb30BaHME Ha IIEPUOj] 3aMeHBbl TOBAap /JIUTEJIBHOTO II0JIb30BAHUS,
00J1a1at0IIUH STUMU K€ OCHOBHBIMHU MOTPEOUTETHCKUMU CBOHMCTBAMU, 00ECIIEUNB €TO
JIOCTAaBKy 3a CBOM cUeT. JDTO MPaBWJIO HE PACIPOCTPAHSETCS Ha TOBAaphI, IEpPEYEHb
KOTOPBIX OIPEIEISETCA B COOTBETCTBUH C IIYHKTOM 2 CTaThU 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaJIeXKAIIero KauecTBa JI0JI>KeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO €CTh HA
TOBap, He OBIBIITUI B ynotpebJieHU!.

[Tpu 3ameHe TOBapa rapaHTUUHBIA CPOK UCUHC/ISAETCS 3aHOBO CO JIHA IepeZjlauul ToBapa
MOTpeOUTeIIO.

CraTtba 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHUN noTpeduTens

TpeboBaHusA MOTPeOUTENST O COpa3MEPHOM YMEHBIIIEHUH ITOKYITHOU IIEHBI TOBapa,
BO3MEIIIEHUN PacXOoZ0B Ha HCIpaBjeHHe HeJOCTaTKOB TOoBapa IOTpeOuTesieM WJIN
TPpETbUM JIMIIOM, BO3BpaTe ynﬂaquHOﬁ 3a ToOBap ,Z[GHG)KHOﬁ CYMMBbI, a TaKXe
TpeOOBaHME O BO3MEIEHHU YOBITKOB, NPUUYUHEHHBIX IIOTPEOUTENIO BCJIEICTBUE
MPOJa’KM TOBapa HEHAJJIeKalllero KauecTBa JIMOO IPeIOoCTaBJIeHUs HeHaJIesKalei
vHpOpManuu O TOBape, IOZJIEKAT YAOBJIETBOPEHHUIO IPOAABIOM (M3TOTOBUTEJIEM,
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YHOJIHOMOUIeHHOI‘/JI OpI‘aHI/ISaHI/Ieﬁ nin YIIOJTHOMOYE€HHbBIM HWHAWUBUAYAJIbHBIM
IIpeanpuHuMaTesIEM, I/IMHOpTepOM) B TE€UEHHE JeCATHU ILHeﬁ CO AHA MPpEADBABICHUA
COOTBETCTBYIOIIIETO Tpe6OBaHI/I}I.

CraTtbsa 23. OTBeTCTBEHHOCTb npoAasua (M3rotoBuUTens, ynosiHOMO4YeHHOMU
opraHusauumm Uy ynoriHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHMA NoTpebuTens

1. 3a HapyIIeHHe MIPelyCMOTPEHHBIX CTATEAMU 20, 21 U 22 HACTOSAIIEr0 3aKOHA CPOKOB,
a TakKe 3a HEBBINIOJIHEHUE (33JIep>KKy BBINOJHEHHUA) TpeOOBaHUA NOTPeOUTENsA O
IIPeJIOCTaBJIEHUN €My Ha MepPUOoJ, PEMOHTA (3aMeHbI) aHAJIOTHYHOTO TOBapa IPOaBel]
(u3rotoBUTEID, YIOJTHOMOYEHHAs Opra"usanus WIN YIOJTHOMOYEHHBIN
VH/IUBU/IyJIBHBIN TIpeAIIPUHIMATEIb, UMIIOPTED), JAOIYCTUBIINUA TaKUe HapyIIeHUs,
YIUTAUMBAET MOTPEOUTENIO 32 KAXK/IBIH JIeHb IIPOCPOUYKU HEYCTOHKY (IEeHI0) B pa3Mepe
OJTHOTO MPOIEHTA I[€HBI TOBapa.

Ecmu mHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOUKH (IIE€HH), OIpe/IeJIEHHON B
COOTBETCTBUU C HACTOSIIEN CTAaThel, He MOXKET IIPEBBINIATh CYyMMY, YILIAQUeHHYIO
MoTpeduTesIeM II0 JIOTOBOPY KYIUIH-TIPOAA’KH ToBapa. Ecau mojasekamias yrwiaTe
HEyCTOMKA SBHO HEeCcOpa3MepHa IOCIeCTBUAM HapyIlleHus 00513aTeIbCTBA, Cy/l BIIpaBe
YMEHBIIUTH HEYCTOUKY.

Ilena ToBapa OIpeEsAeTcs, UCXOAs U3 €ro IeHbI, CYIIeCTBOBABIIEH B TOM MeECTe, B
KOTOPOM TpebOBaHUE IMOTPeOUTENS JOIKHO OBLIO OBITH YZOBJIETBOPEHO ITPOJAABIIOM
(u3roroBuTENIEM,  YIOJHOMOYEHHOW  OpraHM3allied  WIA  YIOJHOMOYEHHBIM
VHIVBUIyJIBHBIM TpEANPUHUMATEIEM, HMIIOPTEPOM), B JIeHb JTOOPOBOJILHOTO
V/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WJIH B /IEHb BBIHECEHUSA CyZA€OHOTO PEIEHUs, €CTU
TpeboBaHUe T0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

2. B ciyuae HeBBITIOJIHEHUSA TPeOOBAaHUU IOTPEOUTENISI B CPOKU, HPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HacToAllero 3akoHAa, MOTpeOWTesNb BIpaBe IO CBOEMY BBIOODY
NIpeIbsIBUTDH NHbIE TPeOOBaHUS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIIero 3akoHa.

CraTtba 23.1. NocneacTBua HapyLweHUA NpPoAaBLOM CpOKa nepegavu
npeaBapuTeNnibHO ONfla4YeHHOro ToBapa noTpeburento

1. JIoroBOp KYyIUTH-TIPOJIA’KH, TMPEIyCMaTPUBAIOIIUN 00S3aHHOCTh ITOTPEOUTENIS
Ipe/iBApUTEBbHO OIUIAaTUTh TOBAap, JOJDKEH COJEpKaTh YCJIOBHE O CPOKe Iepetadyu
TOBapa MOTPeOUTETIO.

2. B cwiyuae, ecsim mpojaBen, TMOJYYHUBIIUN CyMMY IIp€/IBAPDUTEHHONM OILIATHl B
ompezieJIeHHOM JIOTOBOPOM KYIUIM-IIPOAXKU pa3Mepe, He HUCHOJHWI 00A3aHHOCTDH I10
Iepejiaye ToOBapa IIOTPeOUTENI0 B YCTAHOBJIEHHBIM TakKUM JIOTOBOPOM  CpOK,
MOTpeduTesh 10 CBOEMY BBIOODY BIIpaBe oTpeboBaTh:

rnepeaadun OINIAYE€HHOT'O TOBapa B YCTaHOBJIEHHbel UM HOBBIN CPOK;
BO3BpaTa CyMMBI HpeILBapI/ITeHbHOﬁ OIlIaThl TOBapa, HE IEPEAAHHOIO IIPOAABIIOM.

HpI/I 3TOM HOTpe6I/ITeJII) BIIpaBe HOTpe6OBaTB TaKXe IIOJTHOT'O BO3MEIIEHUA }76BITKOB,
IIPUYMHEHHBIX €MY BCJ/IE€ACTBUE HapPyIIEHUA YCTaHOBJIEHHOI'O JOTOBOPOM KVYILJIH-
IIpOAaXKH1 CpOKa Iiepeaavdu 11peJBapyuTEJIbHO OIVIAYE€HHOTI'O TOBapa.

3. B ciiygae HapyieHus: yCTaHOBJIEHHOTO JJOTOBOPOM KYTUTH-IIPOJIA’KU CPOKa Iepeiadu
IpeJIBAPUTEIFHO OILUIAYEHHOTO TOBapa MOTPEOUTEI0 IpOAaBel yIUIAuhMBaeT eMy 3a
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KaK/JIbIi JIeHb IPOCPOYKH HEYCTOUKY (IIeHH) B pa3Mepe IOJIOBHHBI IIPOIEHTa CyMMBbI
MpeJIBAPUTETLHOU OTLTIAThI TOBapa.

Heycroiika (mieHn) B3BICKHMBAeTCs CO MHS, KOT/JA IIO JIOTOBOPY KYILUTHU-TPOAAXKU
repeaayva ToBapa IIOTPEOUTENIO TOJKHA ObLla OBITh OCYIIIECTBJIEHA, /IO JHS MEpeaadn
TOBapa IMOTPEOUTENI0 WM JO JIHSA YJOBJIETBOPDEHUS TpeOOBaHUA IOTPEOUTENSI O
BO3BpaTe eMy MpeJIBAPUTETHHO yIUIa4eHHOHN UM CYMMBI.

CyMma B3BICKAHHOHM IMOTpeOuTesiIeM HeyCTOUKHU (IIeHM) He MOKET MPEBBINIATh CyMMY
MIpe/IBAPUTETHLHOMN OILIaThI TOBApA.

4. TpeboBaHus NOTPeOUTENA O BO3BpaTe YIUIAUEHHOU 3a TOBAp CYMMBI M O IIOJTHOM
BO3MeIIleHUH YOBITKOB MO/JIEXKAT YA0BJIETBOPEHUIO IIPOABIIOM B TEUEHHE JAECATU JHEN
CO JTHA TIPEABSIBJIEHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBaHms HOTpPeOUTENsA, YCTAaHOBJIEHHbIE IOYHKTOM 2 HACTOAIIEH CTaTbU, He
MOJJIesKaT y/IOBJIETBOPEHHIO, €CJIM IIpOZiaBel JIOKaKeT, YTO HapylleHHe CPOKOB
mepe/lauyl  TOTPeOUTENI0  IpeABAPUTENIPHO OIUIAYEHHOTO0 TOBapa IIPOU30IIIO
BCJIEJICTBHE HEITPEOOJIUMOU CHJIBI WJTU 110 BUHE IMOTPEOUTEIIA.

CraTtbAa 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmobpeTteHMs UM ToBapa
HeHaanexawero Kayecrtsa

1. [Ipu 3ameHe ToBapa HeHaJJIeXKalllero KauyecTBa HAa TOBAp ATOH K€ MapKH (3THX Ke
Moziesi v (1K) apTUKYJIa) epepacyeT [eHbl ToBapa He IPOU3BOIUTCA.

2. [Ipu 3aMeHe TOBapa HEHAJIJIEXKAIIEr0 KayecTBa HAa TaKOH ’Ke TOBap JIpDyrod MapKH
(Mopenu, apTHKysa) B Cilydae, €CJIM [leHa TOBapa, MOAJIEKAIIETr0 3aMeHe, HIKe [eHbI
TOBapa, IIPEJIOCTABJIEHHOTO B3aMe€H, IOTPeOUTENb [OJDKEH JIOIUIATUTh Pa3HUIYy B
IleHaX; B CJy4yae, e€cJIM IleHa TOoBapa, IIOJJIelKalllero 3aMeHe, BBIIIEe IIeHbl TOBapa,
IIPEJIOCTAaBJIEHHOTO B3aMeH, pa3HUIlA B IleHAX BBIIIAYMBaeTcA Morpebureno. lleHa
TOBapa, IOJJIEKAIEr0 3aMeHe, OIpeesseTcs Ha MOMEHT €ero 3aMeHbl, a €ecJIu
TpebOBaHMeE MOTPEeOUTEA HE YOBJIETBOPEHO ITPOAABIIOM, IIeHA 3aMEHsIEeMOTro ToBapa 1
IleHa IIepe/laBaeMoro B3aMeH TOBapa OIPEJIEJISAIOTCS HAa MOMEHT BBIHECEHUS CYAOM
pellleHus 0 3aMeHe ToBapa.

3. B ciyuae niperbsiBieHus notpebutesieM TpebOBaHUSA O COPA3MEPHOM YMEHbIIEHUHN
MTOKYITHOH IIEHBI TOBapa B pacueT IPUHUMAaETCs [leHa TOBapa Ha MOMEHT IPeIbABICHUS
notpebuTesieM TpeboBaHUA 00 yIleHKe MJIU, €CJIM OHO JIOOPOBOJILHO HE y/I0BJIETBOPEHO,
Ha MOMEHT BBIHECEHUS CY/IOM pellleHUsI O COpa3MePHOM YMEeHBIIIeHNU MTOKYITHOU IeHBbI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIEro KadecTBa IOTPeOHTeNIb BIpaBe TPeOOBATh
BO3MEIIEHUSA PAa3HUIBI MEXKAY II€HOW TOBapa, YCTAHOBJIEHHOUM JIOTOBOPOM, U II€HOH
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OpPOBOJIBHOTO Y/IOBJIETBOPEHUS TaKOTO
TpebOBaHUs WJIH, €CJIU TPeOOBaHUE JIOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CyZI0M pelieHus.

[Tpu BO3BpaTe TEXHUUECKU CJIOKHOTO TOBapa HEHAJIJIeXKAIller0 KavyecTBa MOTpeOuTelh
BIpaBe TpeOOBaTh BO3MeEIIEHUS Pa3HUIBI MeX/y I€HOM TOBapa, yCTAaHOBJIEHHOU
JIOTOBOPOM, U II€HONH QHaJIOTUYHOTO 10 TEXHUYECKUM U 3SKCIUTyaTallMOHHBIM
XapaKTepUCTHUKaM, 00JIaJal0IIero TaKo e CTeNeHbl0 H3HOCA B TOTO JKe TOZla BBIITyCKa
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO Y/IOBJIETBOPEHHS TPeOOBAHUS
WY, ecsiu TpeboBaHUe TOOPOBOJIBHO He y/I0BJIETBOPEHO, HA MOMEHT BBIHECEHUSA Cy/IOM
peititenus. IlojiokeHUsT B 4YaCTU OIpeJeeHUs TaKOW pa3HUIlbl, yCTaHOBJIEHHBIE
HaCTOAIIUM ab3a1rieM, He MPUMEHSIOTCSA, €CIU IPU 3aKJII0UEHUN JIOTOBOPA MOTPeOUTETh
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OB YMBIIIJIEHHO BBEIEH IIPOJABIIOM B 3a0JIy»K/IeHHE OTHOCHTEIBHO TEXHUUECKUX U
SKCIUTyaTaIlUOHHBIX XapaKTEPUCTHK, CTEIEHH H3HOCA U To/a BBIIyCKa TOBapa, UTO
IpUBEJI0O K TMPHOOpPETeHUI0 IOTPeOUTEIeM TOBapa, XapaKTEPUCTHKU KOTOPOTO
CYIIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTUK, YKa3aHHBIX B JIOTOBOPE KYILTA-TIPOJAKH.
B Takom ciiyuae NTPUMEHSIOTCS TIOJIOKEHHs, YCTAaHOBJIEHHBIE ab3areM IepPBbIM
HACTOSIIIETO ITyHKTA..

5. B ciyuae Bo3Bpara TOBapa HEHAJJIEXKAIer0 KadyecTBa, IPOJIAHHOTO B KPEIWT,
MOTPeOUTEII0 BO3BpAIAaeTCsA yIUIadeHHAs 3a TOBAap JIEHEXXHash CyMMa B pa3Mepe
ITOTAIIIEHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TaKyKe BO3MeIaeTcs
IIJ1aTa 3a MPeI0CTaBIeHNE KPEIUTa.

6. B cayuae BO3BpaTa TOBapa HEHAJJIEXKAIETO KaudyecTBa, IPUOOPETEHHOTO
moTpeduTesieM 3a CYET HOTPeOHTEIbCKOro KpeauTa (3aiima), MmpojaBel; 00s13aH
BO3BPATUTh IIOTPEOUTENIO0 YIUIAYEHHYI0 3a TOBAp /IEHEKHYI0 CyMMYy, a TaKiKe
BO3MECTUTDH YIUIAUEHHBIE MOTPEOUTESEM IPOIEHTH M HWHBbIE IUIATEXXU IO JIOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

Cratbsa 25. lpaBo noTpebutensa Ha oOMeH ToBapa Hagexalero Ka4ecraa

1. IloTpeburesnp BIpaBe OOMEHATH HEIMPOJAOBOJIBCTBEHHBIM TOBAp HAJIJIEXKAIIETO
KauvecTBa Ha aHAJIOTUYHBIA TOBAp y IMPO/IaBIa, Y KOTOPOTO 3TOT TOBAp OBLI MMPUOOPETEH,
ecId YKa3aHHBIA ToBap He Imozomiesn mo ¢opme, rabapuraMm, ¢acoHy, paciBeTKe,
pa3mepy nuinu KOMILJIEKTaIUU.

[ToTpebuTeslh MMeeT MPaBO Ha OOMEH HEIPOI0BOJILCTBEHHOTO TOBapa HaJJIeKalllero
KauecTBa B TedeHHe YeTHIDHAAIATH JIHEW, He cuhTas /JHSA €ero IOKYIIKH.

O6MeH HEmpOIOBOJILCTBEHHOTO TOBapa HAJJIEXKAIero KAavyecTBa IPOBOIUTCS, €CJIH
VKa3aHHBII TOBap He ObLI B YNOTpeOJeHWU, COXpaHEHbl €ro TOBApHBIM BUJI,
MOTPeOUTENIbCKUE CBOUCTBA, IUIOMOBI, (aOpHUUHBIE SPJIBIKA, a TaKKe WMeeTcs
TOBAapHBIN YEeK WJIM KAaCCOBBIM UeK JIM0O WHOU MOATBEPKAAIOIIUN OIIaTy YKa3aHHOTO
TOBapa AOKyMeHT. OTCyTCTBUE y MOTpPeOUTEsIsI TOBAPHOTO YeKa WMJIM KacCOBOTO YeKa
anb0 WHOrO IOATBEPKAAIOIIEer0 OIJIaTy ToBapa JOKyMeHTa He JIMIIaeT ero
BO3MO>KHOCTH CChLIAThCA Ha CBUJIETEIbCKIIE MOKa3aHus.

[lepeuenb TOBapOB, He TMOJUIEKAIMMX OOMEHYy IIO OCHOBAaHUSIM, YKa3aHHBIM B
HACTOSAIIIEN CcTaThe, yTBep:kaaercs [IpaBurenbctBoM Poccutickoit ®enepanuu.

2. B cryuae, ecsii aHaJIOTUYIHBIA TOBAp OTCYTCTBYET B IPOZa)ke Ha JeHb OOpaIleHus
MOTpeduTENIs K MPO/IaBIly, IOTPEOUTENh BIIpaBe OTKA3aThCsl OT MCIOJHEHUS J0T0BOpa
KYIUTH-TIPO/IA’KU M TOTPeOOBATh BO3BpaTa YIUIAUEHHOH 3a YKa3aHHBIA TOBAP JI€HEKHOUN
cymmbl. TpeboBanue moTpeOuTesisi O BO3BpaTe YIUIQUEHHOM 3a YKa3aHHBIM TOBap
JIeHEeKHOU CYMMBI HO/IJIEXKUT YZOBJIETBOPEHUIO B TeUeHUeE TpeX JHeH co JHA BO3BpaTa
YKa3aHHOTO TOBapa.

I[To corsameHu0 NOTPeOUTENA ¢ IPOAABIIOM 0OMEH TOBapa MOXKET OBIThH ITPEyCMOTPEH
IpU TOCTYIUIEHUW aHAJOTMYHOIO ToBapa B mpojaxy. IlpomaBen o006s3aH
He3aMeJ[JINTEIbHO COOOIIUTH MOTPEOUTENI0 O MOCTYIUIEHUU AaHAJIOTMYHOTO TOBapa B
MIPOAAXKY.

CraThsl yTpaTuia CUIy ¢ 12 ekabps 2007 roga - PeepasibHbIA 3aKOH OT 25 OKTAODPS
2007 roaa N2 234-03 - ¢cM. OpeAbIIYIIYIO PEAAKITUIO
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CraTtba 26.1. IMCTaHUMOHHbIN CNOCOG6 Npoaaxu ToBapa

1. JIoroBOp pO3HUYHOH KYIUIU-IIPOJAXKH MOXKET OBITh B3aKJI4YeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI IIOTPeOUTess ¢ TMPEeAJIOKEHHBIM IIPOJABIIOM OIIMCAaHHUEM TOBapa
TIOCPEJICTBOM KaTaJIOTOB, ITPOCHEKTOB, OYKIeTOB, (OTOCHUMKOB, CPEJICTB CBS3HU
(TeIeBU3MOHHOM, TOYTOBOU, PAJIMOCBA3U U JPYTUX) WM HHBIMH HCKIIOYAIOIIHIMUI
BO3MOXKHOCTh HEIIOCPEZICTBEHHOTO O3HAKOMJIEHHs IIOTPEOHTENISI C TOBApOM JIHOO
o0pa3loM ToBapa IIPH 3aKJIIOYEHHUU TAaKOrO0 JO0TroBopa (JAHCTAHIIMOHHBIA CIIOCO0
MIPOJIa’KK TOBapa) CII0co0aMHU.

2. ITpozaBIioM 0 3aK/II0UEHHSA JIOTOBOPA JIOJKHA OBITH IIPEIOCTABJIEHA ITOTPEOUTEITIO
uHpopManuss o0 OCHOBHBIX IOTPEOUTEIHCKHUX CBOMCTBaX ToBapa, 00 ajzpece (mecre
HaXOXKJIEHWA) IIPOJiaBIia, O MECTe€ H3TOTOBJIEHHSA TOBapa, O IIOJTHOM (PHUPMEHHOM
HaMeHOBaHUM (HAaMMEHOBAaHWH) IMPOjaBIa (M3TOTOBUTENA), O IeHe U 00 YCIOBHAX
MIPUOOPETEHMS TOBApPa, O €ro JIOCTaBKe, CPOKE CIIYKOBI, CDOKE TOTHOCTH U TADAHTHUHOM
CPOKe, O IOpPs/IKE OILIaThl TOBapa, a TaKKe O CPOKe, B Te€YeHHE KOTOPOro JeHCTBYET
IIpeJIJIOKEeHE O 3aKJIFOUEeHUH JIOTOBOPA.

3. IloTpebutesto B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MHUCHbMEHHON ¢dopme
IpeJiocTaBjieHa WH@OpMaNusa O ToBape, IpeAyCMOTpPeHHas CTaTbedl 10 HACTOAIIEro
3akoHa, a TakKe IpefyCMOTPeHHas MyHKTOM 4 HacToAlled cTaTbu UH@oOpManus o
MOpsAZAKe U CPOKAX BO3BpaTa ToBapa.

4. IloTpebuTenp BIpaBe OTKA3aThCs OT TOBAapa B JII0OOe BpeMs [0 €ro Iepefadvu, a
TocJIe nepezavu TOBapa - B TeYEeHUEe cemMu JTHE.

B ciyuae, eciim nHpOpMAaIuaA O NOpPAJIKe W CPOKAX BO3BpaTa TOBapa HaJljIexKalllero
KadecTBa He ObLIa IMpefocTaBjieHa B MUCbMEHHOU (popMe B MOMEHT JIOCTaBKU TOBapa,
MOTpeOUTEeNIb BIIPABE OTKA3aThCSI OT TOBApa B TEUYEHUE TPeX MeCAIeB C MOMEHTa
nepeziaun TOBapa.

Bo3Bpar ToBapa HajJiexallero KauecTBa BO3MOXKEH B CJIydyae, eCjIi COXpAaHEHBI ero
TOBApHBIA BUJI, TTOTPEOUTENIbCKUE CBOWCTBA, a TaKXKe JOKYMEHT, IOATBEPKIAIONHI
(akT m ycsI0BHSA MOKYNIKH yKa3aHHOTO ToBapa. OTCyTCTBHE y OTpeOUTENS JOKYMEHTA,
MOATBEPKAA0MIEro (GakT U yCJI0BUA MOKYIKHU TOBapa, He JIMIIAeT ero BO3MOKHOCTU
CChUIATHCA HA JPYTHEe J0Ka3aTeabCTBA NMPHOOpETeHUs TOoBapa y JaHHOTO IIPO/ABIIA.

[ToTpebuTesib He BIIpaBe OTKAa3aTbCA OT TOBapa Ha/IeXKallero KayecTBa, MMEIOIETO
UHAVBUYAJIbHO-ONIPe/ieJIeHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXKeT OBITh
HCII0JIb30BaH HCKJIIOUUTEIBHO IIpUOOpeTaAIINM ero OTpebuTesIEM.

IIpu oTkase moTpeOUTEssI OT TOBapa IPOJAABEIl JIOJIKEH BO3BPATUTh €My JIEHEKHYIO
CyMMy, VIUIAYEHHYIO IIOTPEOUTEIEM II0 JOTOBOPY, 3a HCKJIIYEHHEM PaCXO0B
MPO/IaBIla HA IOCTaBKY OT IMOTPeOUTEIIST BO3BPAIIIEHHOTO TOBapa, He MO3/IHEE YeM Yepes
JlecsTh THEW CO JHSA NPEXbABIEHUS IOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. HOCJIGI[CTBI/IH Ipoaa>K TOBAapa HEHaAJ/IeXallero KadeCcrBa AHUCTaHIIMOHHBIM
crocodoom IIpoaaXXm TOBapa YCTAHOBJICHBI IIOJIOZKCHHUAMU, IIPEAYCMOTPEHHBIMU
CTaThIMMU 18-24 HACTOAIEr0 3aKOHa.

Cratbsa 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB

[TpaBuia mpoAaXu OTAENTHHBIX BHIOB TOBAPOB yCTaHABIWBAKOTCA I[IpaBUTEIHLCTBOM
Poccuiickoii ®eneparum.
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I'staBa I11. 3amuTa mipaB roTpebuTesiel IPU BHIIIOJIHEHUU
paboT (0Ka3aHUU yCJIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3zaHus ycnyr)

1. UcnionHuTenp 003aH OCYIIECTBUTH BHINIOJIHEHHE PA0OTHI (OKa3aHUeE YCIIYTH) B CPOK,
YCTQHOBJIEHHBI TIPDABHJIAMH BBIIOJIHEHUS OTAEIBHBIX BHUJIOB pPaboT (OKazaHUA
OT/IeJIBHBIX BUJIOB YCJIYT) WJIM JIOTOBOPOM O BBHITIOJIHEHHU pabotr (okazaHuUM yciayr). B
ZIOTOBOPE O BBIMIOJIHEHUU PaboT (OKa3aHUM YCIYT) MOXKET IpefycMaTpPUBATHCA CPOK
BBIMIOJIHEHUA pabOThl (OKa3aHUA YCIYTH), €CIM YKa3aHHBIMU IIPpAaBWJIAMH OH He
MpeJlycCMOTPEH, a TakKXke CPOK MeHbIIed MPOAOJDKUTEIBHOCTH, YeM CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMU IIPAaBUJIAMU.

2. Cpok BBITIOJIHEHUSI PabOTHl (OKA3aHUA YCIYTH) MOXKET OIPENeIAThCS JIaTOu
(mepuosIoM), K KOTOPOU JIOJI?KHO OBITH 3aKOHYEHO BBINOJIHEHHE PabOTHI (OKazaHMe
yoiryru), win(u) aaToil (Ieprozom), K KOTOPOUM HCIOJTHUTEND JIOJIPKEH MPUCTYIIUTDH K
BBITIOJTHEHHIO PA0OTHI (OKa3aHUIO YCIIYTH).

3. B cyuae, ecyu BoinosiHeHHE paboThl (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS 110 YaCTAM
(mocTaBKa IEepUOAWYECKOU II€YaTH, TEXHUUYECKOe OOCIY>KMBaHHE) B TEeYEHHE CPOKa
NEeUCTBUA  JIOTOBOpAa O  BBINIOJTHEHUW paboT (OKa3aHUHM  YCIYT), JIOJDKHBI
Ipe/lyCMaTPUBAThCS COOTBETCTBYIONINE CPOKHU (IIE€PHOZBI) BBIIIOJHEHUs TaKUX paboT
(oxazaHusa YCJIyT).

[To coryialieHHUI0 CTOPOH B JIOTOBOPE MOTYT OBITh IPEAYCMOTPEHBI TAaKXKe CPOKH
3aBePIIEHNA OTAETbHBIX 3TANIOB PA0OTHI (IIPOMEIKYTOUHBIE CPOKH).

Cratbs 28. MNocneacTBmA HapyLeHUA UCNOJTHUTENEM CPOKOB BbINONTHEHUA paboT
(okasaHusa ycnyr)

1. Ecyti ucrmostTHUTE Th HAPYIIIHIT CPOKHU BBITIOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH) - CPOKH
Havyaja W (WIM) OKOHYAHUS BBINOJHEHUs paboThl (OKasaHuss yciayru) W (wim)
MIPOMEKYTOUHbIE CPOKH BBINIOJIHEHUS paboThl (OKa3aHWs YCIYTd) HIA BO BpeMs
BBIIIOJTHEHHUA Pa0O0Thl (OKa3aHWs YCIYTH) CTaJI0 OYEBHUAHBIM, YTO OHa He Oy/er
BBIIIOJTHEHA B CPOK, IIOTpeOUTEITH 10 CBOEMY BBIOODY BIIPaBe:

Ha3HAYHUTDH HCIIOJIHUTEJIIO HOBBIA CPOK;

MIOPYYUTH BBINOJIHEHNE PA0OTHI (OKa3aHUe YCIYTH) TPEThbUM JIMIIAM 32 Pa3yMHYIO LIeHY
WIN BBITIOJIHUTh €€ CBOMMH CHJIaMH M TOTPebOBaTh OT HCIIOJHUTENsS BO3MeEIEeHUs
TTIOHECEHHBIX pacxo/ioB;

MoTpeOOBaTh YMEHBIIIEHUsS IIeHbl 3a BBINIOJIHEHHWE PaboThl (OKa3aHUE YCIIYTH);
OTKa3aThCA OT HCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHWU PabOThl (OKa3aHWUU YCJIYTH).

[ToTpebuTenp BHpaBe IMOTPeOOBAaTh TaKXKe TIOJTHOTO BO3MeEIEHHUSA YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HapyllIeHHWeM CPOKOB BBITIOJIHEHUSA Pa0OThI (OKa3aHUs
ycsyru). YOBITKA BO3MENIAIOTCA B CPOKHM, YCTAHOBJIEHHBIE JJISl Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUM ITOTPEOUTEIA.

2. HazHaueHHBIe TOTPeOUTEIEM HOBBIE CPOKU BBITIOJTHEHHUS Pa0OThI (OKa3aHUSA YCIYTH)
VKa3bIBalOTCSI B  JIOTOBOPE O  BBINOJHEHWH paboThl  (OKa3aHUHM  YCIIYTH).



B cJiyqa€e IIPpOCPOYKHU HOBBLIX CPOKOB HOTp86I/ITeJIb BIIpaB€ IIpeAbABUTHb HCIIOJTHUTEJIIO
HHBbIE Tpe6OBaHI/I}I, YCTaHOBJIEHHBIC IIYHKTOM 1 HaCTOHIIIeﬁ CTaTbu.

3. llena BoITIOSTHEHHOU paboThI (OKa3aHHOM YC/IyTH), BO3BpalaeMas HOTPEOUTENIO IPU
OTKa3e OT UCIOJIHEHHS JIOTOBOPA O BHITIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH), 4 TAKKE
YUUTHIBa€Masi MPU YMEHbBIIIEHUH II€Hbl BBINOJHEHHOUW paboThl (OKa3aHHOU YCJIyTH),
OTIPEZIEISIETCS B COOTBETCTBUHY C IIYHKTAMMU 3, 4 U 5 CTaThU 24 HACTOSAIIETO 3aKOHA.

4. Ilpu oTKase OT HCIOJHEHUs JIOTOBOPA O BBIIOJHEHUU PabOThI (OKa3aHWU YCJIYTH)
HCIIOJTHUTEJIb HEe BIIpaBe TpeOOBAaTh BO3MEINEHUs CBOUX 3aTpaT, IIPOU3BENEHHBIX B
Ipoliecce BHIMOJHEHUA paboThI (0OKa3aHUA yCIIyTH), a TAKXKe IJIaThl 32 BHITIOJIHEHHYIO
pabory (OKazaHHYIO YCJIyTy), 3a HCKJIIOYEHUEM CJIydas, €CJIU IMOTPeOUTENh IPUHSLI
BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
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5. B ciyuae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUs PabOThl (OKazaHUs
YCJIyTH) VI Ha3HAUYEeHHBIX OTpeOUTEeIeM Ha OCHOBAHUM IyHKTA 1 HACTOSAINEH CTaThU
HOBBIX CPOKOB HCIIOJIHUTEJIb yIJIaYMBaeT MOTPEOUTENIO 3a KaKAbIU JIeHb (Jac, ecyu
CPOK oOIpe/ieieH B 4yacax) IPOCPOUYKH HEYCTOHWKY (IIeHI0) B pa3Mepe TpexX IPOIEHTOB
IIeHbl BBINIOJIHEHUsS] paboThl (OKa3aHUSA YCIYTH), a €CJIM IIeHA BBIIOJHEHHUs pabOThI
(oxazaHus yCcyIyTu) JOTOBOPOM O BHIIIOJIHEHUU PA0OT (0OKa3aHUM YCIIYT) HE OIpesieseHa
- obmiedl 1eHBI 3akasa. /JJOrOBOPOM O BBINOJHEHWU PAabOT (OKa3aHUU YCJIYT) MEXKIY
MOTpeOUTeIeM W WCIOJHUTENIEM MOXKET OBbITh YCTaHOBJIEH 0OoJiee BBICOKUUM pa3mep
HEYCTONKU (meun).

Heycroiika (meHs) 3a HapylleHWEe CPOKOB Hadajia BBIIOJHEHUSA PaboThl (OKazaHU
YCJIYTH), €€ dTara B3bICKUBAETCS 32 KaXK/bIU JeHb (JYac, ecyii CPOK OIpezieieH B yacax)
MIPOCPOYKHU BIUIOTH /IO Hayasia BHITIOJIHEHUS PabOThl (OKa3aHUA YCIIYyTH), ee 3Tala Wik
NpeIbsABIeHUs NOTpebuTesieM TpebOBaHUM, IPeAyCMOTPEHHBIX ITYHKTOM 1 HacToAIIeH
CTaThU.

Heycroiika (11eHs1) 3a HapyIlleHue CPOKOB OKOHYAHUs BBITIOJTHEHUST PabOThI (OKa3aHUs
YCJIYTH), €€ Talla B3bICKUBAETCs 32 KaXKABIN JeHb (Jac, ecId CPOK OIIpeJIesIEH B Yacax)
IPOCPOYKH BIUIOTH /10 OKOHUAHUS BBIIIOJHEHUs] paboThl (OKa3aHUs YCIyTH), ee Tama
WIN TPeIbsBIEHUs IOTpeOuTesieM TpebOBaHUM, IPEyCMOTPEHHBIX IIYHKTOM 1
HacTosAmen CTaThU.

CymMMa B3BICKAaHHOU IOTpeOuTesIeM HeyCTOHWKHU (IeHUW) He MOXKET IPEBBINIATh LEeHY
OT/EJIbHOTO BH/Ia BBHITIOJTHEHUS pabOThI (OKa3aHUA YCIYTd) WIH OOIIyI0 IeHy 3aKasa,
€CJTH TI€HA BBINIOJIHEHUS OTAEIBLHOTO BU/Ia PAbOTHI (OKa3aHUsA yCJIYTH) HE OIpeJiesieHa
ZIOTOBOPOM 0 BBIIIOJIHEHUU paboThI (oxazanun YCJIyTH).

Pasmep HeycTolku (II€HU) OIpEZEJISIeTCs, WCXOJsl U3 IIeHbl BBITIOJIHEHUS PabOTHI
(oxazaHus ycJIyTH), a €coid yKasaHHas IleHa He OIpe/leJieHa, UCXO/s U3 O0IIeld I[eHbI
3aKasa, CyIlecTBOBaBIIEN B TOM MeCTe, B KOTOPOM TpeboBaHUe MOTpPeOuTess JOIKHO
ObLIO OBITH YOBJIETBOPEHO HCIOJHUTEJEM B JileHb JOOPOBOJIBHOTO Y OBJIETBOPEHUS
TaKOro TpeOOBaHUS WIH B JleHb BBIHECEHUS Cy/IeOHOTO pellleHUsA, ecjiu TpeboBaHUe
moTpeduTesIs 1OOPOBOJIBHO YA0BIETBOPEHO HE OBLIO.

6. TpeboBaHus mNOTpeOUTENsA, YCTAHOBJIEHHbIE HOYHKTOM 1 HACTOSINEN CTAaTbU, HeE
MOJIJIeXKAT Y[ OBJIETBOPEHUIO, €CJIM HCIIOJHUTENb JOKAXKeT, YTO HapylleHWe CPOKOB
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BBITIOJIHEHHU A pa6OTI)I (OKaSaHI/IH YCJIYFI/I) IIPON30IIJIO BCJIEACTBHE HereOI[O)IPIMOfI
CHJIBI JIN 110 BUHE l'[OTpe6I/ITeJ'I}I.

Cratbsa 29. [NpaBa noTpebuTtensa npu o6HapyeHMN HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OkazaHHOW ycnyru)

1. I[TorpebuTens Tpu 0OHApPYKEHUHM HEIOCTATKOB BBIIIOJTHEHHON pPaboThl (OKa3aHHOU
YCJIyTH) BIIPaBe o CBOEMY BBIOODY oTpeboBaTh:

06e3BO3ME3/THOTO YCTPaHEHHS HEIOCTATKOB BBIIIOJTHEHHOHN PaboThl (OKa3aHHOU yCIIYTH);
COOTBETCTBYIOIIIETO yYMEHbBIIEHUS II€Hbl BBIIIOJHEHHONH paboThl (OKa3aHHOU YCIIYyTH);

6e3BO3Me3/IHOI0 U3TOTOBJIEHUS /IPYTO Belll U3 OTHOPOJHOIO MaTepHuasa TaKOTo Ke
KayecTBa WJIM IIOBTOPHOTO BBINOJIHEHUS pabotel. IIpm sTOoM motpeburenb o00sa3aH
BO3BPAaTUTH paHee repejlaHHy10 eMy HCIOJTHUTEJIEM Belllb;

BO3MEIIEHNS ITOHECEHHBIX UM PAaCXOJOB M0 YCTPAaHEHUIO HEJIOCTATKOB BBIMOJTHEHHOM
pabotel  (OKa3aHHOW yCJYTHM) CBOMMH CHWJIAMH WIA TPETbUMH  JIUIAMH.

YioBiieTBOpeHHe TpeOOBAaHWUU  IMOTpeOUTENsT O 0e3BO3ME3JTHOM  yCTpAaHEHHU
HEJIOCTATKOB, 00 M3TOTOBJIEHUH JIPYTOU BEIHU WJIM O MIOBTOPHOM BBITIOJIHEHUH PAOOTHI
(oxazaHum ycayra) He OCBOOOKIAeT WCIOJHUTENSA OT OTBETCTBEHHOCTH B ¢dopme
HEYCTOWKHU 3a HapyllIeHHe CPOKAa OKOHYAHUS BBITIOJTHEHUSA pabOThI (OKa3aHUS YCIYTH).

[ToTpebuTesib BIpaBe OTKA3aTbCA OT HCIIOJIHEHUs JOTOBOPA O BBIINOJHEHUH PabOTHI
(oxazaHum ycjayru) U NOTpeOOBaTh IOJHOTO BO3MeIleHUs YOBITKOB, €CJIU B
YCTAaHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKU BBIIIOJHEHHON pPabOThI
(oxazaHHOU yCJIyTH) HE YCTPAaHEHbI HCHOJHUTeNeM. IloTpeObuTeslb Tak»Ke BIIpaBe
OTKa3aThCA OT UCIOJTHEHUS JOTOBOPA O BBIMOJHEHUU PabOThI (OKa3aHUU YCIIYTH), €CJIN
UM OOHAapy>KeHBbI CyIIEeCTBEHHBbIE HEJOCTATKU BBIMOJIHEHHON pPaboThl (OKa3aHHOU
yCJIYyTU) WU UHBIE CYIIeCTBeHHble OTCTYIUIEHHS OT YCJIOBUM  JoTOBOpA.

[ToTpebuTesnib BHpaBe IMOTPeOOBaTh TakKXKe TIOJHOTO BO3MeEIIEHUSA YOBITKOB,
MPUYMHEHHBIX €My B CBA3U C HEJAOCTAaTKAMU BBIMOJHEHHON paboThl (OKa3aHHOU
ycsyru). YOBITKH BO3MENIAIOTCA B CPOKHM, YCTAHOBJIEHHBIE JJISl Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUM ITOTPEOUTEIS.

2. IleHa BBITIOJTHEHHOU paboThI (OKa3aHHOU YCJIyTH), BO3BpalliaeMas NOoTPeOUTeIo IIpu
OTKa3e OT MCIOJIHEHUs JIOTOBOPA O BHINOJHEHUU Pa0O0THI (OKa3aHUU YCIYTH), a TaAKKe
yuuTbIBaeMas IIpU yYMEHbBIIEHUU I|eHbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIyTH),
ompeziesIsieTCsA B COOTBETCTBUHU C IYHKTAMU 3, 4 W 5 CTaThHU 24 HACTOAIIEro 3aKOHA.

3. TpeboBaHus, cBsA3aHHbIE C HEJOCTATKAMU BBIIOJHEHHON paboThl (OKa3aHHOU
YCJIYTH), MOTYT OBITH NPEIbsABJIEHBI IPU MPUHATUHN BBIIIOJIHEHHON paboThl (OKa3aHHOU
YCJIYTH) WJIN B XOZle BBITIOJIHEHUS pabOThI (OKa3aHUs YCJIYTH) JIN00, €CJTM HEBO3MOXKHO
0OHAPYXUTh HEIOCTATKU ITPU MPUHSITUH BBITIOJTHEHHON paboThl (OKa3aHHOU YCIJIYTH), B
TeueHHe CPOKOB, YCTAHOBJIEHHBIX HACTOSAIUM IIyHKTOM.

[ToTpebuTenb BIpaBe NPEABABIATh TpeOOBAHUSA, CBA3aHHBIE € HeJAOCTATKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOU YCJIyTH), ecjid OHU OOHapy»KeHbl B TeueHHe
rapaHTUHWHOTO CPOKA, a IIPU €ro OTCYTCTBUHU B Pa3yMHBIU CPOK, B IIpe/iesiax JIBYX JIET CO
JTHS TIPUHATHA BBIIIOJIHEHHOM paboThl (OKa3aHHOU YC/IyTH) WU HATH JIET B OTHOIIEHUHN
HEeJIOCTATKOB B CTPOEHUHU Y HHOM HEIBUKMMOM HUMYIIIECTBE.
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4. VicrioTHUTEITh OTBEUAET 32 HEOCTATKH PabOThI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBJIEH
rapaHTHUHBIN CPOK, €CJIU IMOTPEOUTENh TOKAXKET, UTO OHU BO3HUKJIIU JI0 €€ MPUHATHUSI
UM WIN (o] IIpUYHHAM, BO3HUKIITUM hi (o} 3TOTO MOMEHTA.

B otHomeHnuu pabothl (ycayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUUHBINA CPOK,
HCIIOJTHUTEJIb OTBEYaeT 3a ee HeI0CTaTKU, ec/Ii He JIOKaXKeT, UTO OHU BO3HUKJIU I1OCTIE
npuHATUA PpaboTsl (ycayru) MOTpebuTesieM BeJIEACTBUE HApPYIIEHUS WM IPaBUJI
WCIIOJIb30BaHUS  pe3ysiabTaTa paboTel (ycayru), [AeNUCTBUM TPEThUX JIUI  WJIN
HETPeO/I0JIMMOM CHUJIBI.

5. B ciyuasx, xorja mpelyCMOTPEHHBIA JIOTOBOPOM TapaHTHHHBIA CPOK COCTAaBJISET
MeHee JIBYX JIeT (IISITU JIET Ha HEABUKMMOE MMYIIIECTBO) M HEJIOCTATKH Pa0O0THI (YCIyTH)
obHapy»keHbI TOTpebuTeIeEM M0 UCTEUYEHUN TAPAaHTUUHOTO CPOKa, HO B Ipe/esax JBYX
ser (IATH JIeT Ha HEABMIKUMOE HMYIIECTBO), IMOTPeOUTENh BIIpPaBe IPEIbIBUTDH
TpeOOBaHUsI, MPEyCMOTPEHHbIE IYHKTOM 1 HACTOSIIEH CTAaThH, €CJIH JIOKAXKET, UTO
TaKWe HEeJIOCTATKU BO3HUKJIU J0 MPUHATHSA UM pesysbrara paboThl (YCIyru) WM IO
MIPpUYMHAM, BOZHUKIIIUM /IO 3TOTO MOMEHTA.

6. B ciiyuae BBIABIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB PabOTHI (YCJIyTH) MOTPEOUTENTH
BIIpaBE TIPENBSABUTh HCIOJHUTENO TpeboBaHHEe O 0e3BO3ME3ZTHOM YCTpPaHEHHUHU
HEJIOCTATKOB, €CJIU JIOKAKET, UTO HETOCTATKH BO3HUKJIU JI0 MPUHATUA UM pe3yJIbTaTa
paboTsl (yCiryTu) Wik 10 MPUYHUHAM, BOSHUKIIIUM /0 3TOTO MOMEHTa. ITO TpeboBaHMeE
MOZKET OBITh MPEbABIEHO, €CJIU TaKHEe HEJIOCTATKA OOHAPYKEHBI 110 UCTEYEHUU JIBYX
sieT (IATH JIET B OTHOIIEHUH HEJBIXKMMOTO UMYIIIECTBA) CO JTHS MPUHATUSA Pe3ysIbTaTa
paboTsI (yesIyTH), HO B IIpeZiesiax YCTaHOBJIEHHOTO Ha Pe3ysIbTaT paboThl (YCIyTH) CpoKa
CITy:KOBl WJIM B TEYEHUE JECSATU JIET CO JHSA MPUHATUA pe3ysbraTa paboTsl (yciyru)
oTpeduTesIeM, ecjii CPOK CIy»KObl He ycTaHoBieH. Ecim nmanHoe TpebGoBaHHWE HeE
V/IOBJIETBOPEHO B TeUYeHUE JIBAJIATU JHEH CO JHS ero MpebsBIEeHUs MOTpeOuTeIeM
Wi OOHApY’KEHHBIN HEJOCTAaTOK SIBJISIETCS HEYCTPAHUMBIM, MOTPEOUTEsh 10 CBOEMY
BBIOOpPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIIEHUS I[€HbI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIeHU [TOHECEHHBIX UM PAacXO0/IOB IO YCTPAaHEHUIO HEJOCTATKOB BBIIOJHEHHOU
paborpl  (OKa3aHHOW YCJIyTM) CBOMMH CHJIaMH WJIH TPETbUMHU  JIUIAMHU;

OTKaza OT MCIIOJITHEHHUSI JIOTOBOPA O BBINOJHEHUH Pa0OThI (OKa3aHUHM YCJIYTH) U
BO3MeIlleHUs YObITKOB.

Cratbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM
ycnyrm)

Henocratku paboTsl (yciyru) AOJKHBI OBITh YCTPaHEHBI HCIIOJIHUTENIEM B Pa3yMHBIN
CPOK, Ha3HAYEeHHbIN IOTpPeOUTEIEM.

PenepaJILHLIM 3aKOHOM OT 17 IeKkabpd 1999
roja No 212-®3 Ipeabl 10 eJIaKIIUIO

HazHaueHHBIN HOTpe6I/ITe]IeM CPOK YCTpaHE€HHA HEJOCTATKOB TOBApPA YKa3bIBA€TCA B
AOrOBOpE WJIM B MHOM IIOAIIMCbIBAEMOM CTOPOHAaMH AOKYMEHTE 1bo B 3asABJICHHUH,
HaIlpaBJIEHHOM HOTpe6I/ITeJIeM HCIIOJTHUTEJIIO.

3a HapylleHHWe TMPEAYCMOTPEHHBIX HACTOAIIEW CTaThed CPOKOB YyCTpaHEHUs
HEJIOCTAaTKOB BBHITIOJIHEHHOU pabOThl (OKa3aHHOU YCJIYTU) WCIOJHUTENHh YILJIAUNBAET
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MMOTPEOUTEII0 32 KaKABIN JeHb MPOCPOUYKH HEYCTOWKY (IIE€HI0), pa3sMep U IOPSA0K
HMCUYUCJIEHUs] KOTOPOH OIIPEJIeJISIIOTCS B COOTBETCTBUHM C IYHKTOM 5 cTaTbu 28
HACTOSIIETO 3akoHa.

B ciyuae HapylleHHs yKa3aHHBIX CPOKOB TIOTPeOUTES b BIOpaBe NPEIbABUTH
HCIIOJIHUTEJII0 WHble TpeOOBaHUsA, MPeAyCMOTPEHHBbIE IOYHKTAMHU 1 U 4 CTaTbU 2Q
HACTOAIIEero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHM noTpedutens

1. TpeboBaHus mnoTpebuTENA 00 yMEHBIIEHHU IIeHbl 3a BBINIOJHEHHYIO pPaboTy
(oka3aHHYI0 YCIIYTy), O BO3MEIIEHUU PACXOJOB II0 YCTPAHEHUIO HEOCTAaTKOB
BBITIOJTHEHHOU paboThl (OKa3aHHOU yCJIyTH) CBOMMU CHJIAMH WIN TPETHhUMHU JIMIIAMH, a
TaK>Ke O BO3BpaTe yIUIaueHHOU 3a paboTy (yciyry) JeHe:KHONM CyMMBbl M BO3MEIEHUN
y6bITKOB, IIPUYHNHEHHBIX B CBA3U C OTKa30M oT HUCIIOJIHEHU A A0T0OBODPAa,
IIpeayCMOTPEHHbIEC IIYHKTOM 1 CTAaTbH 28 u IOVHKTAMU 1 U 4 CTAaTbU 29 HaACTOALIEro
3aKoHa, MO/JIeXKAT Y/IOBJIETBOPEHUIO B JECATUIAHEBHBIN CPOK CO JHSA TPEXbABIEHUS
COOTBETCTBYIOIIETO TPEOOBAHUA.

2. TpeboBanus moTpebuTENsT O 0OE3BO3ME3THOM H3TOTOBJIEHUHM JIPYTOH BeIIH U3
OJTHOPOTHOTO MaTepHaia TAKOTO K€ KauyeCTBA WJIN O IIOBTOPHOM BBIIIOJIHEHUH PAOOTHI
(okazaHUU yCIyTu) MO/JIEXKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIJISI CPOYHOTO
BBITIOJTHEHUA paboThl (OKa3aHUA YCIYTH), a B CJIydae, ecjId 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, TPEAyCMOTPEHHBIN JOTOBOPOM O BBINOJHEHHU PabOTHl (OKa3aHUU YCJIYTH),
KOTOPBIH ObLT HEHA/JIEXKATIE HCIIOJTHEH.

3. 3a HapyllleHHe NpPeIyCMOTPEHHBIX HACTOAIEH CcTaThbeld CPOKOB Y/IOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUN MOTPEOUTENSA HCHOJTHUTENb YIJIAUMBAET IOTPEOUTENI0 3a
Ka)KIbIN JIEHb MIPOCPOYKHU HEYCTOUMKY (IEHI0), pa3Mep U HMOPSAA0K UCYHUCIIEHUS KOTOPOH
OIpefieIAI0TCA B COOTBETCTBUM € IIYHKTOM 5 CTaTbu 28 HACTOAIIEro 3aKoHa.

B cjiyyae HapylleHHdA CPOKOB, YKa3aHHBbIX B IIYHKTaX 1 U 2 HaCTOHH_IGIL/’I CTaTbu,
HOTpE6I/ITe.TII) BIIpaBe IIPEAbABUTDb UCIIOJTHUTE/IIO NHbIE Tp66OBaHI/IH, IIpeayCMOTPEHHBIE
IIYHKTOM 1 CTaTh¥ 28 ¥ NYHKTaMH 1 U 4 CTaThbU 29 HaCTOAIIIEro 3akoHa.

CraTtba 32. paBo noTpedbuTens Ha oTKa3 OT UCNOJSIHEHUSA AOoroBopa o
BbINOJIHEHUU PaboOT (OKa3aHUM ycryr)

HOTpe6I/ITeJII) BIIpaB€ OTKa3aTbCA OT HCIIOJITHEHHA JOroBopa O BBIIIOJIHEHHNHU pa60T
(oxazaHum yciyr) B Ji000e BpeMs MPU YCJIOBUHM OILIATHI HCIIOJHHUTENI0 (DaKTUYECKH
IIOHECEHHbIX HNM pPaACXOJ0B, CBA3aHHBIX C HCIIOJITHEHHEM 0043aTeabCTB 110 JAaHHOMY
ZIOTOBODY.

CraTtba 33. CMeTa Ha BbINONHEeHUe paboTbl (OKa3aHue ycnyrim)

1. Ha BwimosiHeHme paboThl (OKa3aHWE YCIyru), MPEeAyCMOTPEHHOW JOTOBOPOM O
BBIMIOJIHEHUN PaboThl (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBjeHAa TBepas WIN
pubIN3UTETbHASA cMera.

CocraByieHHe TaKOH CMEThI II0 TPEeOOBAHUIO TOTPEOUTENA WU HCIOJTHUTEJIA
0053aTeJILHO.

2. McnostHUTENTh He BIIpaBe TpeOOBATh YBEJIMUYEHUS TBEPAOU CMETHI, a IIOTPEOUTEITH - ee
YMEHbBIIIEHHUsA, B TOM 4YHCJEe B CJIydae, KOrja B MOMEHT 3aKJIIIOUYeHUs JO0TrOBOpa
HUCKJII0YaIach  BO3MOXKHOCTh  IPEAYCMOTPETh TMOJHBIM  O0OBEM  IOAJIEXKAIUX
BBIMIOJIHEHUIO PaboT (OKa3aHUIO YCJIYT) WU HEOOXOAWMMBIX JUJII 3TOTO PACXOO0B.
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VcriosTHUTEITh UMEET ITPAaBO TPeOOBATh yBETUUEHUS TBEP/IOM CMETHI IIPH CyIIECTBEHHOM
BO3pDAaCTaHUHM CTOMMOCTH MaTephajoB W  OOOpY/IOBaHUS, IIPEJOCTABIISIEMBIX
HCIIOJTHUTEJIEM, a TaKKe OKa3bIBA€MBIX €My TPETbUMU JIUIAMHU yCJIYT, KOTOPO€E HEb3sI
OBUIO TpPeAyCMOTPETh TMPH B3aKIlOUeHUW JoroBopa. I[Ipm oTkaze moTpebuTess
BBIIIOJTHUTHh 3TO TpeOOBAHHE HCIIOJTHUTEJh BIIPABE PACTOPTHYTH JOTOBOP B CyAeOHOM
MTOPsI/IKE.

3. Ecti Bo3HUMK/Ia HEOOXOAMMOCTH BBITIOJTHEHUSA JIOMOJTHUTEIBHBIX PaboT (0KazaHUs
JOTIOJTHUTEBHBIX YCJIYT) YW II0 OTOHW IPUYHHE CYIIECTBEHHOTO IIPEBBINIEHUS
MPUOJIN3UTEIFHON CMETHI, UCIIOJTHUTEIh 00513aH CBOEBPEMEHHO MPEAYIPEIUTH 00 TOM
norpeburesis. Ecin motpebuTesih He JTas corjlache Ha IPeBbBIIIEHNEe TPUOIU3UTETbHON
CMeTHI, OH BIIPaBe OTKAa3aThCs OT UCIOJHEHUS JIOTOBOpa. B 3TOM cilydae MCHOJHUTENH
MOJKeT TpeOOBaTh OT ITOTPEOUTEIIS YIJIATHI IEHBI 3a BHITTOJTHEHHYIO PaboTy (OKa3aHHYIO

YCIIYTY).

VIcrioTHUTE b, CBOEBPEMEHHO HE IPEeAyIpEeAUBIINN MOTPEOUTENST O HEOOXOAMMOCTH
MIPEBBIIIEHNSA TPUOTU3UTEIFHON CMEThI, 00513aH UCIIOJTHUTH JJOTOBOP, COXPaHss IIPaBO
Ha oruiaTy paboTsl (ycryTu) B Ipejiesiax MpuOIM3UTETbHON CMETHI.

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNosiHUTens

1. UctiostHuTe b 00513aH BBITIOJTHUTE Pab0Ty, OIpeieJIEeHHYI0 JIOTOBOPOM O BBITIOJTHEHUH
paboThI, U3 CBOEr0 MaTepHiajia 1 CBOMMH CPEACTBAMH, €CJIH MHOE He IIPEyCMOTPEHO
JIOTOBOPOM.

I/ICHOIIHI/ITGJII), Hpe]_IOCTaBI/IBHII/Iﬁ MaTe€pHual AJI4 BbIIIOJTHEHUA pa6OTI)I, OTBE€YAET 3a €ro
HEHaaIexKalllee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoAaaBIia 3a TOBAapPbI
HeHaajiexxXanlero Kadecrna.

2. Marepuas UCHOJHUTENA OIUIAYUBAeTCs IOTpeOuTesIeM TIpU  3aKJII0UeHUU
YKa3aHHOTO /JIOTOBOpa IIOJIHOCTBIO WJIM B pasMepe, YKa3aHHOM B JIOTOBOpe O
BBIMIOJITHEHUH PpabOThl C YCJIOBHEM OKOHYATEJIbHOTO pacueTra IIPU TMOJydeHUH
MOTpebuTeIeEM BBIIIOJTHEHHON HUCIIOJTHUTEIEM PabOThI, ECJIM HHOUM MOPSAAO0K PACUETOB 3a
MaTepHuasl UCIIOJIHUTEJIA He IPeyCMOTPEH COIJIallleHUeM CTOPOH.

3. B ciyuasx, mpeaycMOTpeHHBIX JOTOBOPOM O BBITIOJTHEHUU PAabOThI, MaTEpPHUAT MOXKET
OBITH IpeA0CTaBJIeH UCIIOJTHUTEIEM TOTpebuTeto B Kpeaurt. [locenyroiiee nu3MeHeHne
IIeHbl TIPEJIOCTABJIEHHOTO B KPEIUT MaTepuajia UCIIOJHUTENSA He BjedeT 3a co0oil
repepacuera.

4. MaTepI/IaJI HUCIIOJIHUTEIA U HeO6XO]_II/IMBIe JJIA BBIIIOJIHEHUA pa6OTbI TEXHHUYECKHE
CpeACTBa, HWHCTPYMEHTbBI MW IIpo4dee AO0CTaBJIAKOTCA K MECTY BbIIIOJIHEHUA pa60T
HCITIOJIHUTEJIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Ecsim paboTa BBINOJTHSIETCS TIOJHOCTBIO HJIM YAaCTHYHO W3 Marepuasia (C BeEIbio)
MOTpeOuTE s, MCIOJHUTEb OTBEYAET 3a COXPAHHOCTh 3TOrO MaTepuasia (Bemu) u
MpaBUJIbHOE €ro HMCII0JIb30BAHHE.

HUcnonuurenn 00sa3aH:

IpEAyNPEeAUTh IIOTPEOUTENSI O HENPUIOJHOCTH MM HeZo0pOKaueCTBEHHOCTH
TepegaHHOTO MoTpebuTeIeM MaTepHasa (Bemmmn);



IIpeacTaBuTb OTYET 00 H3pacxoaA0BaHHM MaTe€pHasia H BO3BPATUTb €IrO0 OCTATOK.

B coi1yyae mosiHOM WM 4YaCTHYHOUM yTpaThl (MOBpeXKeHUs) MaTepuasia (Bemin),
MIPUHATOTO OT HNOTPeOUTEA, UCIIOTHUTEIb 00513aH B TPEX/THEBHBIN CPOK 3aMEHUTDH €T0
OMHOPOZHBIM MaTepUaoM (BeIIpbl0) aHAJOTUYHOTO KadecTBa W IO JKEJIAHUIO
OTpeOuTe sl U3TOTOBUTH U3JEINE U3 OAHOPOJHOTO MaTepuasia (Bemiu) B pasyMHBIN
CPOK, a IPU OTCYTCTBUHM OJHOPOJHOTO Marepuasia (BEIM) aHAJIOTMYHOTO KayecTBa -
BO3MECTUTh HOTPEOUTENI0 ABYKPATHYIO IIeHYy YTPauyeHHOTO (IOBPEXJIEHHOTO)
MaTepuasia (Belu), a TAKKe Pacxo/ibl, IOHECEHHBIE IIOTPEOUTEIEM.

2. Ilena yrpaueHHOro (IMOBPEXAEHHOT0) MaTepuasa (Bely) onpeaesseTcs, UCXOAsd U3
IleHbl MaTepuasia (Belu), CyIIeCTBOBABIIEH B TOM MeECTe€, B KOTOPOM TpebOBaHMeE
MoTpebuTeNIsT JO/KHO OBLIO  OBITH  Y/IOBJIETBOPDEHO HCIIOJIHUTEJIEM B  JIEHb
NOOPOBOJIBHOTO y/IOBJIETBOPEHUS] TAKOTO TpeOOBaHWS WA B JIeHb BbIHECEHUS
CyZeOHOTO pelleHus, ecau TpeboBaHUe MOTpeduTesIsi JOOPOBOJIBHO Y/IOBJIETBOPEHO HE
OBLIIO.

Ilena matepuana (Bemu), mepegaBaeMoro MCIOJIHUTEIIO, OIPEEIeTCs B IOTOBOPE O
BBITIOJTHEHUY PAOOTHI HJIM B MTHOM JIOKyMeHTe (KBUTaHIIUH, 3aKa3e), IIOATBEPIK/IAIOIIEM
€ro 3aKJII0UeHue.

3. HcnosHUTENh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYK WA YACTUYHYIO
yrpaty (mOBpekJieHne) marepuaia (Belu), IPUHATOTO UM OT IOTPEeOUTeNsA, ecau
MOTPeOUTENh IPEAYIIPEKAEH UCIOTHUTEEM 00 0COOBIX CBOMCTBAX MaTepuasia (Belu),
KOTOPBIE MOTYT IIOBJIEYH 32 COOOU €ro MOJIHYIO WJIM YaCTHYHYIO yTpary (MOBpeXAeHUE)
00 ecyTi yKa3aHHbIEe CBOMCTBA MaTepuasa (Belru) He MOTJIN ObITh OOHAPYKEHBI PU
HaJ|JIeKallel MprueMKe UCIIOJTHUTEIEM 3TOTO MaTepuasa (Berru).

CraTtbAa 36. 0653aHHOCTb UCNONHUTENA UH(hopMUpoBaTb NoTpedbuTens ob
obcToATeNbCTBAaX, KOTOPble MOTYT NOBMNUATbL Ha KAYE€CTBO BbIMONHAEMOM

paboTbl (OKa3biBaeMou ycriyru) unm noBreyb 3a CO60M HeBO3MOXHOCTb €€
3aBepLUEeHUA B CPOK

VcnonHuTesb 00513aH CBOEBPEMEHHO WH(OPMHUPOBATh IMOTPEOUTENST O TOM, UYTO
coOJIo/ieHre yKa3aHWH IOTpeOuTesisi U WHbIe OOCTOATEJhCTBA, 3aBUCAIIUE OT
MOTpeOuTEsIsl, MOTYT CHU3UTh KaueCTBO BBITIOJIHSAEMON pabOTHI (OKa3bIBAEMOU YCIIYTH)
WJIH TIOBJIEYD 32 COOOI HEBO3MOKHOCTH €€ 3aBEPIIIEHUSA B CPOK.

Ecim moTpebuTesib, HECMOTPS Ha CBOEBPEMEHHOe U 000CHOBaHHOE WH(OPMHUPOBAHUE
HCIIOJIHUTEJIEM, B  pa3yMHBIH CPOK He  3aMEHUT  HENPUTOAHBIA  WJIN
HeJIOOPOKAYeCTBEHHBIN MaTepuasl, He W3MEHHUT YKa3aHUN O Croco0e BBITTOJTHEHUS
paboTe! (OKazaHUsA YyCJIyrH) JMOO HEe YCTPAHUT UHBIX OOCTOSATENHCTB, KOTOPblE MOTYT
CHU3UTDH KAaUeCTBO BBITIOJIHAEMOU paboThl (OKa3bIBa€MOU yCIIyTH), UCIIOJIHUTEIh BIIPaBe
OTKa3aTbCA OT HCIOJHEHUS JI0TOBOpPA O BBIMIOJIHEHUHW PabOThl (OKa3aHUM YCIYTHU) U
MOTPeOOBATh MTOJTHOTO BO3MEIIEHUS YOBITKOB.

Cratbsa 37. Mopsaaok u ¢oopmbi onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOM
ycnyru)

[ToTpebuTesnb 00sA3aH OILUIATUTHh OKa3aHHbIE EMY YCJIYTU B MOPSAKE U B CPOKU, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM ¢ HCIIOJTHUTEJIEM.

[ToTpebuTenb 00s3aH OIUIATUTH BBIIOJHEHHYIO HCIOJHHUTEJIEM B IIOJTHOM OoOBbeMe
paboTy mocisie ee mpUHATHUA NoTpedbuTesneM. C coryacusa motrpeburtesns pabora MOKeT



OBITH OIlIaUeHAa UM IIpHU 3aKJIIOYEHHNHU A0TOBOPA B ITIOJIHOM pa3Mepe UJIN IIYTEM BblJJa4YU
aBaHCa.

Omnata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MIPOUBBOAUTCA ITOCPEICTBOM
HUIWYHBIX WIN Oe3HAJINYHBIX pPACUETOB B COOTBETCTBUU C 3aKOHOZJATEIHCTBOM
Poccutickoit Denepanuu.

IIpy HCIOJIP30BAaHMU HAJIMYHON (OPMBI pacyeroB oIuiaTa ToBapoB (paboT, yciyr)
MOTpeOuTEIEM IIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHHEM IIpojaBIa (HMCIIOJTHUTEIS)
IyTeM BHECEHUS HAJIWUYHBIX JIEHEXKHBIX CPEJICTB IMPOZABIYY (HMCIIOJIHUTEN0), OO B
KPEIUTHYI0 OpraHM3aluio, JIKOO IUIATeKHOMY  areHTy, OCYIIECTBJISIONIEMY
JeATEIbHOCTh 110 MPHEMY IUIaTeXKed (GU3HYEeCKUX JIMI, JHOO OaHKOBCKOMY
IUIATEXKHOMY areHTy (cybareHTy), OCYIECTBIISIONIEMY AEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM 0 OaHKax 1 OAHKOBCKOH /IEATEIbHOCTH, €CJT NHOE HE YCTAaHOBJIEHO
(enepasbHBIMH 3aKOHAMU WM WHBIMA HOPMATHUBHBIMU IIPDABOBBIMHM aKTaMH
Poccuiickoit ®eneparuu. [Ipu 3TOM 00si3aTe/IbCTBA MOTPEOUTENA IIEpPE] MPOAaBIIOM
(ucrmorHUTENIEM) IO OILIaTE TOBAapoOB (paboT, yCJIyT) CUMTAIOTCS WCIOJHEHHBIMH B
pasMepe BHECEHHBIX JIEHEKHBIX CPECTB ¢ MOMEHTA BHECEHUS HATUYHBIX JI€HEKHBIX
CPEe/ICTB COOTBETCTBEHHO MPOABIY (MCIIOJTHUTENIO), TUO0 B KPEAUTHYIO OPraHU3aIlHIo,
JIN00 ILJIATEKHOMY areHTy, OCYIIECTBJIAIOIIEMY JeSATEIbHOCTh II0 MPHEMY ILIaTeKen
¢usnvecknx smn, MO0 OAHKOBCKOMY IUIAaTEKHOMY areHTy  (cybareHry),
OCYIIIECTBJISIONIEMY JESATEIbHOCTh B COOTBETCTBHHU C 3aKOHOJATEJILCTBOM O OaHKaxX U
OAHKOBCKOU JIeATEJILHOCTH.

CraThda yTpaTwuia cuiy ¢ 12 nekabps 2007 roaa - ®enepanbHbIN 3aKOH OT 25 OKTAOpSA
2007 roga N2 234-P3 - ¢cM. IpeAbIAYIIYIO DEAAKITUIO

Crtatbs 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUOAOB YCIyr

[TocieacTBUsl HApyIIEHUs] YCJIOBHH JIOTOBOPOB 00 OKa3aHHWU OTAEIbHBIX BUIOB YCIIYT,
€CJIU TaKHe JIOTOBOPHI 10 CBOEMY XapaKTEPY HE MOAIAJIAIOT II0JT IEUCTBUE HACTOSAIIEN
[JIaBbI, OTIPEEIAIOTCA 3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusa OoTAesNbHbIX BUAOB YCNYr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedutenam

[IpaBuiia okazaHUs OTAEJbHBIX BUJIOB YCJIYT, BBIIIOJHEHHUS OTAEIbHBIX BHUAOB paboT
notpebuTesiaM ycraHapauBaioTces [IpaButenberBoM Poccuiickoit Penepanuu.

I'maBa IV. I'ocyzmapcTBeHHas U 00lecTBEHHAs 3aIllMTa IIPaB
oTpeduTesnei

Cratbsa 40. ®egepanbHbIf rocyaapcTBEeHHbIM KOHTPONb (Haa3op) B obnactu
3awmThl NpaB NoTpebuTenemn

1. ®enepasibHBIN TOCYAPCTBEHHBIA KOHTPOJIb (HAA30p) B 00JacTH 3aIlUThl IPaB
oTpebuTesiell ocyiecTBasseTcss QeiepaJlbHBIM OpPraHOM HCIIOJTHUTEIBHON BJIACTH,
ynosiHoMoueHHbIM [IpaBuTtenbctBoM Poccuiickoit ®enepannu (gasee - opraH
roCyZIapCTBEHHOTO HA/I30pa).

2. IIpeagmeroM ezepasbHOTO TOCYZApPCTBEHHOTO KOHTpOJIA (Hazazopa) B obsacTu
3aIUTHI IIPAB MMOTPeOUTEIIEN ABIISIOTCA:
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1) cobJtofieHre U3TrOTOBUTEISIMH, UCIIOJTHUTEISIMHY, IIPOJABIAMHU, YIIOJTHOMOYEHHBIMH
OpraHU3alUsIMH WIN YIIOJTHOMOYEHHBIMH WHAVBUAYAJILHBIMU MPEATPUHUMATEISIMHU,
UMIIOPTEPAMH, BJIaJIEJIbIIAMHU arperaTopos 00s13aTeJIbHBIX TpeOOBaHUIH,
YCTQHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, JPYTUMH (elepaIbHBIMU 3aKOHAMH U WHBIMHU
HOPMATUBHBIMHM TIPAaBOBBIMH akTamu Poccuiickoii ®eneparnuu, a TakiKe aKTaMH,
COCTaBJIAIONUMHU TIPaBO EBpPa3WiCKOrO0 3KOHOMHYECKOTO COI03a, PETYJIMPYIONTUMU
OTHOIIIEHUs B 00JIACTH 3aIUTHI IIPAB MIOTPeOUTENIEH;

2) coOJTI0ZileHre W3TOTOBUTENIEM, HCIOJHUTENEM (JIUIIOM, BBIOJIHSIOMUM (GYHKIIMH
WHOCTPAHHOTO M3TrOTOBUTEJIA), MIPOJIaBIIOM TpebOBaHMI, YCTaHOBJIEHHBIX
TEXHUYECKUMHU perjaMeHTaMM, IWJIH 00s3aTeJIbHbIX TpeOOBAaHUM, IIOJIJIEXKAIIUX
MIPUMEHEHHUIO JIO THS BCTYIUIEHUS B CUJIY TEXHHUYECKHX PErJIaMEHTOB B COOTBETCTBUH C
denepasbHBIM 3aKOHOM OT 27 mekabps 2002 roga N2 184-®3 "O TexHHMUYECKOM
pEeryJanupoBaHun";

3) coOuroieHre TPOJaBIlaMU U BJIQ/IEIbIIJAMU arperaTopoB 00s3aTeIbHBIX TpeOOBaHU
K MapKHPOBKE TOBApOB CpeACTBAaMHU HJAeHTUUKAIUH, K INepefade WHopMaIuu B
rOCyZIapCTBEHHYI0 HHGOPMAIMOHHYI0 CHCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBapOB,
MOZJIEKAIIUX 00sA3aTeJIbHOM MAapKUPOBKE CpEeACTBAMHU HAEHTH(OUKAIINUA, W WHBIX
TpeOOBaHUM, CBSI3aHHBIX ¢ 00OPOTOM TOBAapoB, MHMOpPMANUA O KOTOPBIX IOJJIEKHUT
BHECEHUIO B YKa3aHHYIO rOCy/IapCTBEHHYIO0 MH(POPMAIIMOHHYIO CHCTEMY B COOTBETCTBUH
¢ QPenepaJbHBIM 3aKOHOM OT 28 nekabpsa 2009 roza N2 381-®3 "O6 ocHoBax
TOCYJIADCTBEHHOTO  PEryJIMPOBAHHA  TOPIOBOW  JeATEJbHOCTH B Poccuiickou
Qenepanuu’, PemepaJbHBIM 3aKOHOM OT 13 HIOHA 2023 roza N2 203-®3 "O

TOCYZJADCTBEHHOM _PEryJIMPOBAHUM ITPOU3BOJICTBA ¥ 000poTa TabaYHBIX W3IAEJIUH,

TabaYHOW TPOAYKIIMHM, HUKOTUHCOJEDIKAIEN TPOAVKIIUA W CBhIPbS JUIA WX
npousBozcra’, PezmepasibHBIM 3aKOHOM OT 22 HOAOpA 1995 roma NO 171-0®3 "O

rOCYJIADCTBEHHOM DEryJIMPOBAHUK IIPOMBBOJCTBA 1 000pPOTa 3TUJIOBOTO CIMPTA,
AJIKOTOJIbHOW M CHOUPTOCOJIePsKaIled MPOAYKIIMKA W 00 OrpaHUYeHWH MOoTpebJieHus
(paciuTysi) aJKOTOJNBHOW MPOJAYKIHWHU', 3a HWCKIIOUEHHEM TaKUX 00s13aTeIbHbIX
TpeOOBAHUU, OTHOCSIIHUXCA K IPEeAMETy PErHOHAIIBHOTIO TOCYJapCTBEHHOTO KOHTPOJIS
(mapzopa) B o0JylacTM PO3HUYHOUM IMPOJIAKH AJIKOTOJIBHOM U CHHUPTOCOEpIKaIlei
MPOJIYKITUN U (efiepaIbHOTO TOCYJapCTBEHHOTO KOHTpossA (Hazzopa) B obJsacTa
IPOM3BOJICTBA M 000pOTAa STUJIOBOTO CIIMPTA, AJIKOTOJIBHOM K CIHPTOCOAEp KAIleit
MIPOAYKIUH.

3. OpraHumzamuss W OCYIIeCTBJIeHHEe (deaepalbHOTO TOCyapCTBEHHOTO KOHTPOJIA
(Hazm3opa) B obsacTy 3amuThl IpaB MoTpebutesieil perynupyorces QDeepasbHbIM
3aKOHOM OT 31 MI0Js 2020 rojga N2 248-03 "O rocyzapcTBEHHOM KOHTpoJie (Haza3ope)

1 MYHUIIMIIATbHOM KOHTpOJIe B Poccuiickont @enepamun’.

4. Tlonoxenue o ¢enepasbHOM TrOCYyIapCTBEHHOM KOHTpoJie (Haz3ope) B obsactu
3allUTHI IpaB OTpebuTesel yreepkaaercs [IpasurenscrBoM Poccutickoit ®enepanuu.

5. B mosoxkenun o denepasbHOM TOCyZapcTBEHHOM KOHTpoJjie (Hazz3ope) B obsiacTu
3aIlUTHI IPaB MOTpPebuTeIel YKa3bIBAIOTCSA HAUMEHOBAHHUE U CTPYKTYPHBIE 3JI€MEHTHI
TEXHUYECKOTO persiaMeHTa u (wim) o0s3aTesbHBIX TpeOOBaHUM, IOJIeXKAIINX
MPUMEHEHHUIO 710 JHS BCTYIUIEHUS B CHJIy TEXHUUYECKUX PErJIaMEHTOB B COOTBETCTBUH C
®enepasbHBIM 3aKOHOM OT 27 jniekabps 2002 romga NO 184-®3 "O TexHUYEeCKOM
DEryJiupoBaHUU", OIeHKa COOJIIOZleHNsI KOTOPBIX OCYIIEeCTBJAETCSI B paMKax
(denmepanbHOTO TOCYAAPCTBEHHOTO KOHTpOJiA (HAZ30pa) B 00JaCTU 3aIUTHI IIPaB
nmotpeduTesiell, a Takke BUJIBI IPOAYKIINH, ABJA0IMIMeca ob0beKkTaMu (eneparbHOTO
rOCyZIapCTBEHHOTO KOHTPOJIA (HaZ30pa) B 00JIACTH 3aIIUTHI ITPaB OTpebuTesiei.
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6. Oprad rocyZjapcTBEHHOTO Ha/[30pa €KerolHO TOTOBUT T'OCY/IaPCTBEHHBIN JOKJIAJ O
3amuTe MpaB norpebuteneit B Poccuiickort @efepanyii B MOPSKE, YCTAHOBJIEHHOM
IIpaButenbcTBOM Poccutickoit ®eneparuu.

7. OpraH rocyapCTBEHHOTO HAaJ30pa BIIpaBe oOpaImiaTthCcs B CyJ[ C 3asABJIEHUAMH B
3allUTy TMpaB NOTpebUTeNed W B3aKOHHBIX HHTEPECOB OTMAEJIbHBIX IOTpeOuTeei
(rpynmbl  moTpebutesiell, HeOUpEAETeHHOTO Kpyra IHOoTpebuTesell), a TakXkKe C

3asIBJIEHUSIMHU 0  JIMKBHUJAIINH W3TOTOBUTEJIS (ucrostHUTEIA, MPO/IaBIIa,
VIIOTHOMOYEHHOU OpraHW3allid, WMIIOPTepa, BJAZEJblla arperatopa) JmbO O
IpeKpaIieHuu JIEeTEJIBHOCTU WHJIUBUTYJIBHOTO MpeAIpPUHUMATEISA

(YIIOJTHOMOYEHHOTO WHJIUBUAYAJIBHOTO IPENIPUHUMATEINs) 3a Tpyboe (MOBJIEKIee
CMEePTh WJIM MaccoBble 3aboJieBaHUs, OTpaBJIEHHUs JIIOJlell) HapylleHWe IIpaB
nmoTpeduTese.

8. OpraH rocyapCTBEHHOTO HaJI30pa B MOPSAJAKE, YCTAHOBJIEHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoit ®enepanuu, MoKeT OBITh IPUBJIEYEH CYZOM K YYAaCTHIO B JieJie, a TaKiKe
BIIPaBe BCTYNATh B JIEJIO 110 CBOEH MHUITMATUBE WJIU 110 MHUITHATUBE JINII, yIaCTBYIOIIHIX
B JieJie, JUUTS JTadd 3aKJII0YEHUs 110 JIeTy B IeJIsIX 3alllUThI IPaB IOTpeOUuTe e B paMKax
IPa’KJaHCKOTO WJIM aIMUHUCTPATHBHOTO Cy/IOITPOHU3BO/ICTBA.

9. OpraH rocyZapcTBEHHOIO Ha/30pa BIIpaBe JlaBaTh pPa3bsACHEHUsS II0 BOIPOCaAM
MpUMEHEHHUsI 3aKOHOB U UWHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Poccuiickoi
denepaniniu, peryJIMpyoNuX OTHOIIIEHUs B 006J1aCTH 3aIIUTHI IIPaB MOTPEOUTEIEN.

10. KoHcynbTupoBaHue, TpOQUIAKTUIECKUN BU3UT, HAOJIO/IEHHE 32 COOJIIOZIeHNEM
o0s3aTeIbHBIX ~ TpeOOBaHWI, BBIE3THOE  OOC/IEIOBAHME  MOTYT  ITPOBOJIUTHCS
(benepasbHBIMH TOCYZAPCTBEHHBIMH YUPEKAEHUSAMU, IOJBEIOMCTBEHHBIMU OPTraHy
TOCyIapCTBEHHOTO HA/30pa, B TOPSJKE W CIydasX, YCTAHOBJIEHHBIX ITOJIOYKEHHEM O
(demepanrbHOM TroCyZapCTBEHHOM KOHTpoJie (Haazope) B 00JacTH 3alllUThI IIpaB
moTpeduTesed.

CraTtbsa 41. O6513aHHOCTb U3roToBUTENSA (MCNONHUTENA, NpoAaBLa,
YNONTHOMO4YEHHOM OpraHM3aumm Unm ynorHOMO4YeHHOro MHAMBUAYarnbHOro
npeanpuHUMaTens, UMnNopTepa, BragenbLa arperatopa) no npeaocraBrneHUro
MHdopmMauum rocyaapcTBEHHbIM OopraHam

1. HsroroBuresnpb (UCHOJHUTENb, IPOAABEL], YIOJHOMOYEHHAas OpraHU3aIusa WU
YIOJTHOMOYEHHBI HWHJAUBUAYAJIbHBIA IpeANpUHUMATENb, UMIIOPTED, BJIa/esel]
arperatopa) mo TpeOOBaHUIO OpraHa TrOCy/IapCTBEHHOTO HA/I30pa, €r0 JOJIKHOCTHBIX
i1, 00513aH TIPEIOCTaBUTh B YCTAaHOBJIEHHBI HWMHU CPOK JIOCTOBEDHBIE CBEIEHUS,
JOKyMEHTaIlul0, O0bsACHEHUA B NHCbMEHHOM u (wiu) ycTHOM ¢dopMe U HHYIO
nHopManuoo, HeOOXOAMMYIO /Ji OCYIIECTBJIEHUS OpPraHOM TOCYyAapCTBEHHOTO
Ha/J30pa U €ro JIOJDKHOCTHBIMU  JIMI[AMU  TOJIHOMOYHMU,  YCTAHOBJIEHHBIX
3aKkoHojIaTesbeTBOM Poccutickoit Pesepanmu.

2. Biazmenern; arperatopa B CIy4yasx, HOPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparun, 06513aH MIPeOCTABUTD YIIOJTHOMOYEHHOMY rOCYyZJapCTBEHHOMY
OpraHy, OCYIIECTBJISIONIEMY OIepAaTHBHO-PA3bICKHYIO JIeATEIbHOCTh WU ObeclieueHne
6e3omacHoctu Poccuiickoit ®enepanyy, 3anpolieHHble YKa3aHHBIM OPTaHOM CBe/IEHUS
C UCHOJB30BAaHHWEM  eJUHOM  CHCTEMBl  MEXXBEJOMCTBEHHOTO  3JIEKTPOHHOTO
B3aMMOJIEMCTBUSA B CPOKH, IOPSAJIKE, COCTaBe U (popmare, KOTOpble YCTaHABIUBAIOTCS
[TpaBuresnbcTBOM Poccutickoii ®eneparium.



CraTbhs yTpaTWia CHIy C 9 SHBaps 2005 rojaa -PerepaabHBIA 3aKOH OT 21 JIekadpsa 2004
roxa N° 171-®3. - CM. OpeabIayInyo PeIakIIuio

CraTtbsa 42.1. IONHOMO4YMA BbICLUMX UCNONTHUTESNbHbLIX OPraHOB CyOHLEKTOB
Poccumnckon Pepepauunm B o6nactu 3awmTbl npaB notpedurtenen

1. BpIcIui{i WCIOJHUTENBPHBIA OpraH COOTBETCTBYIOIIEro cyObekTa Poccuiickoi
denepanuu OCyIECTBJIAET MEPOIPUATHA MO peaanu3aIuu, o0ecleueHUI0 U 3alluTe
IpaB MOTpebuTesel M B IIpeJiejiaX CBOUX IOJIHOMOYUU NPUHUMAET OIpeeIeHHBbIE
MEpBI.

2. B menax copedcTBHUA 3alIUTe INPaB IOTPEOUTENEN WCIOJIHUTEIBHBIE OPTraHbI
cyobekToB Poccuiickoit ®enepanum pa3pabaThlBalOT PErMOHAIBHBIE MPOTPAMMBI I10
3al[UTe IIpaB IOTpebuTesiell U OKa3bIBAlOT COZEWCTBHE OpraHaM MeCTHOI'O
caMOyIIpaBJIeHUs] U OOIIeCTBEHHBIM OObeUHEHUSAM MOTpeOuTEeNeN (UX accoIruaIusM,
COI03aM) B OCYIIIECTBJIEHUY UMU 3aIIUTHI IIPaB ITOTPeOUTEIIEH.

3. OpraH rocyZjapcTBEHHOTO Ha/I30pa yTBEP:K/JAaeT MeToJIUuecKre peKOMeHJalUuu I10
pa3paboTKe U peayu3alii PETHOHAIBHBIX U MYHUIIUIIAIBHBIX IIPOTPAMM IO 3allUTe
IpaB MoTpebuTese.

CraTtba 42.2. Nepenaya ocywecTBNeHUs NONTHOMOYNM OpraHa rocyaapCcTBEHHOro
Hag3opa UCNONHUTENbHbIM OpraHam cyobekToB Poccumckon degepaumm

[TorHOMOUMSA OpraHa rocyIapCTBEHHOTO HAJI30pa IO OCYIIECTBJIEHUIO (eaepabHOTO
rOoCyZJapCTBEHHOTO Ha/A30pa B 00JacTH 3alluThl TMpaB IOTpeOUTesIel MOTYT
Iepe/laBaThCs /IS OCYIIeCTBIEHU UCIOJIHUTEIBHBIM OpranaM cy0beKkToB Poccuiickoi
®enepannu mocraHoBsieHusAsMu IlpaButenibeTBa Poccuiickoit Pesepanyii B MOPSJIKE,
ycTaHOBJIEHHOM PefiepaibHBIM 3aKOHOM OT 21 Jekabps 2021 rozma N° 414-®3 "O6
OOIMMX NTPWHIMIIAX OPTraHW3aIlNM{ MYOJWYHOW BJACTH B cyObekTax Poccuiickoi

Denepanuu’.

CraTtba 42.3. Nopava n paccMmoTpeHue obpallueHun noTpedburtenen

1. O6pamenue motpebuTesss MoKeT OBITh HAIpaBJIeHO B MHUChbMEHHOU (opme Ha
OyMa)KHOM HOCHUTEJIE WJIN B BJIEKTPOHHOU (hOpMe B OpPraH rocyZapCTBEHHOI'O HAa/130pa,
WHbIEe  YIOJHOMOYEHHble  delepaJibHble OpraHbl  HWCHOJHUTEJIHBHOU  BJIACTH,
HCIIOJTHUTEJIPHBIN OpraH cyObekTa Poccuiickour ®eneparmum juO0 OpraH MeECTHOTO
CaMOyIIpaBJIeHU.

2. Ob6pamieHnne mOTpeOUTEA MOKET OBITh HAIIPABJIEHO IO IIOYTE, C MCIOJIH30BAHUEM
UH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIITMOHHON! ceTu 'IHTepHeT', B TOM YHCIIE
odUIMATBPHOTO CcalTa OpraHa TOCYapCTBEHHOTO HAA30pa, WHBIX YIIOJIHOMOYEHHBIX
(enepasbHBIX OPraHOB MCIOJHUTEILHOU BJIACTH, UCIOJHUTEILHOTO OpraHa cyObheKTa
Poccuiickoii ®eneparuu sub0 opraHa MeCcTHOTO camoyIipaBiaeHUs (B cyObeKTax
Poccuiickoit ®emepanmu - ropomax denepaipbHoro 3HaueHus MockBe, CaHKT-
[TetepOypre u CeBacToIOJIe ¢ UCIOJIb30BaHUEM O(PUITNATBHOTO CaiTa OpraHa MEeCTHOTO
caMOYTIpaBJIEHUS B CIy4yae, eCJIU 3TO IIPEyCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit
denepanuu - roposioB denepanbHOoro 3HadeHuss MockBbl, CaHkT-IlerepOypra u
CeBacromnosisg), eINHOrO MOpTajia TOCYAAPCTBEHHBIX U MYHHUIMIAIBHBIX YCJIYT JUOO
PETHOHAILHOTO ITOPTaJia TOCYIaPCTBEHHBIX M MYHHUITUIIAIBHBIX YCJIYT, a TaKXKEe MOKET
OBITH IIPUHATO IIPH JIMYHOM IIPHEME 3asBUTEJIA.
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3. B MHOrodyHKITMOHAJIBHBIX I[eHTPax MOpeJOCTaBJIeHUs TOCYy/IapCTBEHHBIX U
MYHHUITAIIAIBHBIX YCIYT MOTYT OCYIIECTBJIATHCA IPUEM OOpalieHHui HoTpebuTened u
KOHCYJIbTUPOBaHHE IOTPeOUTENIed MO BOMpOcaM B3alllUThl MX IIPaB HAa OCHOBAHUU
COTJIAIIEHUH O B3aUMOJIEUCTBUU MeEXJy MHOTO(PYHKIMOHAIBHBIMUA IIeHTPaMU
MPEJIOCTaBJIEHUSI TOCYZAPCTBEHHBIX UM MYHUIHMIAJBHBIX YCIYT U (efeparbHbIMU
OpraHaMH{ HCIIOJIHUTEJIPHON BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIO?KETHBIX
donmOB, OopraHamMu TroOCyJapCTBEHHOH BJacTH cyObeKToB Poccuiickoii ®eneparuw,
opraHaMu MeCTHOTO CaMOYIIpaBJIEHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLueHue npaB noTpedbuTteneun,
YCTaHOBJIE€HHbIX 3aKOHaMW U UHLIMU HOPMaTUBHLIMU NMPaBOBbIMMX aKTaMK
Poccunckon ®Pepgepaumu

3a HapylleHHe TMpaB NOTpeOUTeseld, YCTAHOBJIIEHHBIX B3aKOHAMHA ¥ WHBIMH
HOPDMATHUBHBIMU  IPAaBOBBIMHU  akTaMu  Poccuiickor  ®Pexepamnuu, MOpoOAABEI]
(I/ICHOJIHI/ITCJIB, HN3TrOTOBHUTEJIb, YIIOJTHOMOYECHHAA OpraHru3aluna WUJIN ynOJIHOMO‘-IGHHbeI
UHAUBUAYAJIBHBI MpeANpUHUMATENb, WMIIOPTEP) HeCeT aJAMUHUCTPATUBHYIO,
YTOJIOBHYIO nim rpaXaaHCKO-IIPABOBYIO OTBETCTBEHHOCTDH B COOTBETCTBHU C
3aKoHOJIaTeIbcTBOM Poccutickoit Penepanmu.

Crtatbs 44. OcylwecTBNeHue 3aWuThbl NpaB NoTpebuTenen opraHamm MecTHOro
camoynpaBrieHusi

B 1essx 3aiuThl IpaB MOTpebuTesiell Ha TEPPUTOPUH MYHHUITUIIATILHOTO 00pa3oBaHUsA
OpraHbI MECTHOTO caMOYIIpaBJIeHUS BIIPaBe:

paccmMaTpuBaTh OOpaIeHus MOTpebuTesel, KOHCYJIbTHPOBAThH X IO BOIIPOCAM 3aIIUThHI
Ipas norpebuTese;

obpamiatbcss B CyAbl B 3alUTy I@IpaB moTpeOuTesieli (HeONpeneIeHHOTO Kpyra
rnotpeburesiei);

paspabaTeiBaTh MYHUIIUNAJIbHbIE IIPOTPAMMbl IO 3alluTe @paB NOTpeOUTeseN.

ITpu BBISIBJIEHUU (o} obparlieHuIo oTpebuTesIs TOBapOB (pabor,
yCJIYT) HEHAJUIeXKaIller0 KadecTBa, a TakKyKe OIMACHBIX I KU3HU, 370POBbA,
HUMYIIlecTBa NOTpeOuTesell U OKpY’Kalolllel cpe/ibl OpraHbl MECTHOTO CaMOYIIPaBJIeHUS
He3aMeJINTETHHO U3BealoT 00 3ToM deiepasbHble OPTaHbI UCIIOJTHUTEIHHOU BJIACTH,
OCYIIIECTBJIAIONINE KOHTPOJIb 32 KauecTBOM U 0e30macHOCTBHI0 TOBApoB (paboT, yciiyr).

YacTp AOTIOJIHUTEIBHO BKJIIOYEHA C 1 AHBAapA 2013 roga PenepasbHbIM 3aKOHOM OT 28
urosd 2012 roaa NO 133-O3, yrpaTuia cuiy ¢ 29 Mapra 2019 roaa - DesepasabHbIiI
3aKOH 0T 18 MapTa 2019 roaa N° 38-®3. - CMm. OpeblIyIIyI0 PeIAKIIUIO.

CraTtba 45. lNpaBa o6wWecTBeHHbIX 060beANHEHMIU NoTpebuTenen (Mx accounaumm,
COHO30B)

1. 'paxkmaHe BmpaBe OOBEAUHATHCA Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
o0beqUHEeHUs TToTpebuTesiell (MX accoIMaIiy, COI03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO
J1esITEJTbHOCTh B COOTBETCTBHU C yCTaBAMH YKa3aHHBIX 00beMHEHUH (MX accoIuaimi,
COI030B) U 3aKOHO/IAaTeILCTBOM Poccutickoint Penepanuu.

2. OOmecTBeHHbIe OOBETUHEHHUs IOTpeOUTeNel (MX accoluaruu, COIO3bI) IS
OCYIIIECTBJIEHUS CBOUX yCTaBHBIX eJien BIIpaBe:
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y4acTBOBAaTh B pa3zpabOTKe 00s3aTeIbHBIX TPEOOBAHUM K ToBapaM (paboram, yciayram),
a TaK’Ke IPOEKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB POCCHICKOM
denepary, PeryJHpPYIONIAX OTHOLIEHWS B OOJIACTH 3allMThI IIPaB ITOTPeOUTEIIEH;

MIPOBOINTH HE3ABUCUMYIO SKCIIEPTHU3Y KauecTBa, Oe30macHOCTH TOBApoB (pabot, yciyr),
a TakKe COOTBETCTBUSA MOTPEOUTETHLCKUX CBOUCTB TOBAPOB (paboT, yciyr) 3asBI€HHOMN
mporaBraMud  (M3rOTOBUTENSIMH,  HCIOJHUTEIAMH)  HHOPMAIMH O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIIOZleHHEM IIpaB HOTpebuTeneil u
HAIIPaBJIATh B OPraH TOCYAapCTBEHHOTO HAZ[30pa U OPraHbl MECTHOTO CAMOYIIPABJIEHUS
nadopmanuio o ¢pakTax HApyIIeHUN IpaB MOTpeOuTesiel A MPOBEJIEHUs MIPOBEPKHU
9TUX (AKTOB U TPUHATHA B CJIy4ae UX IOATBEPXKIAEHUS MepP IO IIPECEUYEeHUI0
HapylIeHU! IpaB MoTpeOuTesell B Ipefieyiax IIOJHOMOYUU YKa3aHHBIX OPraHOB,
y4acTBOBATh B MPOBEJIEHUU SKCIEPTU3 IO haKTaM HApPYIIeHUH IpaB MOTpeOuTeseil B
CBS3W ¢ oOpareHussMu norpeduresieit. [Ipu ocyiecTBieHuH 00IIeCTBEHHOTO KOHTPOJIA
oOIIIecCTBEHHbIE O0BEIUHEHUs] TMOTpeduTesell (MX accolmuariui, COI03bI) HEe BIIPABE
TpebOBaTh OT W3TOTOBUTENEN (WCIIOJHUTENIEH, WPOJABIOB, YIOJHOMOUYEHHBIX
OpraHm3anuii WIN YIOJHOMOYEHHBIX WHAWBUJYIBHBIX  IpeANPUHUMATENEH,
HMIIOPTEPOB) IIpE/ICTaBJIEHUE JIOKYMEHTOB (BBINIOJIHEHUE JIEHCTBUH), O0S3aHHOCTH
TIpeJicTaBaeHus (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENIS HE yCTAHOBJIEHA
3aKOHOM;

pacrpocTpaHATh HHGOPMAIUIO O IIpaBax MOTpedUuTes el 1 0 HEOOXOUMBIX JeUCTBUAX
II0 3al[UTE 3THUX IIPaB, O pe3yJIbTaTaX CPAaBHUTEIbHBIX UCCJIEIOBAaHUI KauyecTBa TOBApOB
(pabot, ycimyr), a Takke WHYI0 WHGOpPMAIHIO, KOTopas OyAeT CII0coOCTBOBATH
peam3anu TpaB U 3aKOHHBIX HWHTepecoB moTpebutesneir. IlybGiaukyemblie
OOIIECTBEHHBIMH OOBEIMHEHUSAMH IOTpeduTeNel (MX acconuarusaMU, COI3aMHU)
pe3ysbTaThl CPAaBHUTEJIBHBIX HCCIENOBAHUM KadyecTBa TOBAapoB (paboT, yciayr) He
ABJIAIOTCA peKIaMOl;

BHOCUTh B (ejlepajibHble OpraHbl WCIIOJIHUTEJbHOW  BJIACTH, OpPTaHU3AIUH
MIPEJIJIOKEHUS O MPUHATUHN Mep I10 MOBBINIEHUI0 KauecTBa TOBapoB (paboT, ycsIyT), 1Mo
MPUOCTAHOBJIEHUIO IIPOM3BOJICTBA W PpeTN3allil TOBApOB (BBIMOJHEHUS pPalorT,
OKa3aHUs YCJIYT), IO OT3bIBY C BHYTPEHHETO pBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIUX MPEABABIAEMbBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIHCTBOM
Poccuiickoit ®enepaniyii 0 TEXHUUECKOM PETryJIUPOBAaHUY 00513aTeIbHBIM TPEOOBAHUM;

BHOCUTHh B OpPraHbl IPOKYpaTyphl U ¢eepabHble OPraHbl HCIIOJHHUTEIBHON BJIACTU
MaTepHaJIbl O MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBJISIONINX ITPOU3BOCTBO
U peayTn3aIiiio TOBApOB (BBIMIOJIHEHME PabOT, OKa3aHUE YCJIYT), HE COOTBETCTBYIOIIHIX
MPETBABIAEMBIM K HUM 00s3aTeJIbHBIM TPeOOBAHUAM, a TaK)Ke HapyIIaIUX IpaBa
moTpebuTesiel, yCcTaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATUBHBIMH IPABOBBIMU
aktamu Poccuiickont ®eneparuu;

obOpaIaTrbcs B OpraHbl MPOKypaTyphl ¢ IPOCh0AMHU IIPUHECTH MPOTECTHI O MIPU3HAHUU
HeJIECTBUTEIbHBIMU aKTOB (eflepaJIbHbIX OPTaHOB WCIHOJHHUTEIFHOU BJIACTH, AKTOB
HCIIOJTHUTEJIPHBIX OpraHoB cyObekToB Poccuiickoit ®ezepanimu M akTOB OPraHOB
MECTHOTO CaMOYIIPaBJI€HUs, ITPOTUBOPEUYAIUX 3aKOHAM W WHBIM PETYJIUPYIOITAM
OTHOIIIEHUS B 00JIaCTH 3aIUTHI MPaB MOTPeObUTEIEll HOPMATUBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepanuu,

obOpamatbess B CyAbl € 3afgBJIEHHAMU B 3alUTy NIpaB HOTpeOuTesedl M 3aKOHHBIX
WHTEPECOB OT/eJIbHBIX OTpebuTesieli (rpymibl MoTpeduTesiel, HeonpeeJIeHHOTO Kpyra



roTpeburerieii);

y4acTBOBATh COBMECTHO C OpPraHOM TIOCYZAapCTBEHHOIO Hazazopa B (OPMHPOBAHUU
OTKDBITBIX U OOIIEAOCTYIIHBIX TOCYAAapPCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpPCOB B
obsiacTi 3amuUTHl IIpaB IIOTpeOUTes e, KauecTBa W 0Oe30macHOCTH TOBapoB (pabor,

YCJIYT).

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPeCcOB HeonpeAeneHHOro Kpyra
noTped6urtenen

OpraH  rocyJapCTBEHHOTO  HajA30pa, OpraHbl  MECTHOIO  CaMOYIIPaBJIEHUS,
OOIIeCTBEHHBIE O0BEAUHEHUs TOTpeduTenerd (MX accolUaluy, COIO3bI) BIIPABE
MIPEIbSBJIATh UCKU B Cy/Ibl O MIPEKPAIeHHH ITPOTUBOIIPABHBIX JeUCTBUUA U3TOTOBUTEJIS
(ucrmoHUTENA, TPOJIaBIia, YIOJHOMOYEHHOW OpPraHU3aIlui WIW YIOJHOMOYEHHOTO
WHAVBU/IyaJIbHOTO IPEAIPUHUMATENISI, UMIIOPTEPA) B OTHOIIEHUH HEOIPEIeIEHHOIO
Kpyra oTpeduTeseH.

[Ipu yZOBJIETBOPEHUHM TAKOTO HCKA CyJ OOs3bIBA€T IIPAaBOHAPYIIHUTEJNSI JOBECTH B
YCTQHOBJIEHHBIH CYZIOM CPOK Yepe3 CpeJ/ICTBAa MAacCOBOM HWHGPOPMANVU WJIA HHBIM
crocobom 710 CBeJIeHUs rorpeduresiei pelieHue cyaa.

BerynuBiiiee B 3aKOHHYIO CHJIy PellleHHe CyJla O IPU3HAHUU JIEHCTBUH H3TOTOBUTEJISA
(ucmostHUTENSA, TPOJABIIA, YIIOJTHOMOUYEHHOW OpPraHM3aluel WX YIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO IIPEAIPUHUMATENSI, UMIIOPTEPA) MPOTUBOIPABHBIMH B OTHOIIIEHUU
HEOIIPeJIeJIEHHOTO Kpyra IoTpebuTtesiell 00s3aTeIbHO JIA CyAa, pacCMaTPUBAIOIIETO
HWCK TIOTpeOUuTEesIsT O 3alliTe €ero ImpaB, BO3HUKIINX BCJIEACTBUE HACTYIUIEHUS
TPa’X/IaHCKO-TIPABOBBIX  IOCJEACTBUU  JAEUCTBUN  HW3TOTOBUTENA  (MCIIOJTHUTEIA,
MPO/IaBIia, YIIOJTHOMOYEHHOU OPTraHU3aIluy WU YIIOJTHOMOYEHHOTO WHAUBU/IYATBHOTO
MpeAIpUHIMATEJISI, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIU MECTO TaKHe JeHCTBUA U
COBEpIIIEHbI JIU OHU U3TOTOBUTENIEM (HMCIIOJTHUTEIEM, IPOJIABIIOM, YIIOJTHOMOYEHHOU
opraHmsarnvell WX YIOJHOMOYEHHBIM HWHAWBUAYAJIBHBIM MPEAIPUHUMATEIEM,
UMIIOPTEPOM).

OnHOBpEMEHHO C Vy/IOBJIETBOPEHHEM WCKa, IIPEIbSIBJIEHHOTO OOIIEeCTBEHHBIM
o0beUHEHEM TMOTpebuTesiell (WX accomuarueid, COI30M), OpTraHAMH MECTHOTO
caMOYIIpaBJIeHUs B UHTepPecax HEeOIPEe/IeJIEHHOTO Kpyra NoTpeOuTeNel, Cy/i IPUHUMAET
pellleHre O BO3MeEIIEeHUU OOIEeCTBEHHOMY OOBeINHEHHUIO moTpeburtenein (ux
accolmanuy, coo3y), OpraHaM MEeCTHOTO CaMOYIIPaBJIeHUs BCeX ITOHECEHHBIX MO JIesly
cyZieOHBIX U3/IEPIKEK, a TAKKe WHBIX BO3HUKIIKX JI0 OOpaIeHusl B Cy/l U CBSI3aHHBIX C
paccMOTpeHneM Jiejia He0OOXOIMMBIX PAacX0[0B, B TOM YHCJIE€ PAaCXO/0B Ha IPOBEJIEHIE
HE3aBUCUMOU HKCIIEPTU3bl B CJIy4ae BBISBJIEHUS B PE3YJIbTaTe IPOBEAEHUS TaKOU
SKCIEePTU3bI HapyIlleHus 0053aTeIbHBIX TPeOOBaHUM K ToBapaM (paboTtaMm, ycayram).

IIpe3sunentT

Poccuiickoit ®enepanuu

b.Easniuna

Mocksa, Jom CoBeTOB Poccun
7 deBpana 1992 roza

N9 2300-1

Texer mocraHoBsieHus:t BepxoBHoro Comera Poccuiickoit ®enepanuu ot 17 deBpass
1992 roga N2 2300/1-1 "O BBeneHuu B JericTBue 3akoHa Poccuiickout ®enepanuu "O
3allUTe IIpaB IMOTpebuTesel" CM. IO CChLIKE.
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